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Executive Summary

National Centre for Good Governance (NCGG) organized a one day “National Stakeholders’
Consultation on Vision and Mission of NCGG” on December 20" 2014 in New Delhi.

NCGG aspires to be a center of excellence to assist the government and various departments
towards creating citizen-centric governance. NCGG was envisaged as an institute of knowledge
that works with the government, and facilitates exchange of ideas between India and other
countries. NCGG thus aims to achieve this end by facilitating stakeholder expectations with
regards to inclusive and responsive governance while at the same time enumerating its own
expectations from the stakeholders through active consultations. For the Vision and Mission of
the NCGG to be meaningful, effective and focused, it was felt that it should be arrived at after
an extensive consultation with stakeholders.

The stakeholders’ consultation brought together idea and suggestions to institutionalize NCGG
as an apex think tank of the country in guiding and implementing Good Governance reforms.
The prime objective of the consultation meet was to:
e Produce a mission statement accompanying Vision statement of NCGG.
e Deliberate on technical and architectural issues based on the requirement of NCGG.
e Learn from better business practices from other successful organizations so as to
adapt them for NCGG.
e Understand the value of the stakeholders to the organizations and how they can be
involved in the decision making process.

The Consultation agenda included four sessions, namely — Session I: Vision, Mission and priority
themes for next few years; Session ll: Architecture and Design of NCGG; Session ll1: Global Best
Practices on Good Governance; Session IV: Interface of NCGG with its Stakeholders. The
sessions saw a series of addresses made by eminent dignitaries who were panelists in the
sessions, to name a few, Shri Sanjay Kothari (Secretary, personnel); Shri Alok Kumar (DG,
NCGG); Shri N.R Madhava Menon (Eminent Jurist); Shri B. S. Baswan (IAS Retd.); Shri Kush
Verma, IAS, Commissioner, NCR Delhi, UP; Shri N.C. Saxena, IAS (Retd.); Shri Padamvir Singh,
IAS (Retd.); Prof. Krishna Kumar; and Prof. Dipankar Gupta.

The day began with an Inaugural Session followed by Panel discussions.Key discussion points
and recommendations were presented in the closing session of the consultation meet.
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Background

The Government of India has established the National Centre for Good Governance (NCGG) to
act as an apex think-tank of the country on governance, policy, advocacy and capacity building
issues. It is expected that this initiative shall propel implementation of governance reforms in
the country and foster democracy. The NCGG is envisaged to provide an Institutional
framework for guiding effective service delivery. It shall employ its knowledge, skills and
experience on research and policy analysis to provide actionable policy inputs to the
Government Agencies to improve governance at the hational and sub-national level. Further, it
shall also facilitate knowledge exchange with other countries with a vision to disseminate good
governance practices for the benefit of the developing world at large.

government agencies, developing a national repository of information, establishing
educational, research and academic platforms. The over-arching intended principle is to employ
an eclectic approach for research, advocacy and dissemination of good practices for inclusive
and responsive governance with ‘perceptible’ and ’sustainable’ transformation of the least
developed” as the end-in-view.

With this larger view in focus, a Stakeholder's Consultation was organised to finalise the
elementary, yet very vital principles and guidelines that shall steer the execution of the
formulated objectives of the institution. It was deemed imperative that the fundamentals
governing the functioning of the organization are set out at the Very on-set so as to provide an
unambiguous direction to the leadership as well as other engaged staff for pursuing their

opinion on the same. Specifically, this consultation workshop reflected on the following four
thematic areas:
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Vision and Mission of the National Centre for Good Governance:This session aimed
towards exchange of ideas and consultation amongst stakeholders to produce a mission
statement accompanying Vision statement of NCGG. The idea was to arrive at a Vision
and Mission statement which is relevant, practical, aligned to NCGG’s objectives and
participative.

. Architecture and Building Design of the National Centre for Good Governance:NCGG as
an apex body for government in India must have its own unigue campus. The session
was designed to deliberate on technical and architectural issues based on the
requirements of the NCGG so that the campus may be of international standards.

Global Best Practices on Good Governance:This session was to include a collective
discussion on better business practices from other successful organizations and
compare and learn from them so as to be able to adapt them for NCGG through a
systematic process.

Interface of the National Centre for Good Governance with its Stakeholders:This
session aimed at understanding the value of key stakeholders to the organization, and
how they can be involved in the decision making process.
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Inaugural Session

The National Stakeholders’Consultation startedwith the traditional lighting of lamp and
presentation of bouquets. This session included Shri Sanjay Kothari (Secretary, Personnel), Shri
N.R Madhava Menon (Eminent Jurist)as Chief Guest,Shri Alok Kumar (DG, NCGG), and Shri P.K.
Das (JS, Training).

Natio

(An Autong

Introductory Note - Shri Alok Kumar, DG - NCGG

The Stakeholders Consultation started with a brief presentation on NCGG. The presentation
summarized a broad spectrum on NCGG covering areas, such as:Mandates of NCGG,Good
Governance facilitation,Governance structure of NCGG, andFlow of the consultation meeting.

The session illustrated the detailed outline on the steps involved for the establishment of
NCGG. The focus of NCGG would be action oriented research in Good Governance and the
institution would work towards resolution of key issues in governance, programme
implementation, develop action plans, support Governance reforms and help in developing
synergy across various sectors. NCGG would work toward facilitating Good Governance in the

#
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government by creating repository of best practices and distinguished methodologies. It was
also mentioned that NCGG would conduct various research and analysis in the field of capacity
building for better service delivery and there will be efforts to make NCGG a sustainable
initiative.

