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ABOUT US

2019

Established as an apex-level
autonomous institution 

Transferred to the
Department of Administrative
Reforms & Public Grievances
(DARPG). 

2014

2017

Conducting training/ capacity
building at both National and
International level on Public Policy
& Governance.

To serve as a think tank for
governance and policy reform
initiatives & carrying out studies on
issues relating to governance.

Organizing consultations,
workshops, seminars, webinars,
symposia to promote improved
governance.

Undertaking initiatives for citizen
centric governance & encourage
the adoption and replication of
innovative ideas and best practices.

NCGG registered as a society
with head office in New Delhi. 

to promote good governanceMandate
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Head Office

Mussoorie Campus

NDCC - II Building, 
Connaught Place, New Delhi

Cozy Nook Complex, 
Mussoorie, Uttarakhand

Governing Body
The National Centre for Good Governance (NCGG) is governed
by the Governing Body under the Chairmanship of Cabinet
Secretary to the Government of India. 

Management Committee
NCGG has a Management Committee with Secretary,
Department of Administrative Reforms & Public Grievances,
Government of India as the Chairperson. 

Director General
The National Centre for Good Governance (NCGG) is headed
by the Director General.

ABOUT US
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BIMSTEC Countries
India
Bangladesh
Myanmar
Nepal
Sri Lanka
Thailand
Bhutan

NCGG - International Capacity Building Programs
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NCGG’s National Good Governance Collaborations
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INTERNATIONAL
CAPACITY
BUILDING
PROGRAMMES
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Trained more than
5000 civil servants

from over 34 countries
NCGG promotes

India’s governance
model globally

through webinars
covering 

54 countries

MoUs with
Bangladesh,

Maldives, Gambia &
Cambodia

2018-19
5 programmes for 

1 country

2023-24
Scaled up to 47

programmes for 34
countries
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Phase - I

The programme comprises two key components: academic
training and field & heritage visits, structured over a span of two
weeks.

The first week includes classroom sessions with
esteemed bureaucrats and academicians.

STRUCTURE OF TRAINING

Phase - II

Participants embark on enriching field visits to
premier institutions, district attachments,
training institutes, and historical landmarks.

Group work

The participants share their insights and
experiences through group presentations,
highlighting replication from India’s governance
model.
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Svamitva Scheme

Anti– Corruption Strategies

Major Thrust
Areas of Training

Improving Service
Delivery & Effective
Redressal of Public

Grievances

Investment Facilitation:
PM Gati Shakti Scheme

01 06

05 10

02
07

04 09

03 08

Administrative Reforms
in India : New Paradigms

in Governance

Digitization of
Land Record

Making of Aadhar: A tool
for Good Governance

Ayushman Bharat
Pradhan Mantri Jan

Aarogya Yojana

Poverty Alleviation
initiatives in India

GeM: Bringing
Transparency in

Government Procurement
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Indira Gandhi National Forest
Academy, Dehradun 

District attachment at Haridwar, 
Uttarakhand

ACADEMIC ATTACHMENTS

Central Institutes State Training Institutes District Administration

Lal Bahadur Shastri National Academy
of Administration, Mussoorie

Haryana Institute of Public
Administration (HIPA), Gurugram

Mahatma Gandhi State Institute
of Public Administration, Punjab

District attachment at G.B. Nagar,
Uttar Pradesh
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EXPOSURE VISITS
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New Delhi
Municipal

Corporation
(NDMC)

Centre
Bureau of

Investigation
(CBI)

Chief
Vigilance

Commission
(CVC)

Aadhaar
(Unique

Identification)

Pradhanmantri
Sangrahalaya

EXPOSURE VISITS
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GambiaBangladesh
No. of Programmes: 

Civil servants trained: 

Milestone achieved: Training
of 2500 civil servants under
the MoU for training of 3300
civil servants of Bangladesh. 

Maldives
72

2642
No. of Programmes: 

Civil servants trained: 

Milestone achieved: Milestone
achieved for training of 1000
civil servants under the MoU
with Maldives.

33
1039

No. of Programmes: 

Civil servants trained: 

Milestone achieved: Implement
MoU for capacity building of
100 civil servants of Gambia
including all Permanent
Secretaries.

5
120

CAPACITY BUILDING PROGRAMMES - INTERNATIONAL
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Multi-CountryCambodia
No. of Programmes: 

Civil servants trained: 

MoU for Capacity Building of
civil servants signed in April
2024.

Sri Lanka
6

226
No. of Programmes: 

Civil servants trained: 

The Secretary to the Prime
Minister alongwith 14 other
senior officials have attended
the 1st batch of the
programme. SLIDA proposed
to sign an MoU. 

5
174

No. of Programmes: 

Civil servants trained: 

Batch 1: Seven African
countries participated.
Batch 2: Eleven FIPIC/IORA
countries participated.
Batch 3: Ten LAC countries
participated.

3
98

CAPACITY BUILDING PROGRAMMES - INTERNATIONAL
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Tanzania
No. of Programmes: 

Civil servants trained: 

39 officers from various Tanzanian
ministries, including the National Roads
Agency, Ministry of Energy, Planning
Commission, Railway Corporation,
attended the programme.

