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BACKGROUND 

  
To realize the vision of the Hon’ble Prime Minister of India Shri Narendra 

Modi of a self-reliant India, the NCGG under the aegis of the Department of 

Administrative Reforms and Public Grievances, Government of India is organizing 

the National Good Governance webinar series for the year 2022-2023. These 

webinars covering Award Winning Initiatives which will help different stakeholders 

to broaden their skills, as well as to attain new knowledge that can supplement or 

complement their work areas.  

 

The thirteen webinars would be on different themes and sectors under the good 

governance initiative that have been felicitated with the Prime Minister’s Award for 

Excellence in Public Administration. Award winning nominations under the PM 

Awards since the inception of the scheme which have proved replicable and 

sustainable will present their experiences.  

The purpose of conducting the webinars is to highlight the best practices and award-

winning achievements to create a precedence for other states to follow. Doing so 

would also infuse a new spirit and enthusiasm among administrators and other 

stakeholders involved in the implementation of different government governance 

schemes. 

As a part of the National Good Governance Webinar Series (NGGWS), NCGG has 

convened the VIIIth Webinar on “Innovation(General)–Central Government”      

“National Generic Document Registration System (NGDRS)” Department of 

Land Resources, Govt. of India and “One Nation One Ration Card” Department 

of Food & Public Distribution, Govt. of India” on November 26th 2022.  
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THEME – “INNOVATION IN PUBLIC SERVICE DELIVERY” 

“Innovation in Public Service Delivery” aims to bring about significant 

improvements in service delivery and further empowerment of the citizens by 

ensuring that timely services are delivered in a transparent and fast manner, which is 

beneficial to the citizens. In this context, we should focus on reforms aiming at 

facilitating internal and external administrative processes, such as strengthening the 

capacity for strategic and budgetary planning; and encouraging innovation, by 

introducing new organisational and communication models, and by supporting 

public procurement of innovative solutions. 

The innovative activities include new services or new methods of providing services 

in interaction with users, as well as re-organisation of work responsibilities, new 

support and logistics systems and new management systems. The internal public 

sector excellence potentially benefits from ICT through several channels: public 

sector employees are relieved of routine tasks, several procedural steps can be 

outsourced, the quality of transmitted information increases while transaction costs 

decrease, and some tasks can be centralized as can be seen from the practices at 

shared service centres. 

It has been the objective of the Government of India to bring to citizens, a multi-

channel single window delivery structure for channelizing all types of government 

services at the local level in the most efficient manner possible using innovations 

through enabled technology so that the citizens can access the services easily and 

conveniently at their doorstep. An effective, efficient and prompt service delivery 

system derives its moral and ethical basis.  
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INITIATIVE – “ONE NATION ONE REGISTRATION SOFTWARE” 

NATIONAL GENERIC DOCUMENT REGISTRATION SYSTEM 

(NGDRS)” DEPARTMENT OF LAND RESOURCES  

GOVT. OF INDIA 

“National Generic Document Registration System (NGDRS)” Department of 

Land Resources, Govt. of India” A project initiated by the Department of Land 

Resources, Ministry of Rural Development, Government of India, the National 

Generic Document Registration System (NGDRS) is a common, generic and 

configurable application developed for registration departments across the country. 

The application is specifically designed for the use of sub registrars, citizens and apex 

users from registration departments. NGDRS facilitates states to create state specific 

instances and configure the software as per requirements. Offering a complete user 

interface for property and document registration, the application enables citizens to 

proceed with land buying online. They can find out the circle rate for land, calculate 

property valuation as per prevailing rates and understand the type of land. 

Transactions of prohibited properties are restricted for sale like government land, 

tribal land, mortgaged land etc., is also available, which ultimately helps them decide 

where and what type of land they should buy. Thereafter, they can apply online for 

document submission, make instant payment and take prior appointments. Property 

buyers need to visit the sub-registrar’s office only once and that too at the time of 

final signing and registration. This entire workflow has not only proved to be 

beneficial for citizens but has also increased productivity of the department staff. 

Objectives 

with technology being one of the major enablers, it is ensured that registrations and 

delivery of documents to the parties happen faster in comparison to the conventional 

methods. The broad level objectives are: 

 One Nation One Software Generic platform for registration of properties and 

document across the country 

 Citizen empowerment by enabling property valuation and online document 

submission 

 A single platform of all the stakeholders in registration process 
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INITIATIVE – “ONE NATION ONE RATION CARD” 

“ONE NATION ONE RATION CARD” is a good governance initiative that 

Nationwide portability of ration Reforms in Public Distribution System 

The implementation of nation-wide portability of ration cards through “One Nation 

One Ration Card (ONORC) plan”, is an ambitious endeavour of the Department 

of Food & Public Distribution, Government of India to empower about 81 Crore 

beneficiaries. This includes ensuring food security for migrants as well. Through this 

facility, while a migrant beneficiary is enabled to get his/her ration through 

portability in the destination State/UT, at the same time, the family back home is 

also allowed to get their part of the entitled ration to support itself. The usage of 

portability can be seasonal or long-term. Owing to the defined coverage of 

beneficiaries under the National Food Security Act (NFSA), 2013 in each States/UT, 

it is difficult for migrant beneficiaries to get a new ration card issued. And if they are 

able to get one issued, it introduces the ‘duplicity’ of ration cards/beneficiaries in the 

country’s Targeted Public Distribution System (TPDS), thereby potentially depriving 

many others. 

left-out and genuinely deserving beneficiaries from getting included under the fold 

of NFSA. Moreover, their un-accessed/un-lifted food grain in their tagged FPS in 

the native village/town are also prone to diversion by the FPS dealers, leading to 

losses of food subsidy to the government. The One Nation One Ration Card reform 

has its genesis in the vision that the computerisation of Targeted Public Distribution 

System (TPDS) in the country must be taken to the next level in ensuring food 

security in the country. This technology-driven system of portability is being 

implemented in all States and Union Territories where the system is being built upon 

the strong foundations of computerised TPDS operations including the installed 

infrastructure of electronic Point of Sale (ePoS) devices at the Fair Price Shops (FPS) 

and seeding of beneficiaries’ Aadhaar numbers with their ration cards. 
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PROCEEDINGS – WEBINAR ON “INNOVATION(GENERAL)–

CENTRAL GOVERNMENT”      

 

WELCOME AND INAUGURAL ADDRESS SMT. JAYA DUBEY, JOINT 

SECRETARY, DEPARTMENT OF ADMINISTRATIVE REFORMS & 

PUBLIC GRIEVANCES, GOVERNMENT OF INDIA 

Smt. Jaya Dubey, (IAS) Joint Secretary, Department of Administrative Reforms & 

Public Grievances, Government of India commenced the inaugural session by 

extending his warm and hearty welcome to the distinguished lead speakers, Directors 

of State ATIs, State AR Secretaries, State IT Secretaries, District Collectors, IAS 

Probationers from LBSNAA, Officer Trainees from State ATIs etc. 

She mentioned that the Hon’ble Prime Minister of India Shri Narendra Modi on the 

auspicious occasion of Civil Services Day held on April 21st 2022 mandated DARPG 

to conduct virtual conferences with State Governments and District Collectors over 

the next twelve months, to disseminate award-winning initiatives which have been 

conferred the Prime Minister’s Award for Excellence in Public Administration in the 

past years since its inception in 2006. Hence The Central Government through 

DARPG we are making lot of efforts and comprehensively revamping the whole 

system of public grievance disposal. Various states also taking various initiatives and 

some of the states have done outstanding job in this regard. Now today we have to 

outstanding Civil servants who had done excellent work in their own districts and 

this gives an opportunity for us to listen to them how they went about, what are the 

challenges they faced and what are the issues which other districts can basically 

tackle. Through this platform They can get in touch with officers directly also and 

they can devise how experience from these two districts and from these two officers 

can be replicated in other states and districts.  

More info at - https://www.youtube.com/watch?v=6HE0edDJaW8 

 

https://www.youtube.com/watch?v=6HE0edDJaW8
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“ONE NATION ONE REGISTRATION SOFTWARE NATIONAL 

GENERIC DOCUMENT REGISTRATION SYSTEM (NGDRS)” 

DEPARTMENT OF LAND RESOURCES- GOVT. OF INDIA 

Lead Speaker SH. SONMONI BORAH is an Indian Administrative Service 

Officer of 1999 batch of Chhatisgarh Cadre.  He held many key Departments in the 

State of Chhatisgarh and served as District Magistrate in five (5) Districts and 

Divisional Commissioner in the State of Chhatisgarh.  He is also recipient of several 

National Awards including for Excellence for Implementation of Mahatma Gandhi 

National Rural Employment Guarantee Act (Twice), Silver Medal for Census Work 

and Rehabilitation of Persons with Disability etc.  Mr. Borah is presently Joint 

Secretary of Land Regulations Division of Department of Land Resources, which 

administers the Registration Act 1908 as well as Innovative Registration System of 

NGDRS. 

A project initiated by the Department of Land Resources, Ministry of Rural 

Development, Government of India, the National Generic Document Registration 

System (NGDRS) is a common, generic and configurable application developed for 

registration departments across the country. The application is specifically designed 

for the use of sub registrars, citizens and apex users from registration departments. 

NGDRS facilitates states to create state specific instance and configure the software 

as per requirements. Offering a complete user interface for property and document 

registration, the application enables citizens to proceed with land buying online. 

