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BACKGROUND 

  
To realize the vision of the Hon’ble Prime Minister of India Shri Narendra 

Modi of a self-reliant India, the NCGG under the aegis of the Department of 

Administrative Reforms and Public Grievances, Government of India is organizing 

the National Good Governance webinar series for the year 2022-2023. These 

webinars covering Award Winning Initiatives, which will help different stakeholders 

to broaden their skills, as well as to attain new knowledge that can supplement or 

complement their work areas.  

 

The thirteen webinars would be on different themes and sectors under the good 

governance initiative that have been felicitated with the Prime Minister’s Award for 

Excellence in Public Administration. Award winning nominations under the PM 

Awards since the inception of the scheme, which have proved replicable and 

sustainable, will present their experiences.  

 

The purpose of conducting the webinars is to highlight the best practices and award-

winning achievements to create a precedence for other states to follow. Doing so 

would also infuse a new spirit and enthusiasm among administrators and other 

stakeholders involved in the implementation of different government governance 

schemes. 

As a part of the National Good Governance Webinar Series (NGGWS), NCGG has 

convened the Webinar on “Public Service Delivery” “Seamless, End-To-End 

Delivery of Services Without Human Intervention”- “NDMC APP 311” 

Government of Delhi and “Seamless, End-To-End Delivery of Services 

Without Human Intervention”- “SEVA SINDHU PORTAL” Government of 

Karnataka” on September 30th 2022.  
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THEME – “PUBLIC SERVICE DELIVERY” 

 “Public Service Delivery” aims to bring about significant improvements in service 

delivery and further empowerment of the citizens by ensuring that timely services 

are delivered in a transparent and fast manner, which is beneficial to the citizens. It 

has been the objective of the Government of India to bring to citizens, a multi-

channel single window delivery structure for channelizing all types of government 

services at the local level in the most efficient manner possible using modern IT 

technology so that the citizens can access the services easily and conveniently at their 

doorstep. An effective, efficient and prompt service delivery system derives its moral 

and ethical basis.  

INITIATIVE – “Seamless, End-To-End Delivery of Services 

Without Human Intervention”- “NDMC APP 311” 

Government of Delhi 

“NDMC APP 311”” Delhi Municipal Corporation Citizen Relationship & Grievance 

Management System” is the program Launched at NDMC to ensure that notified 

services shall be delivered within the prescribed stipulated time in default of which 

the applicant shall be share their complaints and once it resolved they will also share 

their feedback on it by different feedback channels.  It has been an example of success 

in improving public services delivery with multiple channels to the citizens. 

Administered by the, N D M C  A P P 3 1 1 the I n i t i a t i o n  is started with a 

basic system that kept on evolving taking into consideration the different challenges 

faced and incorporating solutions over the grievances across from the district.The 

objectives of the NDMC-311 app: NDMC: citizens will get detail information about 

the NDMC (New Delhi Municipal Corporation). They can get information like its 

history, vision, departments and upcoming events, what is in the news today, 

directory, etc. of the city. Helpline24x7: Through Helpline24x7, citizens can get in 

touch with emergency departments like NDMC control room, fire, ambulance, 

disaster management, women helpline, LHMC Hospital, CPH Hospital 

NDMC,Ambulance Service CAT, etc. 
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INITIATIVE – “Seamless, End-To-End Delivery of Services Without 

Human Intervention”- “SEVA SINDHU PORTAL”  

Government of Karnataka 

Government services have always been perceived as slow, bound by red tape and 

inefficient. Seva Sindhu is the initiative by the Government of Karnataka to usher in 

an era of seamless delivery of Government services to its citizens. By reducing turn-

around time for formalities, allowing contactless, cashless services without the need 

of physical visits to departments, the effort is to make ease of living a way of life. 

Seva Sindhu is a single digitally accessible platform for over 800 services, across 74 

departments as well as Boards and Corporations of Karnataka, and is largely 

beneficial in helping people spend less time and money on Government specific 

formalities. 

PROCEEDINGS – Webinar on “Improving Public Service Delivery” 

WELCOME ADDRESS BY SRI V SRINIVAS, IAS, Secretary, Department 

of Administrative Reforms & Public Grievances (DARPG) & Director 

General, NCGG 

SRI V SRINIVAS, IAS, Secretary, Department of Administrative Reforms & Public 

Grievances (DARPG) & Director General, NCGG commenced the welcome 

session by extending his warm and hearty welcome to the distinguished delegate’s 

from Singapore and Sri Bharat Lal Newly Appointed Director General of NCGG 

and lead speakers, Directors of State ATIs, State AR Secretaries, State IT Secretaries, 

District Collectors, IAS Probationers from LBSNAA, Officer Trainees from State 

ATIs etc.  

He mentioned that the Hon’ble Prime Minister of India Shri Narendra Modi on the 

auspicious occasion of Civil Services Day held on April 21st 2022 mandated DARPG 

to conduct virtual conferences with State Governments and District Collectors over 

the next twelve months, to disseminate award-winning initiatives which have been 

conferred the Prime Minister’s Award for Excellence in Public Administration in the 

past years since its inception in 2006. Hence The Central Government through 
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DARPG we are making lot of efforts and comprehensively revamping the whole 

system of public grievance disposal. Various states also taking various initiatives and 

some of the states have done outstanding job in this regard. Now today we have to 

outstanding Civil servants who had done excellent work in their own districts and 

this gives an opportunity for us to listen to them how they went about, what are the 

challenges they faced and what are the issues, which other districts can tackle. 

Through this platform they can get in touch with officers directly also and they can 

devise how experience from these two districts and from these two officers can be 

replicated in other states and districts.  

WELCOME AND INAUGURAL ADDRESS BY Mr. LOH KHUM YEAN 

(Permanent Secretary Public Service Division Government of Singapore) 

ABOUT Mr. LOH KHUM YEAN 

Mr. Loh Khum Yean graduated from Hitotsubashi University, Japan with a Bachelor 

of Economics. He also holds a Master’s in Public Administration from Harvard 

University, USA. He started his career in the Singapore Civil Service with the 

Ministry of Communications, where he handled portfolios in the areas of Air & Land 

Transportation and Telecommunications. He later took up appointments as 

Director of Personnel Policy in the Public Service Division of the Prime Minister’s 

Office, and Director of Research and Planning at the Ministry of Trade & Industry. 

Subsequently, he was appointed Deputy Secretary in the Ministry of Finance, where 

he was responsible for building a financial environment conducive to business and 

enterprise, and for enhancing organizational excellence in the public sector. From 

October 2003 to April 2008, he was Chief Executive of SPRING Singapore, where 

he led the Statutory Board’s efforts to enhance the competitiveness and enable the 

growth of local enterprises. 

He was appointed Deputy Secretary (Industry) of the Ministry of Trade & Industry 

in mid-2008, where he was responsible for the development of Singapore’s industry 

sectors and enterprises. He was appointed Permanent Secretary, Ministry of 

Manpower from October 2009 to April 2016; and as Permanent Secretary to the 

Ministry of Trade & Industry from May 2016 to March 2019. From April 2019, he 

has been appointed as Permanent Secretary of the Public Service Division; Prime 

Minister’s Office and served concurrently as Permanent Secretary, Ministry of Law 
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from December 2019 to April 2021. He was re-appointed as Permanent Secretary, 

Ministry of Law on 1 April 2022. 

Inaugural Address 

Honorable secretary Department of Administrative Reforms and Public Grievances 

(DARPG) Government of India Sri V. SRINIVAS, IAS and Distinguish Guests and 

Participants from Indian civil service a very good afternoon to all its my great 

pleasure to able to address you here at the national good governance webinar series 

VIth jointly organized by Department of Public Administration and grievances 

(DARPG) and National Center for Good Governance (NCGG) 

 The Public Service Delivery Division Comes under Department of the Prime 

Minister of the Singapore They Supports the Development of The 150 thousand 

workforces of public service and as a single Singapore central agency of public 

service. The Public Service Division plays several concurrent roles. We are driver to 

the future vary leadership and human resources policies we also concurrently act as 

an initiator for public sector reforms. Our aim is” A first class Public Service for a 

successful and vibrant Singapore. And Our Vision Our Core Values “People Our 

Pride, Service Our Pledge, Integrity Our Core” 

The theme of the today webinar is including public service delivery is most important 

timely as one resonance with my colleagues and mine. Whether in India or in 

Singapore   we now in operating in an increasing complexity volatility world, for 

example by the covid-19 pandemic in the various social political tensions globally. 

As the public servant we can’t predict every change pre end for every problem but 

at the end must be mobilize more opportunities and abilities than in in the pas too 

sees new growth and opportunities and overcome the challenges that emerge. In the 

past we use to primarily engage with the citizens and onsite and assistance their needs 

in concern then now all changed because covid-19 hit us. 

During pandemic times, governments all over the world and so other services 

disrupted by new ways, a social distance and quarantine requirement get in many of 

physical services closed in an effective curb to spread of the virus. However, 

members of the public service expected to deliver the services in an effective and 

timely manner and now with standing our differences of size and scope I believe this 

is similar pre-requirement experience similar to both experiences Singapore and 

India. 

Following challenges predict so rapidly we had no choice but connect across the 

public services to mountain effective response agencies could not work in their say 

lope so working across the public services an organising around the missions rather 

than agencies on restricting the norm rather than exceptions. The impact on physical 
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service delivery during the pandemic also meant to wrap up to digitalisation assets 

to provide public services anytime, anywhere and to everyone. All critical services 

were previously met physically such as registration of marriages were made available 

an in contactless manner. 

Many governments in Singapore historically designed and delivered services using 

an agency centric approach rather than a citizen centric approach its result citizens 

experience with government services who often prevented which let them 

sometimes confusion and also frustrated. Transactions who often conducted 

independently even if one or more services needed by citizens in the same 

movement. 

Citizens often needed to navigate many digital and non-digital touch points collect 

information and completes the transaction’s which often require than by a personal 

information repeatedly for different government services and autonomous 

organisations. Therefore, you could say that the covid-19 pandemic provided us a 

positive impact and an opportunity to reflect to reimagine and to redesign in a more 

effective way to deliver government services. In addition, we tried look into the gain 

Singapore at public service division we established a new team called as “service 

Singapore” or “Service SG” in short. 

It is the theme that serve the citizens with heart empathy by delivering government 

services in a most seamless in personalise way by putting the citizens at the core 

heart. What we do this also helps by putting different government services together 

and whole government services to the citizens at one stop. One good example we 

organise citizen centric integrated public services centres. Piloted a couple of years 

ago this are the physical centres where citizens can come to the single location and 

all the government services brought together over twenty governments agencies.it 

brings a curated package over four hundred public services closer to the citizen’s 

door step and do not to travel different locations and agencies of the government 

related transactions. 

These centres have acquired very encouraging citizen’s satisfactions outcomes of it 

95% of the citizens satisfied and finding it is easier to resolve the needs of the public 

services delivery. A riding on this brief success we already launched another four 

centres in this year and expected to increasing seven across the island of Singapore 

a citizen to ourselves reach benefits to all with an expansion of these integrated 

public service centres. We also making conventional sectors with an investing in 

technology as India its leads as key leader for how the better public services deliver 

with an increasing technology savvy. Digitalisation of public services to the common 

citizens and they can access the government services end to end an online with a 

designed mobile app called as “LIVE SG” as a one stop digital connected platform, 
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so the citizens now can access the key government services from their mobile 

phones. 

In doing so, we are sought to the partners of the citizens according to their needs at 

different stages of life such as a marriage, having children, preparing kids for school; 

prepare adults to work active aging and even death. Life has so rounded is also 

related information and services at each stage of the life to create personalise 

experience events when citizens interact with the government of the Singapore. 

Earlier May of this year also launched the new birth and death registration process 

net applicant can download the digital death certificate It's called as my legacy 98% 

of death certificate downloaded by My Legacy in the second quarter of this year as 

per birth the parents can download digital certificate almost immediately on 

successful registration over 900 births successfully register of this year of August. 

Improvement public services delivery as not confined to our citizens but extents to 

business at works we introduced one stop online portal to the business groups and 

persons to easily apply and access the different licences by simply describing their 

activities and they no longer interact separately different government agencies and 

in the process of cost we are next to construct steps to read design all services in a 

business or companies centric way. 

We deliver public services would not to be possible or sustainable without effectives 

skilled workforce these new way of service to the citizens would need to be underpin 

by new work forces and mind sets and capabilities such as having strong 

implementation skills and being able to partner of the citizens by involving in the 

services to the citizens as a stake holder. 