Myanmar
1

39
No. of Programmes: 

Civil servants trained: 

These programmes were attended by
97 DIstrict Collectors/ Township
Administrators of Myanmar. 

4
97

CAPACITY BUILDING PROGRAMMES - INTERNATIONAL

15



Group
Projects

Bangladesh01 Vision Bangladesh 2041
Urban Governance
Social Safety Nets
Digital Bangladesh
Combating Corruption
District Administration
Public Grievance Redressal
Land Management
Meritocracy

Cambodia03 Women’s Leadership
Infrastructure
Social Welfare
Civil Servants Capacity Building
Digital Governance
Recruitment Improvement
Enhancing Public Service
Delivery and Satisfaction.

Digital Economy in Gambia
Public Communication,
Environment
Climate Change, among
others.

Gambia 04

Vision Maldives 2031
Smart and Resilient Maldives
Digitalization in Education
Health, and Service Delivery
Civil Service Reforms
Combating Corruption
Strengthening RTI
Enhancing Transparency and
Accountability.

Maldives 02

PROJECTS CARRIED OUT COLLECTIVELY BY THE
CIVIL SERVANTS
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Bangladesh Maldives
Hon’ble, Ms. Ismat Ara Sadique,
MoS, MoPA; 
Mr. Mohd. Alim, Secretary to the
PMO; 
Mr. Tofazzal Hossan, Principal
Secretary to Hon’ble PM, Bangladesh
Mr. Humayun Kabir, Secretary,
Ministry of Railways, Govt. of
Bangladesh
Mr. Mohd. Hamid, JS, MoPA; 
District Collectors / Deputy
Secretaries / Up-Zilla Nirbahi
Adhikaris have participated

Mr. Aly Shameem, Former President,
Civil Service Commission, Maldives; 
Mr. Mohd. Nasih, President, Civil
Service Commission, Maldives;
Ms. Fathimath Amira, Former
Commissioner, Civil Service
Commission;
Mr. Mohamed Farshath, Secretary
General, Maldives Media Council,
Male; 
Mr. Ahmed Ali, Permanent Secretary,
Minister of Education ;
Ms. Fathimath Hilmy, Permanent
Secretary, Ministry of Higher
Education;
Mr. Idrees Ismail, Secretary General,
Information Commissioner’s Office,
Maldives;

Gambia
Mr. Mustafa Jawara, High
Commissioner of Gambia to India
Mrs. Jainaba Jagne, High
Commissioner of Gambia to India
Mrs. Awa Jow Auber, Vice Chair, PSC
Ms. Aji Fatoumatta Joof, First
Secretary, Gambia High Commission
Mr. Patel Jah, Permanent Secretary,
O/o President
Mr. Lamin F. Jawara, Permanent
Secretary, Personnel Management
Office
Mr. Muntaga Momodou Sallah,
Permanent Secretary, Ministry of
Lands and Regional Government,
Gambia.

1 2 3

LEADING ALUMNI
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Mr. Anura Dissanayake, Secretary to
the Prime Minister of Sri Lanka 
Dr. Dharmasri Kumaratunge,
Secretary, Ministry of Technology
Dr. Avanti Perera, Deputy Solicitor
General, Attorney General’s
Department
Mr. T.A.D.D. Premarathna, Director,
Dept. of Project Manager & Monitoring,
Ministry of Finance & Economic,
Stablilization
Mr. W.M.G. Kumarathunga, Director of
Government Revenue, Government
Revenue Unit Presidential Secretariat
Mr. Pradeep Yasarathna, Secretary,
Ministry of Public Administration,
Ministry of Public Administration, Home
Affairs & Local Government

Cambodia Sri Lanka
Ms. Long Sophally, Secretary of
State
Ms. Som Many, Vice President of
Department of Women Affairs
Ms. Man Ratana, Director of Takeo
Provincial Department of Women’s
Affairs
Ms. Meng Kimhuoy, Director of
Banteay Meanchey, Provincial,
Department of Women’s Affairs
Ms. Chan Thavy, Director,
Department of Pailin
Ms. Krang Sithavy, Director,
Department Siem Reap, Province
Ms. Mali Sokny, Director of
Mondolkiri Province

Multi-Country
Mr. Lamin F. Jawara, Permanent
Secretary, Personnel Management
Office, Gambia
Mr. Ismael Issa Suleiman, Protocol
Officer, Ministry of Foreign Affairs,
Eritrea
Mr. Flavian Massago Laizer, Director
Arusha City Council, Tanzania
Mrs. Etmet Assefa Asamrie, Presiding
Judge, Federal Supreme Court of
Ethiopia
Mr. George Macharia, National Water
Harvesting & Storage Authority, Kenya
Mr. Aimable Ndayirukiye, Advisor,
Ministry Of Foreign Affairs and
Development Cooperation, Burundi
Mr. Arvin Singh, Industrial Relations
Coordinator, Fiji