They can find out the circle rate for land, calculate property valuation as per 

prevailing rates and understand the type of land. Transactions of prohibited 

properties are restricted for sale like government land, tribal land, mortgaged land 

etc., is also available, which ultimately helps them decide where and what type of 

land they should buy. Thereafter, they can apply online for document submission, 

make instant payment and take prior appointments. Property buyers need to visit 

the sub-registrar’s office only once and that too at the time of final signing and 

registration. This entire workflow has not only proved to be beneficial for citizens 

but has also increased productivity of the department staff. 



 

 

 

NGGWS – Webinar Report  

8 

 

The speaker also acquainted the participants with the development and using open 

source development tools. It is a web-based system implementing single instance for 

an entire state. As the name implies, the software is generic in nature service delivery 

Process. he told that how the citizens can apply for services Online and is deployed 

as state specific instance. The development was carried out considering the 

uniqueness and practices in all states’ registration departments. 

The speaker detailed some important provisions of how National Generic 

Document Registration System (NGDRS) functions: 

National Generic Document Registration System (NGDRS): 

NGDRS or National Generic Document Registration System is an in-house and 

state specific software to assist states in property registrations. NGDRS is 

customizable as per the specific needs and property registration rules of the 

States. NGDRS offers services such as online document entry by the citizens, online 

property valuation and stamp duty calculation among others. Developed under the 

supervision of the Department of Land Resources, Government of 

India, NGDRS is a revolutionary step in the direction of digitization of property 

registration mechanism and e-governance. NGDRS is developed in a way that it 

caters to the specific needs of every state of India. Many states across India have 

adopted the NGDRS such as NGDRS Jharkhand, NGDRS Punjab and NGDRS 

Goa among others. 

Key objectives of NGDRS:  

 One Nation One Software  

 A generic platform for registration of properties and document across the 
nation 

 Citizen empowerment by facilitating property valuation and online document 
submission  

 A dedicated and single platform of all the stakeholders in the registration 
process 
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One Nation One Registration Software: Salient Features:  

 Security audited system 

 Integration available with PAN, Aadhaar services, Revenue ULB/RLB, 
Courts, Banks, Income tax etc. 

 Integration with state specific databases with multilingual conversion 

 SMS/Email at important events 

 e-Signed documents created  

 Dashboard services available 

 State specific ecosystem is created under full control of respective state 
registry department 

 11 basic modules to facilitate the services to citizen 
NGDRS Implementation Approach: 

 Expression of interest and initial request letter from State Department 

 Demonstration & Discussions 

 Questionnaire on existing available system  

 Basic data collection– village wise location list, circle rates and master data 

 Instance creation for pilot sites on staging server 

 User Acceptance Testing (UAT) by State Department 

 Configuration, customization & final instance creation 

 Hardware procurement & hosting environment preparation 

 -Domain name registration, Cyber Security Replica Certificate on 
domain name 

 -Public IP allocation and binding with registered Domain name 

 -Firewall entries for integration permissions 

 -SSL certificate procurement 

 -Permissions for integrations with external systems of GRAS, SMS, 
PAN, etc. 

 State department to share web service details for integrating external systems  

 Training to Master Trainers,  

 Pilot and state wide roll out, Maintenance activity, Help Desk creation 
 
Benefits and Importance of NGDRS:  

NGDRS or National Generic Document Registration System has heralded a new 

era in the process of registration of documents. NGDRS application is specially 

designed and developed for the use of Government sub registrars, citizens, and 

highly placed users from the registration departments of the states. NGDRS allows 

the states to customize a state-specific instance and alter/configure the NGDRS 

software as per requirements. NGDRS Offers a complete and easy to access user 
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interface for property and document registration. NGDRS application enables the 

citizens to proceed with land buying and registration online. They can find out the  

 

 

Ready reckoner rate or circle rate for land, estimate property valuation as per 

prevailing rates in the area and comprehend the type of land.  

NGDRS allows citizens to decide about the type of land purchase. As transactions 

related to prohibited properties are not allowed for sale, such as tribal land, 

mortgaged land, and government land etc. This information is also available to the 

citizens, which helps them decide where and what type of land they must consider. 

In addition to this, citizens can apply online for property document submission, 

make an instant online payment, and take online appointments for physical 

verification. With the help of NGDRS, property buyers are required to visit the sub-

registrar’s office (SRO) only once and that too at the scheduled time of final signing 

and registration. This entire workflow of NGDRS has not only proved beneficial for 

citizens but has also enhanced the productivity of the government department staff. 

Government / Business: 

 Checks on fraudulent /Benami transaction 

 Cost effective solution with improved efficiency and transparency achieved 

in document registration process 

 Accommodating all variations/gaps prevailing across the states ease in inter-

operability and compatibility with other applications of other sectors. 

 Monitoring Dashboard. 

 Ease of doing Business. 

Replicability and Sustainability: To make the system replicable and sustainable - 

State/UTs consulted, 23 regional meetings conducted, questionnaire prepared, 

shared with States/UTs, software developed, pilot test conducted, software 

modified/corrected and rolled out.  

https://www.magicbricks.com/blog/where-to-invest-in-land-in-jaipur/124986.html
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• An advance, scalable, flexible generic software application Portal: 

www.ngdrs.gov.in       

• It connects / interlinks citizen (seller /buyer /prospector), SRO, Revenue 

/Municipal offices, land record data base, banks / FIs, ULBs/RLBs, other 

departments like UIDAI, Income Tax etc.  

 

• Provision for pre-appointment/ appointment on urgency for registration 

of documents 

• SMS and process tracking mechanism to ensure higher level of 

transparency and accountability 

• Facilities for stamp duty/registration fees calculation and multi-channels 

E-payment gateways 

• Low Development/maintenance cost (Rs 4.10 Crore) and Higher 

Revenue generation module (Rs >19000 crore) with minimum subjectivity 

for valuation of properties 

• Envisaged to improve Ease of Doing Business and to provide ease of 

living for the citizen 

Till 31st November 2022, NGDRS was being used in in 17 States/UTs: Punjab, 

Goa, Manipur, Mizoram, Jharkhand, Himachal Pradesh, A & N, Dadra and Nagar 

Haveli, Maharashtra, Jammu and Kashmir, Chhattisgarh, Tripura, Ladakh, Bihar, 

Assam Meghalaya and Uttara hand and 8 States/UTs (underlined) fully implemented 

Total 1073 (20.48%) SROs covered so far. 

Awards:  

Hon’ble Prime Minister conferred the Award of Excellence in Public Administration 

to NIC developed National Generic Document Registration System (NGDRS). 

NGDRS System developed for the Department of Land Resources makes the 

document & property registration process simpler & efficient across States & UTs. 

Way Forward 

The National Generic Document Registration System has now moved a step ahead 

by introducing data analytics and block chain technology. The proof of concept is 

now on the roll for both technologies. And Integration of NGDRS System with 

Single Window system of DPIIT and Integration of State Registration System with 

national portal of NGDRS is also working now to generate GIS mapping with 

ULPIN. 
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“ONE NATION ONE RATION CARD” DEPARTMENT OF FOOD & 

PUBLIC DISTRIBUTION, GOVT. OF INDIA 

Lead Speaker – SHRI S. JAGANNATHAN, Joint Secretary, Department of Food 

& Public Distribution and  

Shri S. Jagannathan is an Officer of 1989 batch of Indian Railway Traffic Service 

(IRTS).  He has worked as Director in the Department of Food & Public 

Distribution and Ministry of Environment Forests and Climate Change.   Presently, 

he is working as Joint Secretary, Department of Food & Public Distribution since 

2018.  He has overseen the expeditious completion of end-to-end computerization 

of Public Distribution System (PDS) as well as the implementation of the One 

Nation One Ration Card plan (ONORC) all over the country.  He is currently 

spearheading the national initiative on rice fortification across government schemes.  

The Department of Food & Public Distribution was awarded the Prime Minister’s 

Award for Excellence in Public Administration, 2020 for implementation of ‘One 

Nation One Ration Card’ under the category ‘Innovation (General) - Centre’ 

One Nation One Ration Card: The speaker started by briefing about “One Nation 

One Ration Card” he was stated that this innovation initiated to address the 

difficulties of migrants, the portability of ration cards, a technology-driven system 

for intra-State & inter-State portability of ration cards, commonly called as the ‘One 

Nation One Ration Card’ (ONORC) plan, has been introduced by the Government. 

Presently, this system is enabling many migrant beneficiaries to seamlessly get their 

food grains from any FPS of their choice, in most parts of the country, by using their 

same/existing ration card with biometric authentication of identity on an ePoS 
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device. This initiative also provides leverage to States/UTs to serve many more 

beneficiaries, without actually incurring any additional burden. Furthermore, this 

mechanism can plug the leakage/diversion of un-lifted food grains in FPSs, as they 

can now be lifted by their rightful beneficiaries through portability and gets 

reconciled/adjusted.  

 

 

Public Distribution System- scale of PDS operation (in perspective): 

The government introduced the One Nation One Ration Card to give all qualified 

ration cards and beneficiaries covered by the National Food Security Act (NFSA) of 

2013 the option of accessing their benefits from anywhere in India. Through an 

existing ration card with biometric or Aadhaar identification, any NFSA 

beneficiary’s/ration cardholders, including migrant NFSA beneficiary’s/ration 

cardholders, can claim the entirety or a portion of their food grains from any FPS 

around the country.  