This kills trusts and relationships can only be built or a time by scaling up partnership 

with the people and by their other private sectors to facilitate this growth and 

development mind-set among the public servants we have introduce various 

initiatives and changes in the administration such as structure job rotation and the 

officers regularly can have attached to the government agencies are extending other 

agencies and private companies to learn new skills. 

Something understand the Indian civil servants also doing same I think this exposes 

the civil services to new jobs, to new positions, and outside of the organisations, it 

also helps them to learn new skills and also develop new Networks. 

Lastly just like how the Government of India gives the “Prime Minister Excellence 

Award In Public Administration” even Singapore also have a similar in initiative we 

call these “Public Sector Transformation Awards” it is the whole of government 

platform to recognise public office and public agencies for an extensive and 
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innovation in the work and organisational practices we also that have reflected 

underline systematic changes rather one of effective. 

The public service transformative awards reflect at three levels 

 Whole of government level 

 At the agency level 

 At the individual and contributor level 

Agency level is called as the “Service Delivery Excellence Award” which especially 

recognise the agency by an initiative that demonstrates citizen centricity and service 

innovation and whole organisation approach to the service delivery leading to 

significantly improve service outcomes. 

Before closing delivering Public service said that what many do not, do most 

governments not do. 

I observed many similarities and priorities excellent works are being done by Indian 

and Singapore civil services I think this is the great opportunity for us to learn from 

each one another in the important areas of good governance and service delivery. I 

believe platforms like this today Webinar facilitates cross sharing the best practices 

and innovative ideas of both the countries. Once again thank you very much for 

inviting me today to deliver this talk                 

“NDMC APP 311” – GOVERNMENT OF DELHI 

MR. DHARMENDRA, IAS, CHIEF SECRETARY, GOVERNMENT OF 

ARUNACHAL PRADESH 

Mr. Dharmendra is an IAS Officer of 1989 batch, AGMUT cadre. He has worked 

in various senior positions in the cadre as well as in the Central Government. He has 

worked as Deputy Commissioner of East Delhi, North West Delhi; Commissioner 

(Land Management), DDA; Development Commissioner, Daman Diu/Dadra 

Nagar Haveli; Secretary & Commissioner, Industries, Govt. of Delhi; Secretary in 

various Departments of Govt. of Delhi; Joint Secretary in Ministry of Housing & 

Urban Affairs; Additional Secretary in Ministry of Consumer Affairs, Food & Public 

Distribution; Chairman, New Delhi Municipal Council. At present, he is working as 

Chief Secretary of the Government of Arunachal Pradesh. He was awarded the 

Prime Minister’s Award for Excellence in Public Administration, 2021 for the 
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initiative ‘NDMC 311 App’ of NDMC under the category ‘End to End Delivery of 

Services without Human intervention’ 

1. Brief Profile of New Delhi Municipal Corporation 

The Imperial Delhi Committee constituted on 25th March, 1913 and converted as 

Raisina Municipal Committee formed in 1916 in the modern times New Delhi 

Municipal Committee formed as a 1st Class Municipality in 1932 After 

commencement of the NDMC Act 1994, the Committee renamed as New Delhi 

Municipal Council now its composed of Area: 42.7 sq.km with 0.25 million the 

Resident Population with the following features: 

 Floating Population: 1.6-2.0 million/  

 Population Density: 5850 pers. / sq. km 

 48% green cover against Delhi’s 21 % 

 Cleanest & greenest part of the capital 

2. What is 311? 

 Open Protocol for non-emergency service response used world wide 

3. Why NDMC 311 was required? 

 Redressal of civic grievances 

 Information dissemination 

 Permanent solution to recurring problem 

 Smart Vision for Smart Governance 

4. Origin – “NDMC 311 APP” 

Digital India program, an initiative by Hon’ble Prime Minister emerged with the idea 

to provide government services to citizens electronically, create digitally literate 
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citizens, and eventually transform India into a digitally empowered economy. NEW 

DELHI MUNICIPAL COUNCIL is working with the aim of transforming itself 

into Digital Municipal Organization. New Delhi Municipal Council (NDMC) has 

taken several IT based initiatives through technology intervention for strengthening 

of e-Governance and m-Governance to improve efficiency and effectiveness in 

providing civic services in an equitable, non-discretionary and transparent manner. 

The objectives of it as follows: 

 Developing Citizen Centric web applications and Mobile applications to 

minimize the physical contact with the citizen. 

 Developing Employees, friendly applications for improving work efficiency.  

 To make web applications and Database more secure and robust to avoid 

cyber-attack. 

NDMC has taken several IT-based initiatives through technology intervention for 

strengthening of e-Governance and m-Governance during to improve efficiency and 

effectiveness in providing civic services to citizens in an equitable, non-discretionary 

and transparent manner. 

5. “NDMC 311 APP”-Structure and Process: 

To ensure quality services “just by tapping on the phone”, NDMC SCL has launched 

a mobile-based app called NDMC-311 downloadable on Android and iOS 

platforms. As of January 9, 2019, 51491 users had downloaded this app, which allows 

the citizens can make payments, do online applications, search emergency numbers, 

schedule appointments, receive notifications and report civil issues related to its 

jurisdiction. This app provides open channels of communication, which is noticeable 

in addressing public grievances. The officials for real-time monitoring use this 

platform. 
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The NDMC-311 app comes with an exclusive range of features, allowing citizens to 

access enormous civic services like availing detailed information about the NDMC; 

avail 24*7 emergency helpline from NDMC control room, fire, ambulance, disaster 

management, women helpline, etc.; pay water bill, electricity bill, property tax, and 

estate bill; look for nearby places of your current location. No matter whether you 

are looking for public toilets, police stations, metro stations, petrol pumps, taxi 

stands, hospitals, bus stands, veterinary clinics, NDMC library, gyms, markets, 

tourist locations, etc.; register complaints about any issue related to toilet 

department, NDMC Building Maintenance Department, electricity department and 

more with photos and remarks; receive a comprehensive range of citizen services 

like electricity, water, property tax, estate, Baratghar, yellow fever vaccination, birth 

and death certificate, online building approval, etc.; real-time information about the 

traffic and parking in different areas of the city; and connect with the NDMC in case 

of any queries. 

6. “NDMC 311 APP”-Objectives: 

The major objectives of this initiative is digitisation and the reduction of physical 

interaction   between people amid Covid-19 threat. Earlier, people had to register 

multiple times to access various online services of the civic body. Now, they have to 

register just once and using the same login ID, can avail all 49 civic services. “During 

the lockdown period, NDMC strived to increase the number of online services to 

facilitate the citizens, as well as its employees, thereby eliminating the need for them 

to physically be present at the NDMC offices,”  

7. “NDMC 311 APP”-Various E-Services Offered by NDMC 

1. G2C-Government to Citizen 

 Online Birth / Death Certificate 

 Online Payment of Utility Bills 
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 Online Name Inclusion for New Born 

 Online Barat Ghar / Venue Booking 

 LoveMyTree: QR Code on Tree 

 UMANG 

 Online Medical Store – Stock Monitoring 

 E-Hospital 

 Online Inoculation Slot Booking (Yellow Fever Vaccination) 

 Property Tax 

 E-Waste 

2. G2B-Government to Businesses 

 Building Plan Approval 

 Online Mutation of Property 

 Online Health Trade License 

 Bill Tracking System (Vendor Payment Tracking) 

 Online Road cutting permission 

3. G2E-Government to Employee 

 Pensioner Portal 

 Pay-slip / Form 16 / GPF / Pay-slip etc. 

 Online Vigilance NOC 

 GIS Mapping 

4. Short-Term Applications as per requirements 
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 Yoga Day Registration 

 Swachh Survekshan Pledge 

 Swacha Survekshan Survey 

 School Admission      Registration 

 Online JR/SR Doctor Vacancy 

8. A brief of NDMC Citizen Interface (NDMC - 311): 

1. Citizen Corner: Raise Complaints related to the municipality function Book 

Citizen Facilities Pay for all services including Utilities 

2. Officers Corner: Unified dashboard of all complaints raised Efficient 

tracking of complaint resolutions Governance of officers around 40+ services 

integrated on NDMC 311, with Single Sign On for seamless User Experience 

9. NDMC Citizen App – Unique Value Proposition 

NDMC’s Citizen Centric App acts as a one-stop solution to all Citizen Centric 

Grievances 

While a lot of Smart Cities and Municipalities extend Citizen Centric Applications 

with all services integrated, NDMC has taken a step further by doing the following: 

Integration of Officer Portal, for effective complaint redressal and governance of 

officers. Seamless integration of interfaces of Swatch Bharat, UMANG etc. for 

effective timely redressal in the officer portal of the Citizen App. 

10. NDMC Citizen App -Benefits of various IT based initiatives 

 Empowerment 

Without the use of technology, the municipality used to suffer from a slew of issues 

including lack of transparency, ineffective governance and poor accountability of 

resident grievances. After implementing IT based solutions, resident is now 
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empowered to demand his public services in a transparent and efficient manner.

  

 Improvement 

Service improvement is one of the cornerstones of digital transformation. Citizens 

enjoy a better service and their needs are met faster and more completely. 

 Convenience 

Paperless processes provide constituents with on-demand access to applications, 

information and other services that traditionally require a trip to govt. offices. By 

digitizing operations, governments can more efficiently process claims, applications 

and license requests, resulting in higher public satisfaction. 

 Remote Work & Business Continuity  

Even on days when government offices are closed, e-services continue to be 

delivered. One can submit applications also. Enable employees to access crucial data, 

from any location, through any device, at any time. 

 Cut Cost 

Digital document management eliminates the cost of printing and mailing 

documents to citizens. Online payment options also reduce transactions processing 

costs. Increased productivity resulting from digitization defers cost over the 

workforce. 

1. Some other benefits 

 All the services of NDMC are now at Doorstep of citizens and can be access 

through mobile on single click. 

 Citizen need not to come to any offices of NDMC for their work. The 

services can be access from anywhere anytime. 

 Faster delivery of services 
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 Number of Citizen Facilitation centre has been reduced to 5 number to 2 

number. 

 Payment collection centres, which were located at different location across 

NDMC area, has been permanently closed. 

 Footfall at existing citizen facilitation centre has also been reduced more than 

50%. 

 Transparency has been increased which subsequently has increased 

accountability 

11. NDMC Citizen App-Evolution of Applications: 

Common Municipalities Smart Service Portal (CMSSP): 

CMSSP is a web portal developed and hosted by the NDMC as a common 

knowledge sharing portal to serve as a one-stop information portal that would not 

only highlight the best practices of various smart city projects in NDMC as well as 

other Urban Local Bodies (ULBs) of the country and abroad but also document 

their success and challenges in implementing smart city project. The portal candidly 

underscores the project experiences and highlights the steps taken by NDMC to 

overcome the challenges. The areas that require urgent attention are also pointed 

out. The portal is created to be interactive by enabling the ULBs to exchange their 

ideas on a common platform. The overarching objective is to promote mutual 

learning for local bodies in the delivery of municipal services and utilities for the 

overall well-being of the population. 

Steps to achieve target of seamless end-to-end delivery of services 

 Identify your goals. 

 Build-up Networking Infrastructure. 

 Digitization of records. 
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 Develop applications as per the need of various departments. 

 Continuous up-gradation of application on feedback of citizens. 

 Develop mobile application for wider reach of application. 

 Implement latest Technology innovations. 

12. NDMC Citizen App -Key Initiatives and Impact. . . 

1. Birth and Death: This service with in-built QR Code has been implemented 

free of cost, Further, inclusion of name in birth certificate after authentication of 

details using Aadhar details has also been started online to facilitate citizens. Till 

date, 5 Lac plus birth & death certificates have been issued through online 

system. So far, the turnaround time for getting the certificates was reduced by 

99%, from 7-10 days before online service was implemented to less than 5 

minutes now. 

2. Electricity and Water connections: The process of applying for electricity and 

water connections in NDMC has been digitized with definite timelines within 

which the departments concerned to grant sanctions to citizens applying for 

these services. This project has been designed to ease the application process and 

to prevent the citizen from having to run from pillar to post. As a today Physical 

interaction with site, Engineers have been eliminated. 

3. Online Payment Facilities: As a part of Digital India Initiative of Government 

of India, NDMC has implemented various modes of online payment system like 

UPI, BHIM enabled Bharat QR, BBPS, NEFT/RTGS and Debit/Credit Cards 

Hassle free online payment. Enhancement of transparency. 