4 5 6

LEADING ALUMNI
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LETTER OF APPRECIATION
DEPUTY PRIME MINISTER OF CAMBODIA
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LETTERS OF APPRECIATION FROM SECRETARY TO PRIME
MINISTER OF SRI LANKA & HIGH COMMISSION OF THE
GAMBIA
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LETTERS OF APPRECIATION FROM CSC, MALDIVES 
REQUEST OF EXTENSION OF MOU FROM MINISTRY OF
FOREIGN AFFAIRS, MALDIVES
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SLIDA Colombo – address on "CPGRAMS:
A Foundation for SMART Government”

and alumni meet 

Courtesy call on Hon. PM Sri Lanka DCM
Gunawardena & Hon. Ashoka Priyantha,

State Minister of Home Affairs.

BCA Dhaka – address on
“Institutionalization of SMART

Governance in Improving Public Service
Delivery” and alumni meet 

All NCGG alumni stay connected
with us through our social media

handles on Facebook, Twitter, and
LinkedIn.

ALUMNI CONNECT
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DOMESTIC
CAPACITY
BUILDING
PROGRAMMES
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IIM VisakhapatnamJammu & Kashmir
No. of Programmes: 

Senior officers trained:  

Target to train 2000 JKAS
officers.

Arunachal Pradesh
8

272
No. of Programmes: 

Civil servants trained: 

Target to train 500 APAS
officers.

4
113

No. of Programmes: 

Civil servants trained: 

19 senior officers from 11 states
participated in the Digital
Governance programme, and a
Public Procurement programme
is underway.

1
19

CAPACITY BUILDING PROGRAMMES - DOMESTIC
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Group
Projects

Jammu & Kashmir01 Back to Village scheme
Enhancing e-services and
e-office
Improving the Redressal of
Public Grievances through
systems like JK-IGRAMS.
Mission Youth
Aspirational District
Programme in Baramulla
and Kupwara,
Smart Cities Programme
Skill India
e-Unnat in improving
governance 
Service Delivery across
Jammu & Kashmir.

Aspirational District
Programme in Arunachal
Pradesh
the Arunachal Rising
Campaign
Public Service Delivery
initiatives in Dirang
Aapke Dwar 2.0 scheme
Leveraging Technology
for Service Delivery
Effective Practices for
District-Level Civil
Servants,
Saturation Approach in
Priority Programs across
Arunachal Pradesh.

Arunachal Pradesh 02

PROJECTS CARRIED OUT COLLECTIVELY BY THE
SENIOR OFFICERS
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Conducted 22 DARPG’s
Good Governance

webinar. Over 21600
attendees participated.

The Vice-President of
India unveiled the

eCoffee Table Book on
April 20th, 2023

Organized 2
"Administrative

Innovations" webinars
with ITEC, attended by

166 senior civil
servants from ITEC

countries.

Organized 2
Constitution Day

webinar in 2020 and
2021

NATIONAL GOOD GOVERNANCE WEBINARS
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3rd batch1st batch 2nd batch

INSA - NCGG LEADERSHIP DEVELOPMENT
PROGRAMME IN SCIENCE & TECHNOLOGY

No. of Programmes: 

No. of scientists trained: 

Participation from leading institutions like DST, DBT, CSIR, ICMR, DDRO, ICAR, etc.

Focus areas of training lncluding: Scientific Leadership, Administration, Finance Management,
Accounting & Audit, Establishment, Legal Matters, HR/ Vigilance, Parliamentary Affairs,
Management, RTI Matters, etc. 

3
125
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Available on

NCGG INTERNSHIP PROGRAMME

ncgg.org.in/publications
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2 3

1st Batch 2nd Batch
Research papers received from interns on: 

Countering the Plastic Governance
Challenge in New Delhi  
Peer Education Programme under
Rashtriya Kishor Swasthya Karyakram  
Transforming the Agriculture Sector
for Productivity and Profit  
The Role of the G20 in Addressing
Climate Change Loss and Damage  
Digital Health Services for the
Homeless  
Sustainable Development of Smart
Cities  
Urban Planning and more.  

3rd Batch

1

NCGG INTERNSHIP PROGRAMME

Research papers received from interns on: 

Unlocking Happiness: Analyzing World
Happiness Index Rankings and
Strategies for India  
Digital Fluency: Internet Maturity Index
for Regional Development  
Implementation of Green Credit
Systems  
Energy Management Systems and IoT
Integration in Smart Grids (India
context)  
India’s Strategic Approach to Artificial
Intelligence Regulations  
Climate Change & Global Warming:
Paris Agreement and more.

Research papers received from interns on: 

Analysis of Mass Health Insurance
Scheme Concerning Ayushman
Bharat’s PM-JAY  
Reinventing Public Service Delivery: A
Case Study of Delhi  
Forecasting Electric Vehicle Demand in
India  
Operations Management Principles in
Public Distribution Systems  
Climate Change and Vector-Borne
Diseases  
Localization of SDGs in PRIs  
Digital Currency Transition in India and
more.
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THANK
YOU