So far under NFSA-2013-Rights Based Approach to Food Security the PDS scheme 

covering 19.5 crore Ration Cards (Households), 80 Crore Beneficiaries (Persons), 

5.3 Lakh Fair Price Shops, and 45.8 Lakh MT Monthly Allocation of food grains 

,600 LMT Annual Allocation of food grains, approximately Rs. 3 Lakh crore Annual 

Subsidy Outlay (including PMGKAY). 

End-to-End Computerization of TPDS-Operations Key components and 

status 

• Digitization of ration cards & beneficiaries’ data so far 19.5 crore Ration 
Cards Digitized. 

• Aadhaar Seeding with Ration Cards till today 99.2% Ration Cards Seeded. 
• Online allocation of food grains for all FPSS-  Now 100% Allocating Food 

Grains through Online 
• Supply chain management- Online Grievance & Toll-free Helplines 
• Grievance redressal-Automated their Supply Chain Management 
• Automation of fair price shops(FPS)- 5.33 Lakh of 5.34 Lakh FPSs 

automated 
 
Salient Features: 

 The scheme enables migrant beneficiaries to get their food grains 

from a FPS of their choice in most parts of the country, by using 



 

 

 

NGGWS – Webinar Report  

14 

their same/existing ration card with biometric authentication of 

identity on an Electronic Point of Sale (e-PoS) device 

 This system of portability is being implemented in all states and 

Union Territories where the system is being built upon the strong 

foundations of computerized Targeted Public Distribution 

System (TPDS) operations. This includes the installed 

infrastructure of ePoS devices at the FPS and seeding of 

beneficiaries’ Aadhaar numbers with their ration cards. 

 

 A copy of either the Ration card or Aadhar card is acceptable. 

Beneficiaries can simplytell either their Ration card number or 

seeded Aadhar number to the FPS dealer to receive their ration. 

 The Department of Food & Public Distribution, in association with 

NIC, has launched a Mobile Application “MERA RATION” for 

the benefit of NFSA beneficiaries, particularly migrant beneficiaries, 

to take maximum advantage of the One Nation One Ration Card 

(ONORC) plan. 

 Currently, the ‘Mera Ration’ mobile application is available in 12 

languages. 

 On it, other information like registration of migrants, details of 

available entitlements, location of nearby FPS, information on past 

transactions, eligibility criteria, list of ONORC states, etc. can be 

accessed. 

One Nation One Ration Card plan: 

 Rolled out in all States/UTs, after being sanctioned in 2018-19 – 

IMPDS. 

 Started as inter-State portability in 4 States from August 2019.  

 Swiftly implemented in all 36 States/UTs in a very short span of 

time  
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 Entire NFSA Population (nearly 80 crore beneficiaries) covered in 

the country.  

 Ensured food security to beneficiaries during ‘Natural Calamities’, 

proven during COVID-19 

 

 

 

 

 

 

One Nation One Ration Card: An Overview 

Over the period of last 6 years, all out efforts were made to bring reforms 

in the functioning of TPDS with the main objective of modernizing and 

bringing about transparency and efficiency in the distribution of food 

grains to the beneficiaries.  Since then, significant physical progress has 

been achieved at the national level. As a result of the above e-governance 

activities, presently, an average of about 75%~80% of monthly allocated 

food grains by the Department to States/UTs are being distributed to the 

beneficiaries through biometrically/Aadhaar authenticated ePoS 

transactions. Further, this indicator is steadily improving 

Efforts so far for Public Outreach & Awareness Generation  

Since, the responsibility of distribution of food grains to beneficiaries 

under TPDS rests with the States/UTs, they have been primarily 

entrusted to undertake publicity and awareness generation campaigning 

for the initiative in respective States/UTs and have also been requested to 

enable a dedicated 14445 toll-free number for ONORC operations. 

Department is also undertaking a Radio based publicity campaigning in 

Hindi and 10 other regional languages through 164 FM and 91 

Community Radio Stations spread across the States/UTs under ONORC. 

Besides, these audio spots are also being played at key railway stations 
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with support of Indian Railways all over the country to deepen the 

outreach to migrants.  

The Department is also actively leveraging social media (Twitter and 

YouTube channels) to popularize the initiative through soft publicity. 

Furthermore, the Department has also reached out to targeted migrant 

population through advertising on State Transport Buses and audiovisual 

spots at railway stations. A specially customised ONORC Mobile App 

‘Mera Ration’ in 10 languages so far it has been downloaded more than 

10 Lakh times from Google Play Store and is enabling maximum benefit 

to migrant beneficiaries by making the portability of ration easier. 

 

 

 

Continuous Institutional Strengthening for ONORC: 

The singular achievement of the One Nation One Ration Card (ONORC) 

is that, this initiative has been developed fully indigenously with the 

technical support of National Informatics Centre (NIC). What is 

remarkable is that the broad-based reform of portability covering nearly 

81 Crore NFSA beneficiaries in all States/UTs is being achieved with 

minimal outlay of just Rs. 127 Crore, over a period of 4 years. Further, 

this is a one-of its-kind Citizen-Centric initiative in the country, swiftly 

implemented in 32 States/UTs in a short span of time (as of December 

2020), after being sanctioned in 2018-19 and implemented from August 

2019. These 32 States/UTs are integrated in a seamless portability 

platform, empowering 13 ONE NATION, ONE RATION CARD 

almost 86% NFSA population with seamless Food Security anywhere in 

the Country. In this way, portability of ration is making every NFSA 

beneficiary AtmaNirbhar. So far, more than 1,50,000 FPS dealers, District 

Supply Officers, Field Functionaries and State level officers of 30 

States/UTs have attended Virtual Trainings on ONORC and PDS 

Reforms through VC & Webcasting.  

ONORC Sustainability: 
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Overall, 88% of households reported success each time they used 

portability and had a positive experience while accessing their rations. The 

Public Distribution System (PDS) has been the backbone for ensuring 

food security to millions of low-income households in India since its 

creation in the 1940’s. With the launch of the One Nation One Ration 

Card (ONORC) initiative in 2019, this system further underwent a 

momentous shift through the introduction of ration ‘portability’. It meant 

that for the first time, families could avail their rations at any fair price 

shop of their choice. Vulnerable populations like the 67 million migrant 

household’s dependent on this system could access their monthly quota 

of rations within and outside their home state at a subsidised rate. Others 

could now choose a preferred local shop and avoid the inconvenience of 

being tied to their registered fair price shop. 

 

 

Way Forward: 

Strengthening the public discourse around the One Nation One Ration 

Card scheme by enabling policymakers with rich data and possible 

solutions will help make the scheme more efficient and equitable. While 

advocacy efforts might build on this report, we recognize that further 

research is required to unpack the experience of availing rations under 

ONORC and PDS particularly for inter-state migrants. Migrants being the 

center of focus for ONORC, it is imperative to deep dive into how the 

inter-state portability transactions are faring and potential areas of 

improvement. Similarly, understanding the challenges and experiences of 

women requires further exploration. 

It is also worthwhile to explore what lessons ONORC can offer to other 

social protection schemes in the country so that no individual is left out 

of the security net. Being a highly performing initiative under the PDS 

system that is already far reaching in India, learnings from these networks 

and digital architecture can be emulated, layered or built upon to transport 

other services and aid several developmental interventions. After all, a 
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robust program like PDS builds credibility and capacity for other social 

sector interventions. 

Awards:  

The Department of Food and Public Distribution (DFPD) received the 

prestigious Prime Minister’s Award for Excellence in Public 

Administration, 2020 for its scheme ‘One Nation One Ration Card’ 

(ONORC). Hon. Prime Minister Shri Narendra Modi conferred the Prime 

Minister’s Awards for Excellence in Public Administration on the 

occasion of 15th Civil Services Day in New Delhi on 21.04.2022. The 

award was presented under the category Innovation (General)-Central.  

 

 

 

 

 

 

Vote of thanks: 

Prof. Poonam Singh from the National Centre for Good Governance 

(NCGG) proposed Vote of Thanks at the Webinar. She threw light on 

how these innovative initiatives led to become an example and serve as an 

opportunity for the officers to connect with and serve the poor people.  

Before concluding she expressed her heartfelt gratitude to the eminent 

speakers who presented their views on “ONE NATION ONE 

REGISTRATION SOFTWARE” National Generic Document 

Registration System (NGDRS)” Department of Land Resources 

Government of India &"ONE NATION ONE RATION CARD” 

Department of food & public distribution, govt. Of India at the webinar. 

On behalf of NCGG, she thanked all the participants of the webinar 

comprising of Chief Secretaries/Administrators of All States and UTs of 

India, District Collectors, IT Secretaries, AR Secretaries, Heads of 

Administrative Training Institute of All States and UTs of India, 
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LBSNAA, Capacity Building Commission (CBC), Sr. Administrators, 

Eminent Academicians, Sr. Officials from DARPG and NCGG Team.  