4. Online Booking of NDMC Venues: The booking of NDMC Barat Ghars, 

water tankers, Community Centres, and different NDMC venues for Public 

Events has been made online. Hassle free online registration without coming to 
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NDMC facility centre physically. Till date 2061 consumers have been availed this 

facility.  

5. E-Hospital: NDMC has implemented E-Hospital application in collaboration 

which covers all the NDMCs Hospitals, Dispensaries, Poly-clinics, AYUSH 

Centers and Central Medical Store, and have modules such as Patient 

Registration (OPD & Emergency), Billing, ORS (Online Registration System), 

Lab, IPD (Admission/ Transfer/ Discharge), Pharmacy & Central Medical Store, 

etc. Long queue in registration for OPD have been reduced. Citizen can view the 

stock position of medicine in real time. In last six months, total 2,99,114 patients 

have been registered through E-Hospital.  

6. GIS: A geographic information system (GIS) is a system designed to capture, 

store, manipulate, analyze, manage and present spatial or geographic data. For 

visualization and better planning of services, NDMC launched GIS portal with 

256 layers of different services. One can easily locate a Public Toilet, Clinics/ 

Dispensaries, Litterbins, Metro Stations, Police Stations, Pharmacies, ATMs etc. 

its helping in Smart Planning to build citizen centric infrastructure like public 

toilet units. By using GIS Map & complaint received on App311, heat maps are 

being generated to find out the vulnerable area for vector borne disease like 

dengue & chikungunya. With this analysis, preemptive steps are taken to increase 

insecticide spraying to avoid hotspots resulting in fewer cases of chikungunya & 

dengue in the succeeding years.  

7. Public Toilet Unit; successfully implemented a feedback mechanism in all 

PTU’s (350+) maintained by NDMC for effective governance. A Complaint is 

raised on 3 successive bad reviews’ through PTU’s. Turnaround Time is defined 

for resolution of the complaints. Complaints can be raised using both touch 

interface and QR Code at PTU’s Total No. of Complaints raised in FY 2021-22: 

~11K+90% complaints resolved as per defined SLA Consistent improvement in 
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the complaint resolution time and compliance, as accountability improves 

Significant improvements in the PTU cleanliness index 

8. Single Sign On: SSO will enable both the citizens and NDMC Employees who 

to use single user ID password to access various citizen centric applications. 

Improve Security level. Hassle free access of multiple services. Centralized 

monitoring.  

9. E-Waste Collection: NDMC is a pioneer in implementing e-Waste Collections 

from Residents/ Government & Private offices in the NDMC Area.  Improper 

disposal of e-Waste is harmful to the environment because of the radiations 

emitted and the hazardous chemicals used. This proper disposal saves residents 

from said hazards Transparent & Efficient Transaction: Customers can avail the 

facility by selling e-Waste, including computers, mobile phones, Air conditioners, 

Fridge, and Cables etc., on NDMC approved rates using m-application. Real 

Time electronic transfer of funds to the customer on collection of e-Waste 

No lower limit on the number of E-Waste items to be disposed Customer 

Dashboard to gives update to the resident (Collection Date, Reimbursement 

10. E-Administration Initiatives 

1. E-Office 

 Enhance transparency Increase accountability 

 Assure data security and data integrity. 

 Provide a platform for re-inventing and re-engineering the Government. 

 Promote greater collaboration in the workplace and effective knowledge 

management 
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2. E-Sparrow 

The APARs would be generated and transmitted online to the concerned officers 

for filling up of the self-appraisal. The officer can then submit the self-appraisal 

online through Digitally Signed Signature (DSC) or through E-sign 

3. E-HRMS 

The e-HRMS application was to facilitate the proper monitoring, manpower 

planning, recruitments, Postings, Promotion, Transfer based on employee skill set, 

service history which was earlier being done manually consuming lot of time and 

manpower in Government system. 

4. Online Attendance 

 Online Monitoring of daily attendance of employee  

 Timely disbursement of salary 

 Enhanced Transparency 

5. Integrated Command and Control Centre (ICCC) 

It is nodal point of availability of all online data and information related to online 

Services. It is established at Head Quarter Building, Palika Kendra. This state of the 

art and first of its kind ICCC, at present integrates twenty municipal services. This 

has brought in a paradigm change in delivery of citizen services. Better management 

of all services. The ICCC w.e.f.  1st April 2019 to 31st December 2021 has received 

69K complaints and the disposed rate for the same is equal to 98%+. 

13. Challenges faced by NDMC during transformation process 

 No Change Management - Having a strong change management culture is vital 

for any organization success. Inertia to change is a major roadblock in 

implementation of any project. Selection of Software & Technology – Selection 

of suitable application and technology as per end user requirement. 
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 Driving Adoption of New Tools & Processes – New process and 

technologies often present challenges in the form of resistance to change from 

tenured employees who feel there is nothing wrong with the way they are 

currently doing things. 

 Continuous Evolution of citizen needs – Organizations are always evolving 

and Covid-19 pandemic accelerated this. Therefore, digital transformation is not 

an easy process and intensive transformation efforts can take year to accomplish. 

 Lack of Proper Computer Skills – For successful usage of IT based 

applications, department required employee having proper computer skills. To 

train end users intensive training programs for employees are required 

14. Awards: 

The New Delhi Municipal Council (NDMC) has emerged as the best municipality 

among cities and union territories with a population of less than a million in the 

country, receiving a national award from the Ministry of Housing and Urban Affairs 

(MoHUA) and Prime Minister’s Awards for Excellence in Public Administration 

2021 

15. Way forward: 

No matter what type of question citizens have in their mind related to any 

department, they will get answers to all their questions related to any department like 

Birth and Death Registration, Electricity Department, Water Supply, health 

Licenses, Civil Roads, Veterinary Hospital, etc. The application will eventually make 

the service delivery better and smart through transparency, collaboration, and 

cooperation. 
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 “SEVA SINDHU PORTAL” – GOVERNMENT OF KARNATAKA 

MS. DIPTI ADITYA KANADE, DIRECTOR (BUDGET), DEPARTMENT 

OF SPACE, GOT. OF INDIA 

Ms. Dipti Aditya Kanade is an IAS Officer of 2008 batch, Karnataka cadre. Sher has 

worked in various capacities in the Government of Karnataka. She has worked 

Deputy Secretary in the Department of Finance, Govt. of Karnataka’ as Deputy 

Commissioner of Chickballapur District, Karnataka; Project Director, Human 

Resource Management System, Govt. of Karnataka’ Director, Electronic Delivery 

of Citizen Services, Govt. of Karnataka. At present, she is working as Director 

(Budget) in the Department of Space, Government of India. She was awarded the 

Prime Minister’s Award for Excellence in Public Administration, 2021 for the 

initiative ‘Seva Sindhu’ of Government of Karnataka under the category ‘End to 

End Delivery of Services without Human intervention’ 

Lead Speaker –Ms. DIPTI ADITYA KANADE Director, Department of space. 

Government of India. The speaker started by briefing about the Seva Sindhu is the 

common citizen service portal/facility of Government of Karnataka to provide 

government related services and other information in one place. Seva Sindhu is 

implemented under the e-District Mission Mode Project (MMP) of Department of 

Electronics and Information Technology (DeitY), Ministry of Communications & 

IT, Government of India. Can be accessed online by public using Internet from 

anywhere or through identified service delivery centres at District/Taluk/Sub-

division/Village level. 

SEVA SINDHU- “ONE PLATFORM, MANY SERVICES” 

Government services have always been perceived as slow, bound by red tape and 

inefficient. Seva Sindhu is the initiative by the Government of Karnataka to usher in 

an era of seamless delivery of Government services to its citizens. By reducing turn-

around time for formalities, allowing contactless, cashless services without the need 

of physical visits to departments, the effort is to make ease of living a way of life. 
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What is Seva Sindhu? 

Seva Sindhu is the common citizen service portal/facility of Government of 

Karnataka to provide government related services and other information in one 

place. Seva Sindhu is implemented under the E-District Mission Mode Project 

(MMP) of Department of Electronics and Information Technology (DeitY), 

Ministry of Communications & IT, Government of India. 

Brief Background: 

In the past, the people of Karnataka faced a number of issues while dealing with 

Government offices. The smallest of requirements like procuring a bus pass for 

students, getting soil samples analysed on time by farmers, etc. required physical 

visits to Government offices, a longer than expected turn-around-time. This made 

things difficult and often unworthy of the time and efforts invested. ‘Seva Sindhu’ is 

a software that integrates various services offered under Sakala for delivering the 

services and acceptance of the user fees at government offices all over state through 

single window system. He said the public to pay the bills for the public utilities can 

use the software and they can receive income, caste and other certificates offered by 

the government. The new innovative step will help the common person in getting 

rid of the intermediaries, as the entire data will be merged in Seva Sindhu. 

Seva Sindhu structure and process: 

Easing up the lives of the people seeking Government services, Seva Sindhu has 

helped individuals and businesses navigate all their requirements. The platform being 

integrated with various Government agencies and departments offers ease of access 

and other time critical services like healthcare, etc. to the farmers, traders, and the 

common public of Karnataka. 

Seva Sindhu passed the litmus test when it proved instrumental in offering financial 

aid to the public during the pandemic, when almost the entire population of 

Karnataka was affected directly or indirectly due to the economic consequences of 

lockdowns and other disruptions. 

Seva Sindhu – Salient Features: 

Seva Sindhu is Single window agency delivering government services in a cashless, 

paperless, contactless manner with 850+ services from 80 departments available and 

till now 2.6 crore+ applications have been delivered through Seva Sindhu. 

 

 

 Citizen friendly portal  
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− Single platform for availing services as well as applying for beneficiary 

schemes 

− Integrated with centralized grievance redressal system 

− Feedback mechanism on the services availed by citizens in the portal 

− Integrated with ‘Mahiti Kanaja’ portal 

(https://mahitikanaja.karnataka.gov.in/) for proactive information 

dissemination.  

− SMS and Email notification to the applicant on real time basis 

regarding application status changes (Submission, 

Approved/Rejected, Make Payment, etc) 

− Seva Sindhu has integrated ChatBot for 24/7 support for citizen 

queries 

 Government Service Reengineering: Simplification of procedures right from 

simplified application forms, reduction in processing levels etc.  

 Comprehensive MIS with Dashboards for the decision makers  

Seva Sindhu Covers entire spectrum of citizen services from application to delivery 

of service it helps Citizens to avail all the Government Services of any department 

in one place thereby saving a lot of time and money. It also provides other useful 

information like local events, employment opportunities etc. 

1. Aadhaar based authentication: E-KYC - OTP and Biometric, Aadhar as 

financial address 

2. e-Sign for authentication by citizen & officials 

3. Integration with DigiLocker for storing output certificates 

4. Detailed information disclosure of each service  

5. Chatbot for 24/7 support for citizen queries 

6. Digitally signed QR code on output certificate for enhanced security 

7. Integration with SAKALA to ensure timely service delivery.           

8. Provides online option of Appeal in case of delayed service delivery  

9. Real time SMS and Email notification on application status changes  

10. 100% Digital payments -  application fees as well as financial assistance  

11. End-to-end development 

https://mahitikanaja.karnataka.gov.in/
https://mahitikanaja.karnataka.gov.in/
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12. Integrations with existing IT systems 

13. Automatic Geo-Location detection of user using KGIS data  

The E-Governance initiative help to procure the services offered through one stop 

to the public without the intervention of the intermediaries directly to the public. 

The time-bound delivery of services and the compulsion on the part of the officers 

will result in uninterrupted services to the public. If the service is delayed, the fine 

that needs to be paid for the public will stretch from Rs 20 to Rs 500. 

Seva Sindhu-Sectoral Coverage of Seamless Services 

The broad list of services to be delivered through Seva Sindhu are Certificates: 

Creation and distribution of certificates for income, domicile, caste, Birth, Death etc. 

Licences: Arms Licenses etc. Public Distribution System (PDS): Issue of Ration 

Card, etc. Social Welfare Schemes: Disbursement of old age pensions, family 

pensions, widow pensions, etc. Complaints: Related to unfair prices, absentee 

teachers, non-availability of doctor, etc. RTI: Online filing and receipt of information 

relating to the Right to Information Act Linking with other e government projects: 

Registration, Land Records, and Driving Licences, etc. Information Dissemination: 

About government schemes, entitlements, etc. Assessment of taxes: Property tax, 

and other government taxes. Utility Payment: Payments relating to electricity, water 

bills property taxes etc. Local News: About events, employment opportunities etc. 