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ANNEXURE – I – PRESENTATION – ONE NATION ONE 

REGISTRATION SOFTWARE” NATIONAL GENERIC DOCUMENT 

REGISTRATION SYSTEM (NGDRS)” 
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ANNEXURE – II – PRESENTATION – “ONE NATION ONE RATION 

CARD” 
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ANNEXURE – III – LIST OF PARTICIPANTS 

--- LIST OF ATTENDEES --- 

NATIONAL GOOD GOVERNANCE WEBINAR SERIES (NGGWS) 

8th Webinar on PM’s Award Winning Initiatives under the 

theme ‘Innovations’ 

(Dated – 25th November 2022)   Time – (1200 Hrs – 1300 Hrs) 

S.NO. NAME EMAIL 

1.  ,ACLRMP crwalimbe@gmail.com 

2.  2511 873 9234 akc1811@gmail.com 

3.  25118739234 supdthome1@gmail.com 

4.  25118739234 po.sampada@mp.gov.in 

5.  25118739234 igrjnk@gmail.com 

6.  25118739234 erodepds@gmail.com 

7.  25118739234 dsoerode@gmail.com 

8.  A Padmavathi padmavathi.dyso@gmail.com 

9.  A Shivaraj DPA shivarajgutz@gmail.com 

10.  Abhijeet  abhijeet@ppiafellow.in 

11.  ABHISHEK JHA EASTSINGHBHUM abhishek.jha.niti@gmail.com 

12.  AC To DC Sirmaur ac-sir-hp@nic.in 

13.  ACSO Nizamabad dcsonizamabad@gmail.com 

14.  Acso, Mbnr jyothirathod246@gmail.com 

15.  AD Ramban adcapdramban@yahoo.com 

16.  AD Ramban adcapdramban@yahoo.com 

17.  ADC Aizawl tleipuii14@gmail.com 

18.  adc general adcktym2@gmail.com 

19.  ADDC Kishtwar adddckishtwar1@gmail.com 

20.  ADDC Kishtwar adddckishtwar1@gmail.com 

21.  Addinational Commissioner foodcommfcs@gmail.com 

22.  Addinational Commissioner foodcommfcs@gmail.com 

mailto:adcktym2@gmail.com
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23.  addishonal collector mahabubabad jc.mahabubabad@gmail.com 

24.  additional commissioner food up.supplyfncs@gmail.com 

25.  Additional commissioner,food Uttarakhand foodcommfcs@gmail.com 

26.  Additional commissioner,food Uttarakhand foodcommfcs@gmail.com 

27.  Addl Collector Medchal-Malkajgiri jointcollector@gmail.com 

28.  Addl. Director FCS, Tripura dfcstripura@gmail.com 

29.  ADM, Almora kngahtori@gmil.com 

30.  adpcellyadgir adpcellyadgir@gmail.com 

31.  ADPRO ALMORA narayanbrijwal3@gmail.com 

32.  ADPRO ALMORA narayanbrijwal3@gmail.com 

33.  ADPS lsg.jaipur@yahoo.com 

34.  AIGR Jammu aigrjammu@gmail.com 

35.  Akash Deep planedujhar@gmail.com 

36.  Akhil eetenthdivision@gmail.com 

37.  Alok Kumar Singh alokkumar.uset@uk.gov.in 

38.  Alok Tomar ,GoUK alok.tomar@semt.gov.in 

39.  Alwar Collectorate  

40.  Amit agoswami707@gmail.com 

41.  Amit agoswami707@gmail.com 

42.  Amita amitabishnoioo7@gmail.com 

43.  Amita amitabishnoioo7@gmail.com 

44.  Amita Mann amitamann06@gmail.com 

45.  Anand kumar shahi ambdl@nic.in 

46.  Anburaj ravalar2000@gmail.com 

47.  Aneeth Babu ddtirur@gmail.com 

48.  Anil Kumar anil.gupta@piramalswasthya.org 

49.  Anil Kumar anil.gupta@piramalswasthya.org 

50.  Anil Kumar dpopalamu@gmail.com 

51.  ANILKUMAR C anilpalamuttam@gmail.com 

52.  Anju Agarwal anjuagarwal169@gmail.com 

53.  Anju Agarwal anjuagarwal169@gmail.com 

54.  Anoop Negi negianoop.bor@uk.gov.in 
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55.  Anoop Negi negianoop.bor@uk.gov.in 

56.  anurag trivedianurag29@gmail.con 

57.  AP Markfed chakrag@gmail.com 

58.  Aparna Rai aparnarai52@gmail.com 

59.  aravindgangothri aravindgangothri@gmail.com 

60.  Ariyalur, TN collrari@nic.in 

61.  Arsad ali.mbacoc@gmail.com 

62.  arun kandasamy arunkandasamy89@gmail.com 

63.  AS ARD-Goa jsard-sect.goa@nic.in 

64.  Ashok Dobhal sdobhal15@gmail.com 

65.  Ashok Kumar Pandita Addl.secy. Revenue ashokpandita21@gmail.com 

66.  Asif asifhusain009@gmail.com 

67.  ATI UP upaamlko@gmail.com 

68.  ATI, Nainital narendranegiati@gmail.com 

69.  Avnish Kumar dsotehri111@gmail.com 

70.  Azeemuddin Dabeer azeem.dabeer@gmail.com 

71.  B.Bartwal bbartwal67@gmail.com 

72.  Balaraju DCSO Mbnr vangalabalu@gmail.com 

73.  balodabazar edmbalodabazar.cg@gmail.com 

74.  Balodabazar-Chhattisgarh  

75.  BalodaBazarCG balodabazar.cg@gov.in 

76.  BALRAMPUR NIC a@gmail.com 

77.  Balrampur-Chhattisgarh  

78.  Bemetara-Chhattisgarh  

79.  Beryl Thomas berylthomas@gmail.com 

80.  Beryl Thomas berylthomas@gmail.com 

81.  BHIWANI-HR dcbhwn@gmail.com 

82.  Bihar Prasashanik Sudhar Mission, GAD, 

BIHAR bpsms1@gmail.com 

83.  Bijuraj bijurajab@gmail.com 

84.  Bilaspur-Chhattisgarh  

85.  Bishnupada Sethi hedsec.od@nic.in 
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86.  Brajesh kumar bchoudhary13@gmail.com 

87.  C P Verma specialsecytd4@gmail.com 

88.  C.P Deepankar durgcgfood@gmail.com 

89.  Capt Yogendra Prakash Sharma yogendra_1006@yahoo.com 

90.  cc collector.kridt@gmail.com 

91.  cc kricoll123@gmail.com 

92.  CCS and CP,TN tncsctsp@gmail.com 

93.  CDO Almora cdo.alm@gmail.com 

94.  CDO ALMORA cdo.alm@gmail.com 

95.  CDO Deoria cdodeoria@gmail.com 

96.  CDO TEHRI cdotehri@gmail.com 

97.  cdo tehri cdotehri@gmail.com 

98.  

Chandan kumar 

chandankumarkavadapu@gmail.co

m 

99.  chandra bahadurunder secretary GAD chandrabahadur2012@gmail.com 

100.  CHENGALPATTU DISTRICT deoccpt1077@gmail.com 

101.  Chhattigarh Government skagrawalsas@gmail.com 

102.  Chief Engineer chiefengineer.hed@gmail.com 

103.  Chinna Bhavani chinnabhvn68@gmail.com 

104.  Civil Supplies -Andhra Pradesh ssts.aha@gmail.com 

105.  Civil Supplies Puducherry civil.pon@nic.in 

106.  Civil supply Diindigul dso.dgl@tn.gov.in 

107.  Coimbatore Collectorate dio-cmt@nic.in 

108.  coirdirectorate@gmail.com coirdirectorate@gmail.com 

109.  Collector , Hyderabad collector_hyd@telangana.gov.in 

110.  Collector Aravalli collector-arv@gujarat.gov.in 

111.  collector dang collector-dan@gujarat.gov.in 

112.  collector Jagtial collector-jgtl@telangana.gov.in 

113.  Collector Nagapattinam collrngp@nic.in 

114.  Collector Niwari nicniwari@gmail.com 

115.  Collector North colngoa2020@gmail.com 

116.  Collector office Chhotaudepur magchhotaudepur@gmail.com 
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117.  Collector OFFICE Guntur collector_gntr@ap.gov.in 

118.  Collector Office Tapi tapi.server.26@gmail.com 

119.  Collector Panchmahal rdc-pan@gujarat.gov.in 

120.  Collectorate Kachchh icto-kut@gujarat.gov.in 

121.  Collectorate Suryapet suryapetnic@gmail.com 

122.  Collectorate-MEDCHAL dio-mdl@nic.in 

123.  collectorate-vellore k7forever@gmail.com 

124.  Comm.-cum-Secretary, Govt. of Odisha labsec.or@gmail.com 

125.  Commissioner ccs@tn.gov.in 

126.  Computer Room Uttar Pradesh up.supplyfncs@gmail.com 

127.  Cooperative - Dharmapuri nicdpi@gmail.com 

128.  cpo cpokri@gmail.com 

129.  cpo cpokri@gmail.com 

130.  cpo cpokri@gmail.com 

131.  cpo cpokri@gmail.com 

132.  Cpo Annamayya desoannamayya@gmail.com 

133.  Cpo Annamayya desoannamayya@gmail.com 

134.  CPO Office, VZM cpovzm@gmail.com 

135.  Cuddalore DR Admin drocuddalore@tnreginet.net 

136.  D Johnbabu edm2mtm@gmail.com 

137.  D/o Land Resources-New Delhi  

138.  DABS DUBS apputhegod@gmail.com 

139.  DABS DUBS apputhegod@gmail.com 

140.  Dantewada-Chhattisgarh dantewada.cg@nic.in 

141.  Dantewada-Chhattisgarh  

142.  DAP-SANGAREDDY dcsosrd1@gmail.com 

143.  DARPG CONFERENCE HALL  

144.  DC jhgjh@mail.com 

145.  DC anantnag@nic.in 

146.  

DC Doda 

deputycommissionerdoda@gmail.c

om 

147.  DC HAZARIBAG dc-haz@nic.in 
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148.  DC HAZARIBAG dc-haz@nic.in 

149.  DC HNAHTHIAL dchnahthial19@gmail.com 

150.  DC Kamjong dckamjong2017@gmail.com 

151.  DC Kathua dc-kth@nic.in 

152.  DC LOHARDAGA dclohardaga1@gmail.com 

153.  DC LUNGLEI dclunglei@gmail.com 

154.  DC MALAPPURAM nodalofficermlpm@gmail.com 

155.  DC OFFICE BANDIPORE bandipore@nic.in 

156.  DC OFFICE N&MA nmadc.and@gmail.com 

157.  DC OFFICE N&MA nmadc.and@gmail.com 

158.  DC PALAKKAD vc4palakkad@gmail.com 

159.  DC Poonch dcpoonch@gmail.com 

160.  DC Ramban dcramban-jk@nic.in 

161.  DC TUENSANG dctuensang@gmail.com 

162.  dc Tuensang dctuensang@gmail.com 

163.  DC Wayanad dcwayanad@gmail.com 

164.  DC- OFFICE CHANDIGARH nfo1.shq.ch@nic.in 

165.  DC-SA ANI dcand.and@nic.in 

166.  DCCT Office stenodcct.karur@ctd.tn.gov.in 

167.  dcfood dcfood-rj@nic.in 

168.  Dcso Aizawl west lallianzualazualtea94@gmail.com 

169.  DCSO Gadwal dcsojogalamba123@gmail.com 

170.  DCSO Hanumakonda dsowarangal@gmail.com 

171.  DCSO Jangaon dcsojangaon@gmail.com 

172.  DCSO JSK dcsojayashakar@gmail.com 

173.  DCSO JSK dcsojayashankar@gmail.com 

174.  DCSO KB ASIFABAD dcsoasifabad@gmail.com 

175.  DCSO KB ASIFABAD dcsoasifabad@gmail.com 

176.  dcso khammam dso_kmm_cs@telangana.gov.in 

177.  DCSO Mahabubnagr dcsombnrd@gmail.com 

178.  DCSO NGKL dcso.ngkl@gmail.com 

179.  DCSO PEDDAPALLI dcsopdpl@gmail.com 



 

 

 

NGGWS – Webinar Report  

44 

180.  DCSO PEDDAPALLI dcsopdpl@gmail.com 

181.  DCSO Rajanna Sircilla dcsorajannasircilla@gmail.com 

182.  dcso serchhip dcsosrp@gmail.com 

183.  dcso siddipet dcsosiddipet@gmail.com 

184.  dcso siddipet dcsosiddipet@gmail.com 

185.  dcso siddipet dcsosiddipet@gmail.com 

186.  dcso yadadri dcso.yadadri@gmail.com 

187.  DCSO, Mulugu dcsomulugu@gmail.com 

188.  Dcso- rr dsorrd@gmail.com 

189.  DCSO-SANGAREDDY dcsosrd1@gmail.com 

190.  DCSO-SANGAREDDY dcsosrd1@gmail.com 

191.  DCSO-SANGAREDDY dcsosrd1@gmail.com 

192.  DCSO-SANGAREDDY dcsosrd1@gmail.com 

193.  dcsoadilabad dcsoadilabad@gmail.com 

194.  dcsoadilabad dcsoadilabad@gmail.com 

195.  dcsowarangal dcsowarangal@gmail.com 

196.  DD_UDAIPUR dsoudr.des@rajasthan.gov.in 

197.  DDC Dumka ddcdumka@gmail.com 

198.  ddc lohardaga garima223@gmail.com 

199.  Debabrata Mallick dmallick10@gmail.com 

200.  DeGS saurabhmishra2985@gmail.com 

201.  Dept Planning, Karnataka mukund.raj@undp.org 

202.  Deputy Commissioner Ramanagara deo.ramanagara@gmail.com 

203.  Deputy Dir, FCS&CA Aizawl fcsamizoram@gmail.com 

204.  Deputy Director, DLRS, Tripura lrcomplain@gmail.com 

205.  

Devesh Soren 

devesh.soren@piramaltoundation.o

rg 

206.  DFSC HAMIRPUR kondalshalu2@gmail.com 

207.  DFSC NAHAN dfsc-sir@hp.gov.in 

208.  DFSC NAHAN dfsc-sir@hp.gov.in 

209.  DFSC NAHAN dfsc-sir@hp.gov.in 

210.  dfsc shimla dfsc-shi@hp.gov.in 
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211.  dfsc shimla dfsc-shi@hp.gov.in 

212.  Dhamtari-Chhattisgarh  

213.  DHARMAGADI SRINIVASA RAO sdharmagadi@gmail.com 

214.  DIC Andaman james.and@nic.in 

215.  DIO NIC TEHRI dio-tgr@nic.in 

216.  DIO NIC YADGIR sreenivas.rao@nic.in 

217.  dio-nagarkurnool nic.nagarkrunool@gmail.com 

218.  DIRECTOR ISM dismconference@gmail.com 

219.  Director Land Revenue Mizoram lrsmizoram@gmail.com 

220.  Director of Civil Supplies and Consumer 

Affairs dirdcsca@gmail.com 

221.  Director, CSCA, Andaman director.csca@gmail.com 

222.  director, panchayat dp.cg@gov.in 

223.  Directorate of collegiate education dcedirectorate@gmail.com 

224.  DISTRICT BAGESHWAR dmofficebageshwar@gmail.com 

225.  District Chamoli fms.chamoli8@gmail.com 

226.  District Chamoli fms.chamoli8@gmail.com 

227.  District Civil Supply Officer Suryapet dcsosrpt@gmail.com 

228.  District Collector Kancheepuram districtcollectorkpm@gmail.com 

229.  District Collector PUDUKKOTTAI dso.pdk@tn.gov.in 

230.  District Collector Tirunelveli collrtnv@gmail.com 

231.  District collector Tiruvallur - TN dso.tvl@tn.gov.in 

232.  District Collector, Mahabubnagar dio-mbn@nic.in 

233.  District Jammu jammu@nic.in 

234.  District Magistrate and Collector Karimnagar 

Telangana collector_krmn@telangana.gov.in 

235.  District Office, Pakyong dpopakyong@gmail.com 

236.  DISTRICT PLANNING OFFICE MALAPPURAM dpompm@gmail.com 

237.  district south east dcse.rev.delhi@nic.in 

238.  District Supply Office, Virudhunagar dso.vnr@tn.gov.in 

239.  District Supply officer, Tirupathur dsotirupattur@gmail.com 

240.  District Supply Officer, Virudhunagar dso.vnr@tn.gov.in 
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241.  Distrist Supply And Consumer Protection 

Office, Tenkasi dsotenkasi@gmail.com 

242.  DIT ANI shishir.kumar.mishra@gmail.com 

243.  DIT BIHAR prsec_it@bihar.gov.in 

244.  DIT BIHAR prsec_it@bihar.gov.in 

245.  DM Kumuram Bheem Asifabad vckbasf@gmail.com 

246.  DM Kumuram Bheem Asifabad vckbasf@gmail.com 

247.  DM NE dcne@nic.in 

248.  DM PITHORAGARH dmpithoragarh@gmail.com 

249.  DM PITHORAGARH dmpithoragarh@gmail.com 

250.  DM PITHORAGARH dmpithoragarh@gmail.com 

251.  DM PITHORAGARH dmpithoragarh@gmail.com 

252.  DM Rudraprayag dmrudraprayag@gmail.com 

253.  DM Rudraprayag dmrudraprayag@gmail.com 

254.  dm shajapur degmshj@mp.gov.in 

255.  DM Tehri dmteh20@gmail.com 

256.  DM Udaipur adpsdaipur@gmail.com 

257.  dmeast dceast@nic.in 

258.  DMF DHanbad dmfdhanbad2@gmail.com 

259.  doda jkdodanic@gmail.com 

260.  DPA dcsojogulamba123@gmail.com 

261.  DPA dcsojogulamba123@gmail.com 

262.  DPA MallammaLaxmi.Narayanpet dcsonrpt@gmail.com 

263.  DPA MallammaLaxmi.Narayanpet dcsonrpt@gmail.com 

264.  DPA, Gadwal dcsojogulamba123@gmail.com 

265.  DPA-SANGAREDDY dcsosrd1@gmail.com 

266.  DPA-SANGAREDDY dcsosrd1@gmail.com 

267.  DPM, DCSO Aizawl East lalmamachhangte83@gmail.com 

268.  DPO Latehar emranhawari@gmail.com 

269.  DPO Latehar bhagatsri@gmail.com 

270.  DPO Pakyong dpopakyong@gmail.com 

271.  DPO Wayanad dpowayanad@gmsil.com 
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272.  dr Ariyalur droariyalur@tnreginet.net 