Through Seva Sindhu citizens can access following sectoral services  

 Senior Citizen Welfare Services 

 Labour Centric Services 

 Women Centric Services 

 Health Centric Services 

 Youth Centric Services 

 Industry Centric Services  

 Farmer Centric Services 

Modes of Service Delivery: 

1. Online/ Self Mode 

Services are available online at 

https://sevasindhu.karnataka.gov.in/Sevasindhu/English 

 

https://sevasindhu.karnataka.gov.in/Sevasindhu/English
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2. Grama One 

Single point assistance centre for all citizen centric activities at village level, which 

includes delivery of G2C services, banking services, Skill Upgradation etc. 7112 

Centers (being extended to 9000 centers by October 2022) 

3. Janasevaka (Door Delivery) 

Involves receiving of applications and delivery of services at the door-step of 

citizens in 198 wards of BBMP 80 services from 9 departments 

4. Bangalore One and Karnataka One 

Integrated citizen services delivery centers in Bangalore (146) & other cities of 

Karnataka (62) Being extended to all Urban Local Bodies in the State by October, 

2022 

Best Practices to Replicate in Other Places: 

 Stakeholder consultation & Planning  

 Stakeholders are actively involved in the overall service development life 

cycle providing valuable inputs improving service design and outcomes 

 Government Process Re-engineering  

 Involvement of departments have resulted in minimized process complexity, 

cost, service delivery time etc. 

 Universal Access to Services  

 Services are easily accessible in the Seva Sindhu portal. Janasevaka , Grama 

One, KarnatakaOne are the other successful delivery channels 

 Seva Sindhu promotes Digital payments for a cashless system 

 Integration  

 Integrating with systems like KUTUMBA, FRUITS, SATS etc. has resulted 

in faster data transfer and reduction in documents upload 

Way forward 

 100 % saturation in digital delivery of services and beneficiary schemes 

 Use of emerging technologies to further service delivery mandate  

 Entitlement based delivery of services – e.g. auto disbursal of scholarships 

to students based on their eligibility 
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 Single Sign-on for seamless movement across various Government 

platforms 

 Expansion of Assisted modes of Service delivery to all parts of the State of 

Karnataka  

− Janasevaka to 10 City Corporations  

− GramaOne  centers in all Grama Panchayats 

− Expand KarnatakaOne to all Urban Local Bodies 

Awards and Recognitions 

Seva Sindhu has won prestigious Prime Minister’s Award for Excellence in Public 

Administration for “Seamless End to End Delivery of Citizen Services without 

Human Intervention” During the Year 2021-22 
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VOTE OF THANKS 

Prof. Poonam Singh from the National Centre for Good Governance (NCGG) 

proposed Vote of Thanks at the Webinar. She threw light on how these innovative 

initiatives led to become an example and serve as an opportunity for the officers to 

connect with and serve the people with seamless ways.  

Before concluding, she expressed her heartfelt gratitude to Sri V Srinivas, IAS, 

Secretary, Department of Administrative Reforms & Public Grievances (DARPG) 

Singapore Administrative Delegates and Sri Bharat Lal Newly Appointed Director 

General of NCGG and the eminent speakers who presented their views on “NDMC 

APP 311” Government of Delhi &"SEVASINDHU” Government of Karnataka  

” at the webinar. On behalf of NCGG, she thanked all the participants of the 

webinar comprising of Chief Secretaries/Administrators of All States and UTs of 

India, District Collectors, IT Secretaries, AR Secretaries, Heads of Administrative 

Training Institute of All States and UTs of India, LBSNAA, Capacity Building 

Commission (CBC), Sr. Administrators, Eminent Academicians, Sr. Officials from 

DARPG and NCGG Team.  
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ANNEXURE – I – PRESENTATION – “NDMC APP 311” 

 

 

 

WEBINAR SERIES 

NATIONAL GOOD GOVERNANCE 

Public Service Delivery 

By 

Sh. Dharmendra, I.A.S 

Chief Secretary  

Government of Aruranchal Pradesh 

30, September 2022 
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ANNEXURE – II –PRESENTATION – “SEVA SINDHU PORTAL” 
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ANNEXURE – III – LIST OF PARTICIPANTS 

S.No. NAME EMAIL 

1.  1662031504@e2f.webex.com arvi.jangir22@gmail.com 

2.  25121426868 nactusura@gmail.com 

3.  25176222683 cdodoon@gmail.com 

4.  25176222683 foodsafetykerala@gmail.com 

5.  A.D Naik adnaikor@gmail.com 

6.  Abdul wadood wadood.abdul02@gmail.com 

7.  Abhijit abhijit.chatterjee@choiceindia.com 

8.  Abhimanyu npbisanda@gmail.com 

9.  Abhishek Sharma sharma03abhishek@gmail.com 

10.  Abhishek Sharma sharma03abhishek@gmail.com 

11.  Abhishek Sharma sharma03abhishek@gmail.com 

12.  AC Coonoor hls.22863@gov.in 

13.  AC Jorhat, Parineeta parineetapmb@gmail.com 

14.  AC Legal Pdy pondylegal@gmail.com 

15.  AD panchayat office, Salem adpslm@gmail.com 

16.  Adarsh Trivedi | DDF Amritsar adarsh.trivedi@punjab.gov.in 

17.  adc abhijitgogoi7031@gmail.com 

18.  adc banglore urban deo.bangloreu@gmail.com 

19.  ADC Kapurthala adckapurthala@gmail.com 

20.  ADC Karbi Anglong saifudaullahk@gmail.com 

21.  ADC Khawzawl tobbypipeman@gmail.com 

22.  ADC KOLKATA AUDIT rajeevranjanirs@gmail.com 
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23.  ADC Shimla shivampratap444@gmail.com 

24.  ADC, BAKSA snjv76@rediffmail.com 

25.  ADC, Pherzawl sachiching@hotmail.com 

26.  ADC,Baksa snjv76@gmail.com 

27.  Additiinal Collector Sangareddy Telangana addclrlbsrd@gmail.com 

28.  Additiinal Collector Sangareddy Telangana addclrlbsrd@gmail.com 

29.  Additional Chief Secretary, Sports & Youth 

Welfare Department,  dsywassam@gmail.com 

30.  Additional Chief Secretary, Sports & Youth 

Welfare Department,  dsywassam@gmail.com 

31.  Additional Chief Secretary, Sports & Youth 

Welfare Department,  dsywassam@gmail.com 

32.  Additional Collector Dev dpidrda@gmail.com 

33.  ADESH JAIN eradeshjain@gmail.com 

34.  ADM Bargarh admbargarh@gmail.com 

35.  ADM FR Dehradun admfr.deh@gmail.com 

36.  ADM Hamirpur UP dmham@nic.in 

37.  ADM KALAHANDI adm-kalahandi.od@nic.in 

38.  ADM, CUTTACK dm-cuttack@nic.in 

39.  ADME dmsulvc@gmail.com 

40.  Administrator mdmepma.ts@gmail.com 

41.  ADPS adpsbkn@gmail.com 

42.  adpsbarmer publicservicesbarmer1@gmail.com 

43.  ADRD P&C adrdpctnsrlm@gmail.com 

44.  ADTP Cuddalore adcuddalore@gmail.com 

45.  Agam Aggarwal agam.aggarwal@nic.in 
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46.  Ajay Kumar a.kumarjsr@rediffmail.com 

47.  Akash Kalal akasha.kalal@gov.in 

48.  akash kumar akashk1260@gmail.com 

49.  Akash Mishra am696926@gmail.com 

50.  Akhil Kumar- Add. Secy. Person-Chandigarh. ashealthchd@gmail.com 

51.  Albert Lakra albertlakra11@gmail.com 

52.  Alwar Collectorate  

53.  Amalia Pinto sudinnatu77@gmail.com 

54.  AMAN aman@spspvtltd.in 

55.  Aman Mallik amanmallik1990@gmail.com 

56.  Aman Mallik amanmallik1990@gmail.com 

57.  Aman Mallik amanmallik1990@gmail.com 

58.  Amandeep amandeep.dhn@gmail.com 

59.  Amar Gupta amar.gupta@bankofbaroda.co.in 

60.  Amar Nath AS DARPG amar.nath94@nic.in 

61.  amit amitbom2000@gmail.com 

62.  Amit Kumar ADC Chandigarh chandigarh.adc@gmail.com 

63.  amit ranjan amitavilable@gmail.com 

64.  Anay Raj anayraj.16@gmail.com 

65.  Andaman & Nicobar Islands asga.and2018@gmail.com 

66.  ANGAD KHOSLA angadkhosla19@gmail.com 

67.  Angad Khosla angadkhosla19@gmail.com 

68.  ANIL KUMAR C anilpalamuttam@gmail.com 

69.  Anil Oraon NP LOHARDAGA anilminz20@gmail.com 

70.  ANILKUMAR K S director.handloom@kerala.go 
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71.  Anindya Kumar Bhattacharya anindya2063@gmail.com 

72.  Anindya Kumar Bhattacharya anindya2063@gmail.com 

73.  aniruddha vaishnav aniruddha.ariseawake@gmail.com 

74.  anju anjuvish1@gmail.com 

75.  Ankul choudhary ankulchoudhary@googlemail.com 

76.  Ankur ankuraakash1993@gmail.com 

77.  anshu kr pandey anshukrpanday@gmail.com 

78.  Apurbita apurbita@arias.in 

79.  Aravindhakshan P aravindgangothri@gmail.com 

80.  Arnab arnabjdas@live.com 

81.  arnab arnabjdas@live.com 

82.  Arumugam arumugamhud@gmail.com 

83.  Arun kumar ak998988@gmail.com 

84.  Arun Kumar bauri arunbauri8@gmail.com 

85.  Ashish Negi negiashisheo@gmail.com 

86.  ashish topwal npptehri80@gmail.com 

87.  ashish vasihsth commjabalpur@gmail.com 

88.  ashok dobhal sdobhal15@gmail.com 

89.  ashok dobhal sdobhal15@gmail.com 

90.  Ashok Rout arout2028@gmail.com 

91.  Asst Collector, Cuttack alakadebta@gmail.com 

92.  Atrayee Goswami, Joint Secretary to the Govt. of 

Assam, ITFC De atrayee.acs@assam.gov.in 

93.  AVINASH JOSHI avinashp.joshi@nic.in 

94.  Awdesh kumar npph2009@gmail.com 
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95.  B.S.Meena bhagwansm.c019301@gov.in 

96.  Baby Sanooja babysanooja1972@gmail.com 

97.  Badki saraiya nagar panchayat eo.badakasarai@gmail.com 

98.  Bank of Baroda dgm.cs@bankofbaroda.com 

99.  BDO Bilkhawthlir timothy.ralte@mizoram.gov.in 

100.  BDO KHAWBUNG pokhawbung@gmail.com 

101.  Bharat Bhushan Dev Choudhury dcbajali@gmail.com 

102.  BHARATHI DHASAN bharathi.irs@nic.in 

103.  Bhaskar Pegu bhaskarpg7@gmail.com 

104.  Bhimtal bhimtaleo@gmail.com 

105.  bhimtal bhimtaleo@gmail.com 

106.  bhimtal bhimtaleo@gmail.com 

107.  Bihar Prasashanik Sudhar Mission, GAD, BIHAR bpsms1@gmail.com 

108.  bijukumar s bijukumarsreedharan67@gmail.com 

109.  Bilaspur bilaspur.cg@nic.in 

110.  Bindu.p.g bindugovind09@gmail.com 

111.  Birender Bartwal bbartwal67@gmail.com 

112.  

bishrampur  

nagarpanchayaatbishrmpur2010@gmail

.com 

113.  

bishrampur  

nagarpanchayaatbishrmpur2010@gmail

.com 

114.  BK Chakravarthy, IAS chakrabk@nic.in 

115.  BK SREEDHAR bksreedhar1@gmail.com 

116.  Bokaro dc-bok@nic.in 

117.  bokaro csrbokaro@gamil.com 

118.  Bokaro Jharkhand csrbokaro@gmail.com 
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119.  Bollaram Mgr bollarammunicipality@gmail.com 

120.  BoM Head Office md.kareem@mahabank.co.in 

121.  BOM Mumbai South karemanoj2404@gmail.com 

122.  BOM- Rajesh Singh, GM zmpcz@mahabank.co.in 

123.  BOM-Navi Mumbai Zone ritc_nvm@mahabank.co.in 

124.  BS MEENA bs.meena69@gov.in 

125.  BSA Bhadohi bsabhadohi@gmail.com 

126.  CALICUT UNIVERSITY AUDIT calcututy.ksad@kerala.gov.in 

127.  Caroline Chhangte cchhangte@gmail.com 

128.  CCRTS Maha ccrts@maharashtra.gov.in 

129.  cdma tgmsectioncdma@gmail.com 

130.  cdma tgmsection-cdma@telangana.gov.in 

131.  Cdo Ayodhya edmayodhya@gmail.com 

132.  CDO Bijnor purnaborah@gmail.com 

133.  CDO Gonda anuragac1991@gmail.com 

134.  CENTRAL BANK gmoper@centralbank.co.in 

135.  ceo zp narayanpur ceozpnarayanpur@gmail.com 

136.  CEO, SHILLONG MB smb-meg@nic.in 

137.  CEO, SHILLONG MB smb-meg@nic.in 

138.  cgm gbssu cgm.gbu@sbi.co.in 

139.  CGM PBBU cgm.pb@sbi.co.in 

140.  CHAMOLI covid19gpr.chamoli@gmail.com 

141.  Chandan Bhagat chandan1765@gmail.com 

142.  Chandigarh Smart City  

143.  Chandra devi devichandra2009@gmail.com 



 

 

 

NGGWS – Webinar Report  

60 

144.  Chandra Devi devichandra2009@gmail.com 

145.  chandra devi devichandra2009@gmail.com 

146.  chandra devi devichandra2009@gmail.com 

147.  Chatrapur NAC nacchatrapur@rediffmail.com 

148.  Chfief Commissioner Pune Zone ccu-cexpune@nic.in 

149.  Chhattisgarh Govt GAD JOINT SECRETARY skagrawalsas@gmail.com 

150.  Chief Commissioner of Customs Prev. ccuprev-custrichy@nic.in 

151.  Chief Commissioner, North East Zone northeastccoguwahati@gmail.com 

152.  Chief Engineer, HED chiefengineer.hed@gmail.com 

153.  Chitra Datar zmdelhi@mahabank.co.in 

154.  choppadandimunicipality choppadandimunicipality@gmail.com 

155.  CMO wbcmro3@gmail.com 

156.  CMWSSB itmcmwssb@gmail.com 

157.  CMWSSB itmcmwssb@gmail.com 

158.  COLLECTOR - KALLAKURICHI collectoratekallakurichi@gmail.com 

159.  Collector Dausa qummerul@gmail.com 

160.  collector hingoli collector.hingoli@maharashtra.gov.in 

161.  Collector Kota kotacollector@gmail.com 

162.  Collector Kottayam dcktm.ker@nic.in 

163.  

Collector Mumbai City 

collector.mumbaicity@maharashtra.go

v.in 

164.  COLLECTOR MUNGELI C.G collector-mgl.cg@gov.in 

165.  Collector Peddapalli collectorpeddapalli@gmail.com 

166.  Collector Valsad collector-val@gujarat.gov.in 

167.  Collector Valsad collector-val@gujarat.gov.in 
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168.  Collector-Theni Tamilnadu collrthn121@gmail.com 

169.  Collectorate Mancherial collectorat.mancherial@gmail.com 

170.  Collectorate Thrissur tsrcoll.ker@nic.in 

171.  Collectorate Wayanad nodalofficerwyd@gmail.com 

172.  commissioner commr.koothanallur@gmail.com 

173.  Commissioner rewardprocurement@gmail.com 

174.  commissioner commr.koothanallur@gmail.com 

175.  COMMISSIONER ANDOLE JOGIPET 

MUNICIPALITY mcandolejogipet@gmail.com 

176.  COMMISSIONER ANDOLE JOGIPET 

MUNICIPALITY mcandolejogipet@gmail.com 

177.  Commissioner Aranthangi Municipality commr.aranthangi@tn.gov.in 

178.  Commissioner Pattukkottai Munici commr.pattukkottai@tn.gov.in 

179.  Commissioner Sathupalli Municipality npsathupalli@gmail.com 

180.  commissioner zaheerabad municipality muncipality.zaheerabad@gmail.com 

181.  Commissioner, Manapparai Municipality commr.manapparai@tn.gov.in 

182.  Commissioner, Manapparai Municipality commr.manapparai@tn.gov.in 

183.  commr tiruchengode commr.tiruchengode@gmail.com 

184.  commr.komarapalayam commr.komarapalayam@tn.gov.in 

185.  CPO cpoegrjy@gmail.com 

186.  CTP dtpsystem@gmail.com 

187.  Cuddalore dpiu_cdu@yahoo.com 

188.  D. K. Purohit GM SBI gmps.dtb@sbi.co.in 

189.  DABS DUBS apputhegod@gmail.com 

190.  DABS DUBS apputhegod@gmail.com 

191.  DABS DUBS apputhegod@gmail.com 
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192.  Dantewada-Chhattisgarh  

193.  DARPG goyal-sb@nic.in 

194.  Darshana commissioner.mc.ptk@punjab.gov.in 

195.  DC & DM Kota dm-kot-rj@nic.in 

196.  DC - 1 district: Tapi truptiphysio7@yahoo.in 

197.  Dc Ambala itsnicambala@gmail.com 

198.  DC BAJALI dcbajali@gmail.com 

199.  DC Gumla edpm.gumla@gmail.com 

200.  DC Gumla dc-gum@nic.in 

201.  DC JAMTARA dcofficejamtara@gmail.com 

202.  DC kinnaur dc-kin-hp@nic.in 

203.  DC Kokrajhar dckokrajhar@gmail.com 

204.  DC OFFICE BANDIPORE nicbandipore@gmail.com 

205.  DC Office Barnala dcbarnala@gmail.com 

206.  DC Office SBS Nagar Punjab dc.nsr@punjab.gov.in 

207.  DC PAKKE KESSANG dcpakkekessang123@gmail.com 

208.  DC Palwal dcpalwal12@gmail.com 

209.  DC Sirmaur dc-sir-hp@nic.in 

210.  DC TVPM dctvm.ker@nic.in 

211.  DC WAYANAD dcwayanad@gmail.com 

212.  DC, IV DIVISION acdc4division@gmail.com 

213.  DC-Garhwa dc-gar@nic.in 

214.  DC-OFFICE Chandigarh nfo1.shq.ch@nic.in 

215.  DC-OFFICE Chandigarh nfo1.shq.ch@nic.in 

216.  DCR konkandcr@gmai.com 



 

 

 

NGGWS – Webinar Report  

63 

217.  DD_CMA Office tpsec.tncma@nic.in 

218.  DDC Godda drda_godda@yahoo.co.in 

219.  DDC, Kozhikode ddckkd1@gmail.com 

220.  DEBABRATA BEHERA rhtkmr121@gmail.com 

221.  deep chandra bhimtaleo@gmail.com 

222.  Deputy Chief Engineer, KSEB,Thrissur elec.tcr@gmail.com 

223.  Deputy Commandant, IRB Kerala cmtirbn@gmail.com 

224.  Deputy Commissioner Of Excise Thrissur dcxtsr@gmail.com 

225.  Deputy Commissioner of Excise Thrissur dcxtsr@gmail.com 

226.  Deputy Commissioner, Shivamogga-KA deo.shimoga@gmail.com 

227.  Deputy Director  ddtp.cma@gmail.com 

228.  Deputy Director of Employment deker.emp.lbr@kerala.gov.in 

229.  DEPUTY DIRECTOR SIL silaudit.ksad@gmail.com 

230.  Devdatta Rokade devdatta.rokade@gmail.com 

231.  Dharmendra  dharmendra01@yahoo.com 

232.  Dhenkanal Municipality dhenkanalm.hud@gmail.com 

233.  Dillip Kumar Majhi mrdillipkumarmajhi@gmail.com 

234.  Dillip Kumar Mohanty, EO, Jatni Municipality municipalityjatni@gmail.com 

235.  Dinesh Kumar eicbcdranchi-jhr@nic.in 

236.  Dinesh Kumar eicbcdranchi-jhr@nic.in 

237.  Dinkar Sankpal-BOM-GM-CreMon gmtreasury@mahabank.co.in 

238.  DIO NIC Theni dio-the@nic.in 

239.  DIO SOLAN hpsol@nic.in 

240.  Dipa Das cooperationdeptt@gmail.com 

241.  Dipti Aditya Kanade diptiak@isro.gov.in 
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242.  Dipti Ranjan Behera piplinac@gmail.com 

243.  director dirrcvpnaam@mp.gov.in 

244.  Director of DES ecostatcomp@gmail.com 

245.  Director of Medical and Rural Health Services e6section.dms@gmail.com 

246.  Director, Kerala State Audit webmeetingksad@gmail.com 

247.  Director, KIRTADS subcollectorpmna@gmail.com 

248.  District Administration Etah U.P edmetah82@gmail.com 

249.  District Animal Husbandry Office,Thrissur dahotcr@gmail.com 

250.  district audit office kottayam ao34ksadktm@gmail.com 

251.  DISTRICT BAGESHWAR uabag@nic.in 

252.  District Bageshwar uabag@nic.in 

253.  District Chamoli fms.chamoli8@gmail.com 

254.  District Chamoli fms.chamoli8@gmail.com 

255.  District Collector dc@collectorate.com 

256.  DISTRICT COLLECTOR KARIMNAGAR collector_lkrmn@telangana.gov.in 

257.  District Collector-Puducherry dcrev.pon@nic.in 

258.  DISTRICT COLLECTOR-PUDUKKOTTAI pudukkottaimeeting@gmail.com 

259.  District Dehradun nicdehradun22@gmail.com 

260.  District Hanumangarh Raj shail.kdhanwaria@nic.in 

261.  District Magistrate Collector Karimnagar District 

Telangana collector_krmn@telangana.gov.in 

262.  Divesh Dinkar dinkar.divesh@gmail.com 

263.  DM Almora dmalmora@gmail.com 

264.  DM Almora navneet.joshi1@wipro.com 

265.  DM Almora dmalmora@gmail.com 
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266.  DM BARMER dm-bar-rj@nic.in 

267.  DM Bhilwara dm-bhi-rj@nic.in 

268.  DM Bikaner rajbik@nic.in 

269.  dm bundi dm-bun-rj@nic.in 

270.  DM Chamoli dm-cha-ua@nic.in 

271.  DM Dausa dm-dau-rj@nic.in 

272.  DM Dholpur rajdho@nic.in 

273.  DM Dholpur rajdho@nic.in 

274.  DM Hamirpur UP dmham@nic.in 

275.  DM Hanumangarh dm-han-rj@nic.in 

276.  DM Jaisalmer rajjai@nic.in 

277.  DM jhunjhunu col.jjn@gmail.com 

278.  DM KOTA adm-kot-rj@nic.in 

279.  DM Kumuram Bheem Asifabad vckbasf@gmail.com 

280.  DM Lucknow dmluc@nic.in 

281.  DM OFFICE CHAMPAWAT dm-chp-ua@nic.in 

282.  DM Pratapgarh  dmpra@nic.in 

283.  DM Tehri dmteh20@gmail.com 

284.  DM USNAGAR fms.usn@gmail.com 

285.  DM UTTARKASHI dmoffice.uttarkashi@gmail.com 

286.  DM West Champaran dm-bettiah.bih@nic.in 

287.  DM_Churu  

288.  DMEAST dceast@nic.in 

289.  DOIT Dholpur dlo.doit.dholpur@rajasthan.gov.in 

290.  doro office bijnor aryan.bhardawj@gmail.com 
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291.  DPM, MALKANGIRI helloashoksahu@gmail.com 

292.  DPM, MALKANGIRI helloashoksahu@gmail.com 

293.  dpothrissur dpothrissur@gmail.com 

294.  dqc Tiruppur tprdqac@gmail.com 

295.  Dr B S Bisht, NCGG drbsbisht@gmail.com 

296.  Dr Om Prakash Bairwa ombairwa@gmail.com 

297.  Dr Rema k v dmoismtcr@gmail.com 

298.  Dr Rema k v dmoismtcr@gmail.com 

299.  Dr Rema k v dmoismtcr@gmail.com 

300.  Dr sheel Asthana sheel.asthana-up@gov.in 

301.  Dr. D Sajith Babu IAS sajithias2012@gmail.com 

302.  Dr. Gazala Hasan NCGG New Delhi gazala.ncgg@gmail.com 

303.  Dr. NEHA SINGH ankit21094@gmail.com 

304.  Dr.A.Arpitharaj arputh2030@gmail.com 

305.  Dr.A.Arpitharaj arputh2030@gmail.com 

306.  Dr.A.P.Singh apsingh68@gmail.com 

307.  Dr.M.Muralikannan ctmu.ho@bankofbaroda.co.in 

308.  Dr.Mini B Nair facultyimgmbn@gmail.com 

309.  Dr.P.Senthil Kumar, Nodal Officer, DM&RHS. drsenthilins1@gmail.com 

310.  Dr.P.Senthil Kumar, Nodal Officer, DM&RHS. drsenthilins1@gmail.com 

311.  DRDA Hnahthial hnahthialdrdo@gmail.com 

312.  DRDA LUNGLEI cchhangte@gmail.com 

313.  drdakallakurichi drdakki2020@gmail.com 

314.  DRO Nellore dronellore@gmail.com 

315.  DSYA dsyagok@gmail.com 
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316.  Dte. of Training - UTCS, Delhi dutcs@nic.in 