273.  dr Ariyalur droariyalur@tnreginet.net 

274.  Dr B S Bisht, NCGG drbsbisht@gmail.com 

275.  Dr Christina Kantharaj sdgfaculty@gmail.com 

276.  Dr Krati Vyas  vyaskrati89@gmail.com 

277.  Dr M K Bhandari mukeshshubhi@yahoo.co.in 

278.  Dr Prabhakara Reddy tprabha9@gmail.com 

279.  Dr Prabhakara Reddy tprabha9@gmail.com 

280.  Dr Rohit Kumar ip8rohit@gmail.com 

281.  DR SHEEL ASTHANA JOINT DIRECTOR sheel.asthana-up@gov.in 

282.  DR,Vzm dr.vizianagaram@igrs.ap.gov.in 

283.  Dr. A. P. Singh apsingh68@gmail.com 

284.  Dr. anuradha  dofssakpm1@gmail.com 

285.  Dr. Ira Bhatnagar ira.bhatnagar@yahoo.com 

286.  Dr. Mamatha IGR&CS, Govt of Karnataka igrstampsreg@gmail.com 

287.  DR. SANJAY K UMAR JAIN msbmh-dhs-delhi@nic.in 

288.  Dr. Sreeja Manaswini GM tsreejaa@gmail.com 

289.  Dr.S.Selvakumar Skill Development Karnataka secretaryskill@gmail.com 

290.  DRO Chamba mail2arunfb26@gmail.com 

291.  DRO Nandyal nandyaldro@gmail.com 

292.  DRO Nandyal nandyaldro@gmail.com 

293.  DRO PEDDAPALLI dropeddapalli@gmail.com 

294.  DRO Tirupati Dist Andhra Pradesh dro.tirupati@agmail.com 

295.  DRO, KAKINADA drokakinada@gmail.com 

296.  dso abusmtheni@gmail.com 

297.  dso dsokallai@gmail.com 

298.  DSO dsotehri111@gmail.com 

299.  DSO dsoidukki@gmail.com 

300.  DSO dsokumari@gmail.com 

301.  DSO dsokrishna@gmail.com 

302.  DSO ajmer dsofood-ajm-raj@nic.in 

303.  DSO ALMORA dsoalm@gmail.com 
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304.  dso amreli prjotani.173@gmail.com 

305.  dso Banswara dsofood-ban-rj@nic.in 

306.  DSO BIKANER dsofood-bik-rj@nic.in 

307.  Dso Chamoli dsochamoli@gmail.com 

308.  DSO HAZARIBAGH JHARKHAND dsohzb.003@gmail.com 

309.  dso hyd dcsombnrd@gmail.com 

310.  dso kallakurichi dsokallai@gmail.com 

311.  DSO KARUR dso.kar@tn.gov.in 

312.  DSO KARUR dso.kar@tn.gov.in 

313.  DSO KARUR dso.kar@tn.gov.in 

314.  DSO krishna dsokrishna@gmail.com 

315.  dso madurai dsomdupds@gmail.com 

316.  dso madurai dsomdupds@gmail.com 

317.  DSO MAHISAGAR dsomahisagar@gmail.com 

318.  dso mahisagar dso-mahi@gujarat.gov.in 

319.  DSO MAHISAGAR dsomahisagar@gmail.com 

320.  DSO MALAPPURAM dsompm@gmail.com 

321.  DSO OFFICE dsogarhwal@gmail.com 

322.  DSO OFFICE dsogarhwal@gmail.com 

323.  dso office dang dso-dan@gujarat.gov.in 

324.  dso office dehradoon uttrakhand impdsdpmudun959@gmail.com 

325.  DSO PATHANAMTHITTA dsopta1@gmail.com 

326.  DSO Pudukkottai dso.pdk@tn.gov.in 

327.  DSO Pudukkottai dso.pdk@tn.gov.in 

328.  DSO Pudukkottai dso.pdk@tn.gov.in 

329.  DSO tehri dsotehri111@gmail.com 

330.  DSO tehri dsotehri111@gmail.com 

331.  DSO tehri dsotehri111@gmail.com 

332.  DSO Tiruppur dso.tiruppur@tn.gov.in 

333.  Dso Viluppuram dso.vpm@tn.gov.in 

334.  DSO VZM dso_vzm@gmail.com 

335.  dso-cud dso-cud@gujarat.gov.in 
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336.  dso-cud dso-cud@gujarat.gov.in 

337.  DSOCBE dsocbe245@gmail.com 

338.  dsoramnad dsoramnad@gmail.com 

339.  dsorr nadeem3723@gmail.com 

340.  dsosalem dsosalem2019@gmail.com 

341.  dsosivagangai dsosivagangai@gmail.com 

342.  dsosivagangai dsosivagangai@gmail.com 

343.  dsotrichy dsotrichy2020@gmail.com 

344.  Durgesh Singh durgesh.singh1979@mp.gov.in 

345.  durgesh singh durgesh.singh1979@mp.gov.in 

346.  EAC, North Garo Hills lasharinasangma@gmail.com 

347.  EDM HAZARIBAG, jharkhand dc-haz@nic.in 

348.  EDM_ALmora edmalmora@gmail.com 

349.  EE MB jagtial dsterwsjgl@gmail.com 

350.  EE MB jagtial dsterwsjgl@gmail.com 

351.  ES Bijumon bijumones@gmail.com 

352.  Fatehabad  

353.  Fatehabad  

354.  Fatehabad  

355.  FCSCA HIMACHAL hpepds@gmail.com 

356.  Finance officer, Legal Metrology prithibetty@gmail.com 

357.  Food & Civil Supply Department food.rj.itcell@rajasthan.gov.in 

358.  Food & CS Sikkim secy-food@sikkim.gov.in 

359.  Food and Civil Supplies-Telangana commr_cs@teelangana.gov.in 

360.  Food and Supplies Department deoithq20@gmail.com 

361.  FPD&CA, Jharkhand food.secy@gmail.com 

362.  G Suvasankar, AO, SKHT aoskht.aphrdi@gmail.com 

363.  GAD BIHAR gadbihar@gmail.com 

364.  GARHWA - JHARKHAND districtadmn@gmail.com 

365.  Garhwa_NIC ram@ppiafellow.in 

366.  Giridih shubham@ppiafellow.in 

367.  Gomathi Vengatesan gvgomathi09@gmail.com 
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368.  Gouri sdgouri257@gmail.com 

369.  Goutham gouthamks@kpmg.com 

370.  guest latha@nic.in 

371.  GULAB VERMA gulabverma59@gmail.com 

372.  GULAB VERMA gulabverma59@gmail.com 

373.  Guman Bisht bishtguman@gmail.com 

374.  Harmukh gurjar harmukh.gurjar1478@gmail.com 

375.  Haryana-FCS&CA compcell.food-hry@gov.in 

376.  HCM RIPA JODHPUR hcmripa.jodhpur@gmail.com 

377.  hcm ripa jodhpur hcmripa.jodhpur@gmail.com 

378.  hcm ripa jodhpur hcmripa.jodhpur@gmail.com 

379.  hcm ripa jodhpur hcmripa.jodhpur@gmail.com 

380.  hemant kumar sain hsain32@gmail.com 

381.  hemlata vedwal hemlata20023@gmail.com 

382.  Himanshu Bhardwaj himanshudiet@gmail.com 

383.  Himanshu Bhardwaj himanshudeit@gmail.com 

384.  ICTO GNR icto-gnr@gujarat.gov.in 

385.  IGR J&K igrjnk@gmail.com 

386.  IGRS CG sharshash22@gmail.com 

387.  IGRS MP igrebpl@nic.in 

388.  IMPA JAMMU jammuimpa@gmail.com 

389.  IMPARD JAMMU jammuimpa@gmail.com 

390.  IMPARD JAMMU jammuimpa@gmail.com 

391.  Innovation dmssgmh5@gmail.com 

392.  INSPECTOR GENERAL OF REGISTRATION igr@tnreginet.net 

393.  IT & Electronics Department jitendra.s@semt.gov.in 

394.  IT Department poonam.rwalia@gmail.com 

395.  ITDA projectmanager-as@uk.gov.in 

396.  Jagdish Prasad adm.jhunjhunu.raj@gmail.com 

397.  Jagdish Prasad adm.jhunjhunu.raj@gmail.com 

398.  Jagdish Prasad adm.jhunjhunu.raj@gmail.com 

399.  jagtial collectorjagtial@gmail.com 
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400.  Jamtara degsjamtara@gmail.com 

401.  Jasminder Pal Singh abhiabhishekbhatt19@gmail.com 

402.  jayan facultyimgjm@gmail.com 

403.  Jayan facultyimgjm@gmail.com 

404.  Jayan facultyimgjm@gmail.com 

405.  JC Guntur jcguntur2022@gmail.com 

406.  jc mahabubad jc.mahabubabad@gmail.com 

407.  

JC peshi 

jccommandcontrolroom@gmail.co

m 

408.  