317.  Duda Gajapati dudagajapati@gmail.com 

318.  DWCD,Maharashtra psec.wcdh@mharashtra.gov.in 

319.  dydrcorpn.lfq@gmail.com 

dydrcorpn.lfq@gmail.com dydrcorpn.lfq@gmail.com 

320.  East Garo Hills dc.williamnagar@gmail.com 

321.  East Singhbhum dc-jsr@nic.in 

322.  eDM Pudukkottai edm.pdk@gmail.com 

323.  eDM Pudukkottai edm.pdk@gmail.com 

324.  EIC SS DoWR eicsplsecy@gmail.com 

325.  EO nimapadanac@gmail.com 

326.  EO Kulpahar npkulpahar.7417@gmail.com 

327.  EO Nilagiri NAC nilgirinac.balasore@gmail.com 

328.  eo sanjeevanram npp.garh.gzb.up@gmail.com 

329.  EO TAPOVAN UTTRAKHAND aastha_2007@ymail.com 

330.  EO TAPOVAN UTTRAKHAND aastha_2007@ymail.com 

331.  EO, Deogarh Municipality eo-deogarhmncp@gov.in 

332.  eogadarpur nppgdr@gmail.com 

333.  Estheri drdakolasib@gmail.com 

334.  Excise Department, Govt. of Odisha excisesec.or@nic.in 

335.  Executive Officer NAC Binka nacbinka@gmail.com 

336.  EXECUTIVE OFFICRER BRAJRAJNAGAR eobrjnmpl@gmail.com 

337.  Farouk Alam farouk.alam@gmail.com 

338.  fghj culturedepartment789@gmail.com 

339.  Finance Assam manish.thakur@nic.in 
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340.  G Malla Reddy municipalcouncilnkd@gmail.com 

341.  G Sunil Babu haisunilg@gmail.com 

342.  GAGAN GARG financeofficerncgg@gmail.com 

343.  Gajapati sahu.prasanta10@gmail.com 

344.  Ganga Padmini gangababuraj@gmail.com 

345.  Gangadharan toganges@gmail.com 

346.  Gaurang gaurang.joshi@choiceindia.com 

347.  George P Mathew georgepmathewlfad@gmail.com 

348.  

Giridih Nagar Nigam 

giridihmunicipalcorporation@gmail.co

m 

349.  Gita Sharma cooperationdeptt@gmail.com 

350.  Gulfam Ahsan gulfam.ahsan@softtech-engr.com 

351.  Gulfam Ahsan gulfam.ahsan@softtech-engr.com 

352.  Gurleen me.gurleen@gmail.com 

353.  GURSIMRANJEET KAUR simrenn_kaurr@hotmail.com 

354.  H.Lalramliana ramamizo.09@gmail.com 

355.  HABEEB MOHAMED habmoha5@gmail.com 

356.  Haris Nadukkandi mahecgstrange@gmail.com 

357.  Harjot Kaur harjotmavi101086@gmail.com 

358.  Harun Mohammed Pinara Supdt AE Udaipur harunmp.g101001@gov.in 

359.  Haryana RTSC rtsharyana@gmail.com 

360.  HAZARIBAG MUNICIPAL CORPORATION municipality_08@rediffmail.com 

361.  HC Simon Wong delhi.shc@gmail.com 

362.  Himabindu Mudumbai jsadm-cbec@nic.in 

363.  Himanshu Gupta ADM Lko himanshukumar000@gmail.com 
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364.  Hitender Kumar rtsc-hry@gov.in 

365.  Home Odisha homesec.od@nic.in 

366.  HOSUR CITY MUNICIPAL CORPORATION commr.hosur@gmail.com 

367.  i  

368.  IGP TRAFFIC KERALA trafficigpkerala@gmail.com 

369.  ingita.bisht ingitab@gmail.com 

370.  ISTM himanshu.chauhan920@gmail.com 

371.  ISTM manishalayek1992@gmail.com 

372.  ISTM Faculty-7 istmwebinar1@outlook.com 

373.  ISTM JD Co-ord deepakkumar.bist@gov.in 

374.  ISTM-2 marwahudit19@gmail.com 

375.  IT Cell itdlb@gmail.com 

376.  JAGANNATHA SARMA sarmaphpj@yahoo.com 

377.  Jagdish meena AC jagdishdhyavana63@gmail.com 

378.  Jagdish meena AC jagdishdhyavana63@gmail.com 

379.  Jagdish Prasad adm.jhunjhunu.raj@gmail.com 

380.  JAMTARA dpo.jamtara@gmail.com 

381.  jaswinder  nfe.mo.pb@nic.in 

382.  Jatni Municipality municipalityjatni@gmail.com 

383.  Jaydeep khatri Khatri jaya jaydeepkhatrikhatrijaya@gmail.com 

384.  JCA&W, GUNTUR jcawgnt@gmail.com 

385.  JD CORP-CHENNAI jdc.tncma@nic.in 

386.  Jibina M M, FEO, chalakkudy, Dept. of Fisheries 

Kerala jibs2003@gmail.com 

387.  Jijila Siva jijilasiva@gmail.com 
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388.  Jijila Siva jijilasiva@gmail.com 

389.  Jitender Sanjta ADM Hamirpur HP adm-ham-hp@nic.in 

390.  Jitendra dit@gmail.com 

391.  JNAC jnacjsr@gmail.com 

392.  Joint Commissioner jckarnatakatourism@gmail.com 

393.  Joint commissioner, Department of Tourism, 

Karnataka jckarnatakatourism@gmail.com 

394.  Joint Director District Audit TVM lfadtvm@yahoo.in 

395.  Joint Director, KUFOS  jdlfakufos@gmail.com 

396.  Joint Secretary DWCD,Maharashtra psec.wcdh@mharashtra.gov.in 

397.  Joint Secretary,Maharashtra psec.wcdh@mharashtra.gov.in 

398.  jowai. west jaintia hills jowai@nic.in 

399.  jowai. west jaintia hills jowai@nic.in 

400.  JRP-DDC KOLLAM pmujrpkollamrvg@gmail.com 

401.  K SAMPATH KUMAR cgm.sme@sbi.co.in 

402.  K.V Santhosh kvsanthoshsuja@gmail.com 

403.  kabita kabitakakati14@gmail.com 

404.  Kamakhyanagar NAC nayakranjit333@gmail.com 

405.  kamal kant kkjodhpur2012@gmail.com 

406.  Kamlesh kamlesh.nirgudkar@gmail.com 

407.  kamlesh saini kam.saini@nic.in 

408.  Kapali kapalinp@gmail.com 

409.  Kapali kapalinp@gmail.com 

410.  KAPPEY YADAGIRI NCGG yadagiri.kappey@gmail.com 

411.  Karan barharwaulb@gmail.com 
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412.  Karthikeyan ASE asye55.tnega@tn.gov.in 

413.  khertri dksharma.shrm12@gmail.com 

414.  KHORDHA MUNICIPALITY khurda_municipality@yahoo.co.in 

415.  Kimneinem Changsan, AC Cachar ckimneinem@gmail.com 

416.  Kiran jrp.mlpm@gmail.com 

417.  Kiran kirankarlmarx@gmail.com 

418.  kiran jrp.mlpm@gmail.com 

419.  Kiran Behera, EO, NAC Kesinga kiranbehera95@gmail.com 

420.  Kiran Karlapu kirankumarkarlapu@gmail.com 

421.  kirti narzary accsdpkirtinarzary1@gmail.com 

422.  Kirti Yadav kirtiverma888@gmail.com 

423.  Koderma diokoderma@gmail.com 

424.  korba nickorba@gmail.com 

425.  KORBA chips.korba@gmail.com 

426.  krishna gcc krishnakumarimv@gmail.com 

427.  KRISHNA RAO P AC, HQ, Pondy krishnarao.p06@gmail.com 

428.  Krishnareddy nimma nimmakrish1982@gmail.com 

429.  Kuchinda NAC kuchinda_nac@yahoo.com 

430.  Kuldiphazarika kuldiphazarika30@gmail.com 

431.  kunal kr kunulucky@gmail.com 

432.  kusum nagarpalikauki@gmail.com 

433.  L.N nlaisringdi@gmail.com 

434.  L.N nlaisringdi@gmail.com 

435.  LAKPA GYALPO SHERPA MEO NAMCHI lakpagyalposherpa384@gmail.com 

436.  Lakshi Nandan Goswami, TCBS, ACCSDP lngoswami24@gmail.com 



 

 

 

NGGWS – Webinar Report  

72 

437.  Lakshi Nandan Goswami, TCBS, ACCSDP lngoswami24@gmail.com 

438.  lalramliani  abeelalramliani@gmail.com 

439.  Land Revenue Commissioner, Kerala lrcommissioner@gmail.com 

440.  laxmi singh laxminiar@gmail.com 

441.  laxmi singh laxminiar@gmail.com 

442.  Lily Choudhury lilychoudhury@arias.in 

443.  LMC Mizoram rengpuia12@gmail.com 

444.  LOHARDAGA niclohardaga@gmail.com 

445.  Lokesh Chandra Verma lokeshchverma@gmail.com 

446.  Luxmi Narayan Meena lnm208067@gmail.com 

447.  M D Mallik mallik.muralidhar@gov.in 

448.  M Diengdoh mayborn.diengdohwansai@gmail.com 

449.  M Ravikumar mr.c038702@gov.in 

450.  M S Murty DIO nic mbnr dio-mbn@nic.in 

451.  M S Prithvi msprithvister@gmail.com 

452.  M Sarath Chandran acdc1dvn@gmail.com 

453.  Mahender srd.mncl007@gmail.com 

454.  Mahender srd.mncl007@gmail.com 

455.  MAHISAGAR-DC  

456.  mahoba covidcontrolmahoba@gmail.com 

457.  mamta mamtajyotibesra96@gmail.com 

458.  mamta mamtajyotibesra96@gmail.com 

459.  Mamta Pathania mamtapathania@gmail.com 

460.  Manasi Satpathy manasisatapathy8103@gmail.com 

461.  Manmohan Singh m.singh7@gov.in 
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462.  Manoharan kman1970@gamil.com 

463.  Manoharan kman1970@gamil.com 

464.  Manoharan.M manoharanedava@gmail.com 

465.  Manoharan.M manoharanedava@gmail.com 

466.  Mansa-Punjab  

467.  mc bollaram bollarammunicipality@gmail.com 

468.  MC Sangareddy mc.sangareddy@cdma.gov.in 

469.  MC Sangareddy mc.sangareddy@cdma.gov.in 

470.  MC Sangareddy mc.sangareddy@cdma.gov.in 

471.  MC Sangareddy mc.sangareddy@cdma.gov.in 

472.  Mc Ylr mplyellareddy@gmail.com 

473.  Mc,tellapur mctellapur@gmail.com 

474.  MCR HRDI municipalityameenpur@gmail.com 

475.  Meenu Pathak manipathak5@gmail.com 

476.  Meghalaya personnelarc12@gmail.com 

477.  Meghalaya  

478.  Meghnath Choudhary chasmuniciipalcouncil@gmail.com 

479.  Mihir Sharma, QCI mihir.sharma@qcin.org 

480.  MINIMOL KG lfadekm@gmail.com 

481.  Mithilesh Kumar mithileshkumar41@gmail.com 

482.  Moga-Punjab  

483.  Mohamed yasar, DC, Coimbatore Div 3 yasaraeronautical@yahoo.com 

484.  Mohamed yasar, DC, Coimbatore Div 3 yasaraeronautical@yahoo.com 

485.  Mohammad Islam m.d.islamnainital@gmail.com 

486.  Mridul Mahanta mridulkmahanta@gmail.com 
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487.  MUKESH KUMAR mukeshrcd2007@gmail.com 

488.  mukesh nautiyal aastha_2007@ymail.com 

489.  mukesh nautiyal aastha_2007@ymail.com 

490.  Mumbai Customs Zone I customsmum2020@gmail.com 

491.  Municipal Audit Office, Thalassery mltlsry.ksad@kerala.gov.in 

492.  Municipal Audit, Thalassery mltlsry.ksad@kerala.gov.in 

493.  municipal commissioner trichengode commr.tiruchrngode@gmail.com 

494.  municipal commissioner trichengode commr.tiruchrngode@gmail.com 

495.  Murali purushothaman muralinambiar70@gmail.com 

496.  MURTUJA ANSARI murtujagarhwa123@gmail.com 

497.  n k totla nk.totla@bankofbaroda.co.in 

498.  N naik nehamahambrey@yahoo.co.in 

499.  N naik nehamahambrey@yahoo.co.in 

500.  nac redhakhol kanikachakra@gmail.com 

501.  Nagar Palika Parishad Kushinagar npk.kasia@gmail.com 

502.  nagar palika srinagar gwl nagarpalikasrinagar@gmail.com 

503.  nagar panchayat baberu npkatera1@gmail.com 

504.  Nagar Panchayat Badrinath npbadrinath@gmail.com 

505.  Nagar Panchayat Jamtara jamtaranagarpanchayat@gmail.com 

506.  NAGAR PANCHAYAT khadda npkhadda@googal.com 

507.  NAGAR PANCHAYAT khadda npkhadda@googal.com 

508.  NAGAR PANCHAYAT KHUNTI npkhunti2006@gmail.com 

509.  Nagar Panchayat Mataundh, Banda npmmataundh.1@gmail.com 

510.  Nagar Panchayat Thalisain Pauri Uttarakhand eonpthalisain@gmail.com 

511.  Nagar Parishad Phusro npphusro1@gmail.com 
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512.  nagarpalikachampawat eo2014champawat@gmail.com 

513.  Nagpur Collector nagpurdpm@gmail.com 

514.  Nagpur Collector nagpurdpm@gmail.com 

515.  nalle srinivas nallesrinivas@gmail.com 

516.  Narayanpur-Chhattisgarh  

517.  Narendra Pal pal.narendra@gov.in 

518.  naresh misthi072012@gmail.com 

519.  Nasim Arshi Cmmr Kolhapur nasimarshi@gmail.com 

520.  nasim khan nasimkhan3852@gmail.com 

521.  nasim khan nasimkhan3852@gmail.com 

522.  Navneet Joshi navneet.joshi1@wipro.com 

523.  nc a@gmail.com 

524.  nccg rahulbaba369@gmail.com 

525.  nccg rahulbaba369@gmail.com 

526.  NCGG, GOVERNMENT OF INDIA akashsikdar3@gmail.com 

527.  nic rajnag@nic.in 

528.  nic -narayanpur manoj.et07@gmail.com 

529.  NIC BANDA eofficedocs@gmail.com 

530.  NIC BARAN dm-brn-rj@nic.in 

531.  NIC Baran rajbrn@nic.in 

532.  NIC barmer rajbar@nic.in 

533.  NIC Dehradun nicdehradun22@gmail.com 

534.  NIC Dharmapuri nicdpi@gmail.com 

535.  NIC GHAZIPUR dmgaz@gmail.com 

536.  NIC Haridwar fms.haridwar@gmail.com 
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537.  NIC MAHOBA nfe1.mh.up@nic.in 

538.  NIC MAYILADUTHURAI collr-mydi@nic.in 

539.  NIC PRATAPGARH uppra@nic.in 

540.  NIC SAHIBGANJ jhrsae@nic.in 

541.  Niket kumar singh PMU-RA niket.singh@choiceindia.com 

542.  Nilgiri NAC nilgirinac.balasore@gmail.com 

543.  Nilgiri NAC nilgirinac.balasore@gmail.com 

544.  Nilgiri NAC nilgirinac.balasore@gmail.com 

545.  Nilgiri NAC nilgirinac.balasore@gmail.com 

546.  Niranjan Kumar Dhal niranjankudhal@gmail.com 

547.  Niranjan Panda npanda026@gmail.com 

548.  Nishad Madhurmai madhurmainishad@gmail.com 

549.  Nishad Madhurmai madhurmainishad@gmail.com 

550.  Nitin nitin.chd@nic.in 

551.  NPJaspur nppjashpur@gmail.com 

552.  NPP Banda nppbanda@gmail.com 

553.  npp banda nppbanda@gmail.com 

554.  NPP Devprayag npdevprayag@gmail.com 

555.  NPP HATA np.hata@gmail.com 

556.  NPP KHATIMA khatimanpp@gmail.com 

557.  npp vikasnagar nagarpalikavikasnagar@gmail.com 

558.  O/o DC Sangrur sahil.kalra@punjab.gov.in 

559.  Office of the Principal Chief Commissioner, 

Chennai GST Zone ccu-cexchn@nic.in 

560.  P C Kandpal dmd.rb@sbi.co.in 
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561.  p.s rana pyarsinghrana481@gmail.com 

562.  PA G Pudukkottai pagpdkt@gmail.com 

563.  PA G Pudukkottai pagpdkt@gmail.com 

564.  PA G Pudukkottai pagpdkt@gmail.com 

565.  pa to dm dm-jha-rj@nic.in 

566.  Padmasri padmasri.n@nic.in 

567.  panchayat-jhr panchayat-jhr@nic.in 

568.  PANKAJ JOSHI pankajjoshi306991@gmail.com 

569.  Pankaj Kumar Singh pankaj@ritikaprintech.com 

570.  Pardeep Kumar pardeep.tehlan@gov.in 

571.  Partha Bhaskar,DS, DARPG partha.bhaskar@nic.in 

572.  Pathankot nfe1.pawan@punjab.gov.in 

573.  Pauri Garhwal fms.paurigar@gmail.com 

574.  pawan semwal eonppchamba@gmail.com 

575.  PC CGST NOIDA arti.srinivas@nic.in 

576.  PC General commrcuschn6@gmail.com 

577.  PD Serchhip drdascp@gmail.com 

578.  PD TNHSP pdtnhsp@gmail.com 

579.  PD-Champhai drdachamphai@gmail.com 

580.  Peddapalli Collector collector-pdpl@telangaga.gov.in 

581.  PERIYANNAN S JC Chennai-III Customs drperiyannan@gmail.com 

582.  Personnel Dept, Jharkhand dopjharkhand@gmail.com 

583.  PIPLI NAC nacpipli@gmail.com 

584.  piyush piyushpandey1608@gmail.com 

585.  PMU Team kumawat202@gmail.com 
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586.  PO Mahalir Thittam cuddalore dpiu_cdu@yahoo.com 

587.  Pr Commissioner CGST & Central 

Excise,Coimbatore cenexcbe@gmail.com 

588.  Pr. Chief Commissioner Office mannaamal@gmail.com 

589.  pradeep eobrjnmpl@gmail.com 

590.  pradeep bisht nagarpalikapauri@gmail.com 

591.  pradeep bisht nagarpalikapauri@gmail.com 

592.  pradeep bisht nagarpalikapauri@gmail.com 

593.  pradeep bisht nagarpalikapauri@gmail.com 

594.  Pradeep Singh pspo1204@gmail.com 

595.  Pradeep Singh prdp9101.com@gmail.com 

596.  Praful Kumar Barla prafulkbarla143@gmail.com 

597.  Pranjal Kr. Chakravartty khukustar@gmail.com 

598.  Pranjal Kr. Chakravartty khukustar@gmail.com 

599.  PRASAD P prasadpulari01@gmail.com 

600.  prasad.p prasadpulari01@gmail.com 

601.  Prasadh Halde prasadhhalde@kpmg.com 

602.  Prashant Khatavkar gmrecovery@mahabank.co.in 

603.  Pratishaa Dutta dutta.pratishaa@assam.gov.in 

604.  Pratishaa Dutta dutta.pratishaa@assam.gov.in 

605.  Praveen Kumar Sharma skp.praveensharma@gmail.com 

606.  PRAVEEN Saxena. nppgdr@gmail.com 

607.  Prince Dtc prince.acet@gmail.com 

608.  Principal Chief Commissioner of Customs zone 

Trichy ccuprev-custrichy@nic.in 

609.  Principal Secretary bharath.grbk@gmail.com 
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610.  Priya DDF Patiala priya.singh1@punjab.gov.in 

611.  Priyanka priyanka.arya@gmail.com 

612.  PRIYANKA ARYA priiyanka.arya@gmail.com 

613.  Pro lokeshs.doit@rajasthan.gov.in 

614.  puneet sharma puneetsharma5742@gmail.com 

615.  Punjab National Bank HO-CCC cccho@pnb.co.in 

616.  Punjab National Bank HO-CCC cccho@pnb.co.in 

617.  Pushpa Martin martin_pushpa@yahoo.com 

618.  R Bora riturajbora@yahoo.com 

619.  R Bora riturajbora@yahoo.com 

620.  R Verma rishabh7812@gmail.com 

621.  Raghavanunni B S bsrunni38@gmail.com 

622.  Rahul Gawande rahul.gawande@gov.in 

623.  Rahul Singh rahulupgov@gmail.com 

624.  Rahul Singh Rajpoot rahulsinghrajpoot@mpurban.gov.in 

625.  Raikal municipality raikalmunicipality@gmail.com 

626.  rajeev kr tcpdtsr@gmail.com 

627.  rajeev ranjan rajeevranjanirs@gmail.com 

628.  rajendra kumar jugsalaimunicipality@gmail.com 

629.  Rajendran Arunachalam arj.dbdo@gmail.com 

630.  Rajendran Arunachalam arj.dbdo@gmail.com 

631.  RAJESH KUMAR VERMA rajeshkumarv1990@gmail.com 

632.  rajesh m rajuponkunnam@gmail.com 

633.  RAJESHKUMAR P R rajeshecostat@gmail.com 

634.  Rajgangpur Municipality rajgangpurmunicipality@gmail.com 
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635.  Rajib Ranjan rajiv.ranjan7@bankofbaroda.com 

636.  Rajitha edm-hyd@telangana.gov.in 

637.  Rajitha edm-hyd@telangana.gov.in 

638.  Rajiv Ranjan rajiv.mishra@softtech-engr.com 

639.  Ramagundam Municipal Corporation ramagundam.corporation@gmail.com 

640.  RAMANATHAPURAM - TAMILNADU collrmdtn@gmail.com 

641.  Rambha Nac rambhanac123@gmail.com 

642.  ramesh baabu Pn drpnr2705@gmail.com 

643.  Ramiz Raja ramiz.raja@softtech-engr.com 

644.  Ran Singh ransinghyadav21@gmail.com 

645.  Ran Singh ransinghyadav21@gmail.com 

646.  Ranchi municipal corp support@ranchimunicipal.com 

647.  Ranchi municipal corp support@ranchimunicipal.com 

648.  Ranchi Smart City ranchismartcity@gmail.com 

649.  ranjana Malik ranjana.malik@nic.in 

650.  Ranku Shill ranku@ritikaprintech.com 

651.  RAVI JHA ravinikkimani@gmail.com 

652.  Ravindran ravipovat@gmail.com 

653.  RCS Office keralarcsit@gmail.com 

654.  RCVPNAAM, Bhopal f55.rcvpnaam@gmail.com 

655.  RDO kovvuru rdokvr321@gmail.com 

656.  RDO kovvuru rdokvr321@gmail.com 

657.  rema rajan remarajan22@gmail.com 

658.  reshmi vvr.reshmi@gmail.com 

659.  Richa J richajha0610@gmail.com 
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660.  Rita Gogoi, ACS rita.gogoi@gov.in 