JC peshi 

jccommandcontrolroom@gmail.co

m 

409.  JD CNL DES jdcnldes@gmail.com 

410.  JD FOOD BELAGAVI ddfodbgm@gmail.com 

411.  JD FOOD BELAGAVI ddfoodbgm@gmail.com 

412.  jhunjhunu dksharma.shrm12@gmail.com 

413.  jhunjhunu dksharma.shrm12@gmail.com 

414.  jhunjhunu dksharma.shrm12@gmail.com 

415.  jhunjhunu dksharma.shrm12@gmail.com 

416.  jhunjhunu dksharma.shrm12@gmail.com 

417.  jhunjhunu dksharma.shrm12@gmail.com 

418.  jhunjhunu dksharma.shrm12@gmail.com 

419.  jhunjhunu dksharma.shrm12@gmail.com 

420.  Jjm, Dy BDO, Tricy drdatryjjm@gmail.com 

421.  JKIMPARD SRINAGAR jkimpa@yahoo.co.in 

422.  Johnny edm2mtm@gmail.com 

423.  Johny edm2mtm@gmail.com 

424.  Joint Comm Food UK comm-fcs-uk@nic.in 

425.  Joint Comm Food UK comm-fcs-uk@nic.in 

426.  Joint Director FCS&CA statecommission@yahoo.in 

427.  Jothi Nirmalasamy IAS ctsec@tn.gov.in 

428.  Jothi Nirmalasamy IAS ctsec@tn.gov.in 

429.  Js Idd Karnataka infra.ds3@gmail.com 
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430.  K.CH.MALLIK, JS, S&M DEPT., GoO kahnuforu@gmail.com 

431.  K.Ravi Kumar, CC TO CEO.ZPP.MBNR zppmbnr@gmail.com 

432.  K.Ravi Kumar, CC TO CEO.ZPP.MBNR zppmbnr@gmail.com 

433.  K.Ravi Kumar, CC TO CEO.ZPP.MBNR zppmbnr@gmail.com 

434.  Kallakurichi JJM jjmkallai@gmail.com 

435.  kamal kamal.lnmiit@gmail.com 

436.  Kanavena Anil anilkanavena@gmail.com 

437.  karthik karthikbadugu140@gmail.com 

438.  karthik karthikbadugu140@gmail.com 

439.  Karuppasamy vkp5846@gmail.com 

440.  Kiran kirankarlmarx@gmail.com 

441.  kk SHARMA kksharma076@gmail.com 

442.  kk SHARMA kksharma076@gmail.com 

443.  Kondagaon-Chhattisgarh  

444.  Korba - Chhattisgarh  

445.  Korba-Chhattisgarh  

446.  kuldeep rana fcsdpmuchamoli@gmail.com 

447.  Kumar Vineet, Special Secretary, IT, GoUP mdupdesco.up@gmail.com 

448.  kundan lal kundanlal789@gmail.com 

449.  kurnoolcollector kurnoolcollector@gmail.com 

450.  Law Principal secretary ,karnataka-

Prabhavathi M H secy-law@ka.gov.in 

451.  Law Principal secretary -Prabhavathi M H secy-law@ka.gov.in 

452.  Law Principal secretary -Prabhavathi M H secy-law@ka.gov.in 

453.  laxmi singh laxminiar@gmail.com 

454.  laxmikant s.seenulakshmi@gmail.com 

455.  lekha lekhamudireddy@kpmg.com 

456.  LITSS Lakshadweep laklitss@gmail.com 

457.  LOHARDAGA dclohardaga1@gmail.com 

458.  Love Deep Sharma lovedeepsharma@rajasthan.in 

459.  Love Deep Sharma lovedeepsharma@rajasthan.in 

460.  M. Vivek - TNeGA, GoTN vivekm.tnega@tn.gov.in 
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461.  M.Balakrishnan pkmbala75@gmail.com 

462.  M.Makeswaran.D.C.S.TNagerkovil makesh.m.ctd@gmail.com 

463.  M.Makeswaran.D.C.S.TNagerkovil makesh.m.ctd@gmail.com 

464.  M.Makeswaran.D.C.S.TNagerkovil makesh.m.ctd@gmail.com 

465.  m.mallikarjun dcso.bhadradri@gmail.com 

466.  madan korpe madankorpe58@gmail.com 

467.  Madhumita Nayak madhumitanayak2014@gmail.com 

468.  madhusmita madhu86dkl@gmail.com 

469.  Mahalakshmi NVK lakshmi.stat9@gmail.com 

470.  Mahalakshmi NVK lakshmi.stat9@gmail.com 

471.  Makeswaran Maruthu Pandian makesh.m.ctd@gmail.com 

472.  Makeswaran Maruthu Pandian makesh.m.ctd@gmail.com 

473.  Mallikarjun CeG, Karnataka head.semt@karnataka.gov.in 

474.  Mamta Rao raomamta65@gmail.com 

475.  Manohar Marandi manohar.marandi800@gmail.com 

476.  Manoharan.M manoharanedava@gmail.com 

477.  Manoharan.M manoharanedava@gmail.com 

478.  Manoj manoj.bhadu1724@gmail.com 

479.  Manoj manoj.bhadu1724@gmail.com 

480.  manoj kumar kaushik09manoj@gmail.com 

481.  Manoj V taluksopni@gmail.com 

482.  Market section govtcocoonmarkets@gmail.com 

483.  Mbnr@123 mbnr@gmail.com 

484.  Meera K assistantcollector10@gmail.com 

485.  Mogulappa DyCEO dyceombnr@gmail.com 

486.  Mohit dhiman.mohit97126@gmail.com 

487.  Mohit dhiman.mohit97126@gmail.com 

488.  Mona Prerna surinmonaprerna4@gmail.com 

489.  Monika monikacharan14@gmail.com 

490.  Monika monikacharan14@gmail.com 

491.  MPLRS meeingmplrs@gmail.com 

492.  mukhter ahmed adcapdsamba@gmail.com 
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493.  nagabushanam nagab123.com@gmail.com 

494.  Nagaraju Banoth nagarajubnth85@gmail.com 

495.  nalini nalinikala82@gmail.com 

496.  Nallasivan vnallasivan@gmail.com 

497.  Nallasivan vnallasivan@gmail.com 

498.  Namakkal District ,TN collrnmk@nic.in 

499.  Nava Raipur-Chhattisgarh NIC 2  

500.  Navjyoti Kanwaria navjyotinj238@gmail.com 

501.  NCGG, Conference Hall, Government of India  

502.  NCGG, Conference Hall, Government of India  

503.  NCGG, Conference Hall, Government of India  

504.  NCGG, GOVERNMENT OF INDIA akashsikdar3@gmail.com 

505.  NCGG, GOVERNMENT OF INDIA akashsikdar3@gmail.com 

506.  NCGG, GOVERNMENT OF INDIA akashsikdar3@gmail.com 

507.  NCGG, GOVERNMENT OF INDIA akashsikdar3@gmail.com 

508.  NIC Budgam rouf.wani@nic.in 

509.  NIC MAYILADUTHURAI collr-mydi@nic.in 

510.  NIC Pakur sudipta.hazra2020@gmail.com 

511.  NIC SAHIBGANJ jhrsae@nic.in 

512.  Nic seraikela kishore.prasad@nic.in 

513.  NIC-CHANDIGARH nfo1.shq.ch@nic.in 

514.  NIC-CHANDIGARH nfo1.shq.ch@nic.in 

515.  NIC-KWD kwd@gmail.com 

516.  nic.nalgonda nicsi.nalgonda@gmail.com 

517.  Ningreingam leisan kerenleisan@gmail.com 

518.  Niravkumar mgnf21.niravkumars@iima.ac.in 

519.  Nirmal dcsonirmal@gmail.com 

520.  O/o Commissioner of Fisheries comfishap@gmail.com 

521.  O/o Commissioner of Fisheries comfishap@gmail.com 

522.  OSD, R&DM Department ratikanta.panda.it@gmail.com 

523.  p k sanjeev.jain@gandhifellowship.org 

524.  PA-G, Cuddalore pagcud@gmail.com 
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525.  Pankaj Thakur pankaj.team2006@gmail.com 

526.  Pathanamthitta dc-ptt@gov.in 

527.  Pawan Kumar Jangid pkjangid.doit@rajasthan.gov.in 

528.  PD DRDA TRICHY trichydrda@gmail.com 

529.  Periyadurai K duraieee75@gmail.com 

530.  Periyadurai K duraieee75@gmail.com 

531.  Periyadurai K duraieee75@gmail.com 

532.  Personnel Dept, Jharkhand dopjharkhand@gmail.com 

533.  Pl shivaji.ranadev@gmail.com 

534.  PM, IMPDS, J&K jkgmrs@gmail.com 

535.  Poonam SDO jalore poonamchoyalmalar@gmail.com 

536.  Prabhakara, HL, AIGR Comp, DSR, Karnataka aigrcomp@karnataka.gov.in 

537.  PRAKASH CHANDRA prakashpcs2002@gmail.com 

538.  Prashant Kumar prashant222.jsr@gmail.com 

539.  Prathap lingaiah prathap.lingaiah@gmail.com 

540.  Pratibha pratibha.singh@nic.in 

541.  Preeti sanghvi  sanghvipreet13@gmail.com 

542.  Prince kr Singh ADC NITI GODDA singhprince0492@gmail.com 

543.  Prince kr Singh ADC NITI GODDA singhprince0492@gmail.com 

544.  Principal Secretary DPAR AR Karnataka egov-con22@karnataka.gov.in 

545.  Principal Secretary DPAR AR Karnataka egov-con22@karnataka.gov.in 

546.  Principal Secretary,SDEL  

547.  Priyanka Vyas vyaspriyanka24@gmail.com 

548.  Project Director KSWAN pdkswan@karnataka.gov.in 

549.  R L Solanki rlsolanki@gmail.com 

550.  RAC MAHISAGAR addl-collector-mah@gujarat.gov.in 

551.  Radhakrishnan M.N radhakrishnansajitha@gmail.com 

552.  Raigarh edm.raigarh@gmail.com 

553.  Raigarh-Chhattisgarh  

554.  rajashekar dcsomdcl@gmail.com 

555.  rajdeep rajdeep.pal.doit@rajasthan.gov.in 

556.  Rajeev rajeevshukla.it@gmail.com 



 

 

 

NGGWS – Webinar Report  

56 

557.  RAJESH KUMAR TRIPATHI rajesh.tripathi@nic.in 

558.  Raji. S labourksection@gmail.com 

559.  Rajni  livelikerajni@gmail.com 

560.  RajVC Administrator vc.admin@rajasthan.gov.in 

561.  Ramanathapuram - Tamilnadu rmd@gmail.com 

562.  Ramanathapuram _ TN rmd@nic.in 

563.  Ramanathapuram Tamilnadu rmd@nic.in 

564.  Ramesh rameshmadam20@gmail.com 

565.  Ramesh Raval rameshabhairaval@gmail.com 

566.  Ramgarh shweta@ppiafellow.in 

567.  Ranganayakamma V svoruganti@outlook.com 

568.  Ranjana Deswal Secretary CS & CA A & N 

Islands secretaryani210@gmail.com 

569.  Ranjana Meena ranjanameena33@gmail.com 

570.  rcs keralarcsit@gmal.com 

571.  real me imu2020@rediffmail.com 

572.  Regn Dept Kerala regadmn.ker@nic.in 

573.  Rekha meena damachyarekha3nov@gmail.com 

574.  Renubala renugarhwal10@gmail.com 

575.  Renubala renugarhwal10@gmail.com 

576.  Revenue Department, Tripura secy.revenue-tr@gov.in 

577.  rojarani dcsojangaon@gmail.com 

578.  RVT lbs@nic.in 

579.  RVT lbs@nic.in 

580.  S Jagannathan Joint Secretary, DFPD Govt. of 

India jsrr999@gmail.com 

581.  Sai Sandeep Puli saisandeeppuli@kpmg.com 

582.  Sangeeta Thapa sangeetamussoorie@gmail.com 

583.  sanjay agrawal JS GAD skagrawalsas@gmail.com 

584.  SANJAY KUJUR sqmchaibasa@yahoo.in 

585.  Santosh santosh73.and@nic.in 

586.  Saraikela-Kharsawan edpmseraikella@gmail.com 
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587.  saraikela_dc rajkamal.arava@gmail.com 

588.  Saurabh rakesh2una@gmail.com 

589.  Sawan Kapoor projectmanager-as@uk.gov.in 

590.  SDM bagasara prjotani.173@gmail.com 

591.  SDM BHUSAWAR jogendrakapasiya07@gmail.com 

592.  SDM Garhi yatindraporwalras@gmail.com 

593.  sdm merta ero.ac111@gmail.com 

594.  SDM UKHIMATH sdmukhimath@gmail.com 

595.  SDM UKHIMATH sdmukhimath@gmail.com 

596.  Secretary IT, Jharkhand it-secretary@jharkhand.gov.in 

597.  Secretary IT, Jharkhand it-secretary@jharkhand.gov.in 

598.  Secretary IT, Jharkhand it-secretary@jharkhand.gov.in 

599.  Secretary, DWSD, Jharkhand mrdwsd1@gmail.com 

600.  Secretary, DWSD, Jharkhand mrdwsd1@gmail.com 

601.  Secretary, DWSD, Jharkhand mrdwsd1@gmail.com 

602.  Secretary, FCS&CA, Mizoram mizoram.fcsca@gmail.com 

603.  Secretary, Food, Civil Supplies & Consumer 

Affairs, J&K ubadps23@gmaail.com 

604.  Section B Mukta Rao mukta.mca@gmail.com 

605.  seema seemesh1975@gmail.com 

606.  SeMT UK n.padiyar@semt.uk.gov.in 

607.  SeMT Uttarakhand n.padiyar@semt.gov.in 

608.  SGM Hospital GNCTD Dr Rohit ip8rohit@gmail.com 

609.  Shailaja asartrg@gmail.com 

610.  Shailaja asartrg@gmail.com 

611.  shaloo kondalshalu2@gmail.com 

612.  shikha thakur shikha10.satur@gmail.com 

613.  shiv banerjee shivbanerjeedc14@gmail.com 

614.  Shivaji raje shivaji.raje@semt.gov.in 

615.  Shivakshi shivakshi1208@gmail.com 

616.  shivakumar nic.nagarkrunool@gmail.com 

617.  Shravan Kumar shkumar445@gmail.com 
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618.  Shreevyas pddigilocker@karnataka.gov.in 

619.  Shri Dev Rajan Singh, Under Secretary spmu.ranchi@gmail.com 

620.  shrikant bhardwajshrikant29@gmail.com 

621.  Shrishail Kankanawadi ddfoodbgk@gmail.com 

622.  Shrishail Kankanawadi ddfoodbgk@gmail.com 

623.  Shubham stivenshubham@gmail.com 

624.  sidlaghatta gcm.sdl@gmail.com 

625.  sikkim td3478785@gmail.com 

626.  Sivashanmugam P sivas203@gmail.com 

627.  Sivashanmugam P sivas203@gmail.com 

628.  skiparanchi skiparanchi1952@gmail.com 

629.  Snehal Prabhu, Dy. Collector South Goa cols.goa@nic.in 

630.  somnath bagul somnath.bagul@nic.in 

631.  Sonmoni Borah, Joint Secretary, DoLR jslr-dolr@nic.in 

632.  sphqphq.pol sphqphq.pol@kerala.gov.in 

633.  sphqphq.pol sphqphq.pol@kerala.gov.in 

634.  sr motipur gayatriakshita@gmail.com 

635.  SR SUBBIAH subburavi1964@gmail.com 

636.  src semt src.semt@karnataka.gov.in 

637.  Sree Koganti SeMT - SC TM sree.koganti@semt.gov.in 

638.  SRO JANGAON srojangaon2103@gmail.com 

639.  Sro jangaon Amjad Ali srojangaon2103@gmail.com 

640.  SRO sendurai srosendurai_ariyalur@tnreginet.net 

641.  SRO sendurai srosendurai_ariyalur@tnreginet.net 

642.  Stamp & Registration Uttarakhand aighq-sro-uk@nic.in 

643.  State Tax Chhattisgarh om.karun@gov.in 

644.  STO/MANAGER, KARUR ,KARUPPANNAN. G indian.tamilangk@gmail.com 

645.  Subhash Kumar, joint director social justice 

dept swdkerala@gmail.com 

646.  Suma pdeproc@karnataka.gov.in 

647.  Suman Gurjar sumangurjar1980@gmail.com 

648.  Sunil Kumar sunil011@yahoo.com 
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649.  sunita sunitasharma82ei@gamail.com 

650.  Surajpur-Chhattisgarh  

651.  Survey Directorate dlskerala2021@gmail.com 

652.  Suryakumari suryakumari.polisetty@gmail.com 

653.  Suryakumari Ch suryakumari.polisetty@gmail.com 

654.  

Sushant Singh 

sushant.roushan@gandhifellowship

.org 

655.  Sushil Kumar Lohani, IAS officeofprdws@gmail.com 

656.  TAPI-DC  

657.  TAPI-DC  

658.  TARA CHAND MEENA dm-uda-rj@nic.in 

659.  TD, DoIT&C Rajasthan rvrajan@rajasthan.gov.in 

660.  Team Anand icto7-dit-gnr@gujarat.gov.in 

661.  Telangana civil supplies prjasct2-csc@telangana.gov.in 

662.  The Nilgiris collrnlg@nic.in 

663.  Ti-HUB Tiruvallur tvlrinternship@gmail.com 

664.  Tiruvannamalai ppm.tvm@gmail.com 

665.  Tiruvannamalai ppm.tvm@gmail.com 

666.  Transport Commissionerate Kerala tckmvd@gmail.com 

667.  trial vgvcv@gmail.com 

668.  trial vgvcv@gmail.com 

669.  Tsering samdup t_samdup_in@yahoo.com 

670.  TSO KONDOTTY tsokondotty@gmail.com 

671.  udaya Kumar sr culturedirectoratec@gmail.com 

672.  UP ATI ati-up@nic.in 

673.  usadmn-dolr usadmn-dolr@gov.in 

674.  UTTARKASHI dm-utt-ua@nic.in 

675.  VACB DIRECTORATE vacbdirectorate@gmail.com 

676.  vandana sahu sahuvandana55@gmail.com 

677.  vc vc-cg@nic.in 

678.  vellore nfe2.ve.tn@nic.in 

679.  venkatesh venkatesh.brlps@gmail.com 
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680.  VENU A venumuthukurussi@gmail.com 

681.  VENU A venumuthukurussi@gmail.com 

682.  Venu gopal Gupta penujuri@gmail.com 

683.  Venu gopal Gupta penujuri@gmail.com 

684.  Vijay Kant v27kant@gmail.com 

685.  vijay kumar Supt. vijayakumar.mone@gmail.com 

686.  Vijayalakshmi Mopuri mopurivijaya@gmail.com 

687.  vinay chaudhary vc2389@gmail.com 

688.  Vinod P KavleScy. F&S sshutchd@gmail.com 

689.  vipin p m vipinshareef@gmail.com 

690.  vipin p m vipinshareef@gmail.com 

691.  Vivek vivekm.tnega@tn.gov.in 

692.  yasaswini CIPS yasaswini@cips.org.in 

693.  YETINDRA MARALKAR, SECRETARY FCS&CA secy.fcsca@gmail.com 

694.  YKIP Ekm leelajerard@icloud.com 

695.  zairemkima vuite dashcamddpai0@gmail.com 

696.  Zikpuii zikpuiipc@gmail.com 

697.  ,ACLRMP crwalimbe@gmail.com 

 

 

  



 

 

 

NGGWS – Webinar Report  

61 

 

 

 

 

 

 

National Centre for Good Governance (NCGG) 

Department of Administrative Reforms & Public Grievances 

Ministry of Personnel, Public Grievances & Pensions 

Government of India 