661.  Rohit R Srivastava rohitranjan77@gmail.com 

662.  RS MANNERS, DC OFFICE SHILLONG dcshillong@nic.in 

663.  RSingh rsingh9050@gmail.com 

664.  RTS Office ccrts@maharastra.gov.in 

665.  RTS Office. ccrts@maharashtra.gov.in 

666.  Ruli Daulagupu daulagupuruli@gmail.com 

667.  Rupnagar-Punjab  

668.  RVT lbs@nic.in 

669.  S K Ghupar GM PNB a@pnb.co.in 

670.  S.Arokia Raj, ADC, Coimbatore selvaarokiaraj@gmail.com 

671.  S.Ashrit Kumar mcandolejogipet@gmail.com 

672.  S.Ashrit Kumar mcandolejogipet@gmail.com 

673.  Sabareesh Pillai pillai.sabareesh@gmail.com 

674.  Sabu Joseph sabureej@gmail.com 

675.  Sambalpur Municipal Corporation smcpmu@gmail.com 

676.  Samira Ranjan Panda BOB gm.operations@bankofbaroda.co.in 

677.  samkutty T. L tlsamkutty@gmail.com 

678.  Sanchit Gangwar, AC Baksa sanchit.gangwar@ias.gov.in 

679.  Sandip Kumar Mudholkar sandipkm1@gmail.com 

680.  Sandip Kumar Mudholkar sandipkm1@gmail.com 

681.  sangharsh kumar sangharshkumarkuju@gmail.com 

682.  sangharsh kumar sangharshkumarkuju@gmail.com 

683.  Sangharsh kumar sangharshlumarkuju@gmail.com 

684.  Sangharsh kumar sangharshlumarkuju@gmail.com 
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685.  Sanjay Dutt Pant NCGG sanjayduttpant19@gmail.com 

686.  sanjiv mehrotra sanjivmehrotra08@gmail.com 

687.  sanjiv mehrotra sanjivmehrotra08@gmail.com 

688.  santhosh B santhoshbranipuram@gmail.com 

689.  santhosh. B santhoshbranipuram@gmail.com 

690.  santosh kumar santoshsimdega12@gmail.com 

691.  santosh kumar santoshsimdega12@gmail.com 

692.  santosh kumar santoshsimdega12@gmail.com 

693.  santosh kumar santoshsimdega12@gmail.com 

694.  sarang PCS bathinda sarangaujla@gmail.com 

695.  Saroj Kumar Acharya asarojkumar@gmail.com 

696.  SAROJA KUMAR SAHOO sahoosarojakumar@gmail.com 

697.  SAS Nagar punsas@nic.in 

698.  Sathyan puliyakode sathyanpuliyakode@gmail.com 

699.  satish yadav enagarpalikartm@gmail.com 

700.  satish yadav enagarpalikartm@gmail.com 

701.  satish yadav enagarpalikartm@gmail.com 

702.  Satyajit Singh satyajit.67@gov.in 

703.  satyasiba Biswal biswal.satyasiba@gmail.com 

704.  Saurabh, Jamshedpur NAC citygenerp@gmail.com 

705.  Sawmtei HC hcsawmtei@gmail.com 

706.  SBI MCU TEAM mcucc.dc@sbi.co.in 

707.  Secreatary RRDA, Ranchi secrrda1967@gmail.com 

708.  Seema Rawat EO Rudraprayag npprudraprayag@gmail.com 

709.  Senior Deputy Director deputydlfa.wyd@gmail.com 
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710.  Senior Deputy Director deputydlfa.wyd@gmail.com 

711.  Senior Deputy Director deputydlfa.wyd@gmail.com 

712.  Sethuram V K sethuram.k@bankofbaroda.co.in 

713.  Shahid Ali rahulnayal1993@gmail.com 

714.  Shaik Asif shaikasif058@gmail.com 

715.  Shaik Asif shaikasif058@gmail.com 

716.  Shaik Asif shaikasif058@gmail.com 

717.  

shailendra pandey 

shailendra.pandey@sparrowsoftech.co

m 

718.  Shaktisaran Srivastava shakti11srivastava@gmail.com 

719.  Sheetal Sharma sheetalsharma@arias.in 

720.  Shikha arya shikharya.2403@gmail.com 

721.  Shiv Shah shivmussoorie@gmail.com 

722.  Shiva Om Dikshit cgm.fc@sbi.co.in 

723.  Shivakumar shivakumars.c039401@gov.in 

724.  Shivkumar Singh BhopalMC nulmbhopal@gmail.com 

725.  shivkumar singh chauhan eonppchamba@gmail.com 

726.  Shivkumar Singh CMM BhopalMC nulmbhopal@gmail.com 

727.  Shivraj Singh Bal, adcsbsn@gmail.com 

728.  Shovan Bera shovan@ppiafellow.in 

729.  shridevi b jdicds.dwcd@gmail.com 

730.  Shweta Sahu shwetasahu95@gmail.com 

731.  Shweta Sahu shwetasahu95@gmail.com 

732.  Shyam singh Painkra sspainkra.ssp@gmail.com 

733.  shyamasree saikia shyamasree.saikia@gmail.com 
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734.  shylams9082 shylams9082@gmail.com 

735.  Siddharthnagar upsid@nic.in 

736.  Siddharthnagar upsid@nic.in 

737.  SIDDIPET MUNICIPALITY eesanitation@gmail.com 

738.  siddipet municipality siddipetmunicipality@gmail.com 

739.  sindhu lfatvla@gmail.com 

740.  sini.m.v sinimkadavu@gmail.com 

741.  sini.m.v sinimkadavu@gmail.com 

742.  Sivadas Mylanchery shivamylanchery@gmail.com 

743.  Smart City Chandigarh smartcity.chd@nic.in 

744.  Smart City Chandigarh smartcity.chd@nic.in 

745.  SMC sambalpurm.hud@nic.in 

746.  SMC Sambalpur smcpmu@gmail.com 

747.  Solan-Himachal Pradesh  

748.  Somnath N.Bagul somnath.bagul@nic.in 

749.  Somnath N.Bagul somnath.bagul@nic.in 

750.  Soni Kumari jugsalaimunicipality@gmail.com 

751.  South Garo HIlls, Baghmara baghmara@nic.in 

752.  Spl CS GAD AP Praveen Kumar IAS praveenkolaventy@yahoo.com 

753.  SPL CS TELANGANA iasshalinimisra@gmail.com 

754.  SPMU, Jharkhand spmujharkhand@gmail.com 

755.  sreedhar msreddy.irs@gov.in 

756.  Sri Muktsar Sahib-Punjab  

757.  Srinet Kothwale Additional Collector-I South Goa ac1-south.goa@nic.in 

758.  ss meena cexd5505@gmail.com 



 

 

 

NGGWS – Webinar Report  

85 

759.  ss meena cexd5505@gmail.com 

760.  Stephen plandev.cachar@gmail.com 

761.  Subhrabrata Chattaraj chattarajs@gmail.com 

762.  SUBODH KUMAR teesubodhkuma@gmail.com 

763.  Suchismita Sarangi khordhaduda@gmail.com 

764.  Sudhir Gupta, FGM, Indian Bank, Bengaluru sudhir.gupta@indianbank.co.in 

765.  Sujit mishra mishrasujit782@gmail.com 

766.  sujit nayak agmhrm2@mahabank.co.in 

767.  Sunanda Acharya sunandaacharya1992@gmail.com 

768.  Sundargarh Municipality sngmunicipality@gmail.com 

769.  Sundargarh, Odisha abha.mahapatra91@gmail.com 

770.  Sundargarh, Odisha abha.mahapatra91@gmail.com 

771.  Sunil Pal spcomhardsoft@gmail.com 

772.  Sunil Pal spcomhardsoft@gmail.com 

773.  Sunil Pal spcomhardsoft@gmail.com 

774.  Sunil Pal spcomhardsoft@gmail.com 

775.  suraj surajkmr113@gmail.com 

776.  Surath ch surathchandra@gmail.com 

777.  Surendar Krishnan surendar.krishnan@gov.in 

778.  SURENDRA SINGH surendrasinghkoti@gmail.com 

779.  SURENDRA SINGH surendrasinghkoti@gmail.com 

780.  SURENDRA SINGH surendrasinghkoti@gmail.com 

781.  SURENDRA SINGH surendrasinghkoti@gmail.com 

782.  suresh sureshkumar03m@gmail.com 

783.  Suresh Choudhary suresh.choudhary1675@gov.in 



 

 

 

NGGWS – Webinar Report  

86 

784.  SURESH MOHANTY sureshmohantysuresh@gmail.com 

785.  SURESH MOHANTY sureshmohantysuresh@gmail.com 

786.  Surjeet Mukharjee usec08@gmail.com 

787.  surjeet mukharjee ussec08@gmail.com 

788.  Surjyamani Pattajoshi jajpur.m.1869@gmail.com 

789.  Survey Directorate dlskerala2021@gmail.com 

790.  surya prakash suryaprakash23041985@gmail.com 

791.  Suryakant Sawant sawantsurya.bom300@gmail.com 

792.  sushil bahuguna np111gha@gmail.com 

793.  system-cgstsurat system-cgstsurat@outlook.com 

794.  t p ramesh kumar tpaarkay98@gmail.com 

795.  Tarseem Chand acg.sasnagar@gmail.com 

796.  TARUN KUMAR kumawat202@gmail.com 

797.  test nfo5.shq.ch@nic.in 

798.  test nfo1.shq.ch@nic.in 

799.  TEST User ramesh.saini93@gmail.com 

800.  The Controller Kerala clmkerala@gmail.com 

801.  The Controller Kerala clmkerala@gmail.com 

802.  Theni ltheni@nic.in 

803.  Thiyagarajan ADC thiyagarajan.c@gmail.com 

804.  thuvakudi commissioner utisthuvakudi@gmail.com 

805.  Tiruppur, Tamil Nadu tprdqac@gmail.com 

806.  Tiruppur, Tamil Nadu tprdqac@gmail.com 

807.  Titilagarh Municipality titilagarhmunicipality@gmail.com 

808.  Titilagarh Municipality titilagarhmunicipality@gmail.com 
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809.  TNCDW tncdwho@yahoo.co.in 

810.  TOWN PLANNER tcpdtsr@gmail.com 

811.  Transport Commissionerate Kerala tckmvd@gmail.com 

812.  Trupti patel truptiphysio7@yahoo.in 

813.  TWAD BOARD jcetwadoandm2022@gmail.com 

814.  UDD , Uttarkhand dgmit-dscl@uk.com 

815.  UK Pithoragarh gauravkr.nic@gmail.com 

816.  Una-Himachal Pradesh  

817.  UPAAM upaamlko@gmail.com 

818.  upaam upati@ni.in 

819.  Upinderjeet ubrar2025@gmail.com 

820.  URBAN DEVELOPMENT DIRECTORATE dgmit-dscl@uk.gov.in 

821.  Usha Gautam cgm.re@sbi.co.in 

822.  Uttarakhand Right to Service Commission ukrtsc@gmail.com 

823.  Uttarakhand Right to Service Commission ukrtsc@gmail.com 

824.  Uttkarsh Kumar managerit.rsccl@gmail.com 

825.  V.G.Ramaswami seccmwssb@gmail.com 

826.  v.srinivas vsrinivas@nic.in 

827.  Vaibhav vg20799@gmail.com 

828.  vandana vandanagst@gmail.com 

829.  vandana Meher vandana.meher@nic.in 

830.  Vandana Mehrotra cgm.wealth@sbi.co.in 

831.  Varnali Deka  varnali.deka@gmail.com 

832.  Varnali Deka DC Kokrajhar varnali.deka@gmail.com 

833.  Varun varun.kumar12@punjab.gov.in 
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834.  Vasantha P S deputydlfa.wyd@gmail.com 

835.  VENU A venumuthukurussi@gmail.com 

836.  Vijay Kamble gmfislbc@mahabank.co.in 

837.  Vijayakrishnavelan K Joint Commissioner CBE 

GST vijayakrishnavelan@gmail.com 

838.  vikas vikasmishra7598@gmail.com 

839.  vikas chandra chandra2vikas@gmail.com 

840.  Vikas Verma AS JK vikasdrc@gmail.com 

841.  VIKASH KUMAR vikash.prasad@choiceindia.com 

842.  vikram singh singhc1vikram@gmail.com 

843.  vinay vinay.jariwal@choiceindia.com 

844.  vinay vinay.jariwal@choiceindia.com 

845.  VINOD G vinodkpm93@gmail.com 

846.  vishal vishal.rajvaidya@gmail.com 

847.  vishal kumar dubey vishaldubey672@gmail.com 

848.  vishnupriya syanlt1.tnega@gmail.com 

849.  vivek vivek.dubey@bankofbaroda.com 

850.  Vivek Harsil, Deoghar Municipal Corporation, 

Deoghar, Jharkhand vivek.harsil@gmail.com 

851.  Vivek Shrivastava shrivastava1966@gmail.com 

852.  vkn vivek.p@nic.in 

853.  Vrindaba Gohil customs.ldh@gov.in 

854.  Vyom Bharadvaj vyom.bhardwaj@punjab.gov.in 

855.  Wayanad sandeeprnair007@gmail.com 

856.  webex meetings vanjariswathi333@gmail.com 

857.  1662031504@e2f.webex.com arvi.jangir22@gmail.com 



 

 

 

 

 