This session also summarized the Governance Structure of NCGG wherein it was mentioned
that all the NCGG affairs would be managed under the overall superintendence, direction and
control of the Governing Body under the chairmanship of Cabinet Secretary. The stakeholders
workshop session plans were also discussed in the introductory remarks wherein, DG — NCGG
mentioned that the objectives of the workshop is to lay foundation of NCGG through a
consultative framework.

Address by Chief Guest - Shri N.R. Madhava Menon

Shri Menon welcomed and acknowledged the delegates and emphasized the importance of
Good Governance. The address focused primarily on the need for Good Governance and
provision of better service delivery to the people. His main concerns were to address how good
governance can reach the citizens, how NCGG should be organized as an initiative; and the
procedures that need to be developed for NCGG to achieve the goal with which it was setup.

Prof. Menon'’s speech also focused on the ‘Gaps’ in Good Governance and he mentioned that
the gap in Good Governance occurs due to the deviation of State/Center government from pre-
defined Constitutional Rules. He quoted the example of Indian Constitution as it came into
existence as a part of Good Governance initiative.

The address also emphasized on the integral elements needed to make the NCGG initiative a
successful venture. This includesNormative Framework, Procedural Framework, and
Personnel/Manpower Framework. In his address, Shri Menon emphasized over the critical
importance of the personnel involved in these institutions as it lays a huge impact on the
functioning of any organisation.

Key-Note Address - Shri Sanjay Kothari, Secretary (P)

Secretary (P) in his Key-note address welcomed and acknowledged the delegates and
emphasized over Good Governance. He mentioned that a bureaucratic set-up can only facilitate
the establishment of eminent institutions; the real establishment needs much more effort and

commitment.
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In his brief address, Secretary (P) mentioned that the government needs a think tank and an
available platform to discuss ideas related to issues of Good Governance.He emphasized the
need for citizen centric service delivery as well as a time frame based delivery of services. He
further assured that the department will provide every possible support for the establishment
of NCGG.

o T X
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Panel Session I

Vision, Mission and priority themes for next few years

tre for Good Governance

sholders’ Consultation

Session Moderator:
Shri B. S. Baswan (IAS Retd.)

Session Panelists:

1 | Professor Dr. C. Raj Kumar, Professor & Vice Chancellor

0. P. Jindal Global University, Sonipat, Haryana

2 Prof. Rajeev Malhotra, Professor &Executive Director

Centre for Development and Finance, Jindal School of Government and Public Policy,
O.P. Jindal Global University, Haryana — 131 001
3 | Prof. Dipankar Gupta

| Palam Marg (Annexe)

Vasant Vihar, New Delhi — 110 067

4 | ShriSudipto Mundle

Emeritus Professor,

National Institute of Public Finance and Policy, New Delhi - 110067
5 | Shri Padamvir Singh, 1AS (Retd.)

Former Director,LBSNAA, Mussoorie, Uttarakhand

ﬁ
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Background

Formulating a vision and mission statement is probably the most significant steps for defining
the future enterprises of an organisation. All activities of the organisation shall be affected and
propelled by the direction provided by these statements. Additionally, these shall be the most
widely accessible and most discernable statements regarding the action programme/
underlying agenda of the organisation. Therefore, the vision and mission statement of the
organisation must clarify and communicate its intended purpose to its stakeholders broadly, yet
unambiguously.

The vision of the organisation should be able to effectively and briefly encapsulate the beliefs
and governing principles of NCGG. It was expected from this panel discussion that the
deliberation will help in formulation of a vision statement that is broad enough to include all its
objectives and pursuits that NCGG can associate with, and yet, specific enough to define an
explicit agenda for the organisation to work upon; it shall also be inspiring enough to sustain
the momentum generated.

Building upon the vision statement, the mission statement should be able to ground the broad
organisational agenda into practical terms. It should be concrete, action-oriented, outcome-
generating and inclusive, in that it should be able to guide the efforts of today and tomorrow. It
is expected that the mission statement shall be aspiring enough to bind the all the passionate
stakeholders towards a common goal. It was envisaged that the deliberation of this discussion
should be able to chart out priority areas/themes that should be in focus for the organisation in
the short term as well as those that that would be pursued in the long term.

Session Proceedings:

The session started with each panelist sharing their views on the topic on invitation from the
Chair. Shri B. S. Baswan invited Prof. Rajeev Malhotra to share his views.

Professor Rajeev Malhotra proposed that the pre-requisite for drafting the vision and mission
statement for NCGG, is to identify the circumstances that necessitated establishment of the
centre in the first place. He observed that the purpose of NCGG is to facilitate the process of
bringing about governance reforms. He suggested that this can be best achieved if NCGG
maintains a distance from the government while still being within the government framework.
He also observed that for NCGG to be able to sustain itself, it is important that the structure is
developed so as to minimize its chances of becoming an insular organization, lest it ceases to
maintain an information flow with organizations and agencies.

%
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He suggested that NCGG should work on developing a quantitative framework for assessing
Public Policy framework as its priority area so as to be able to identify the low-performing areas
in the Public Policy domain for further research and amendment. He also suggested that
decentralization, capacitating the local bodies and building Public-Private Partnerships form an
important component of the governance framework, and hence must be the priority themes
for NCGG to work upon. Building regulatory capacity that guides non-governmental actions to
be tied up with governance objectives should also be an area of priority action for NCGG.

Professor Dipankar Gupta recommended that NCGG should work with a vision to Realize
Citizenship through entrusting the people of the country with an aspiration towards creating
conditions for equality of status. He proposed that the mission of NCGG should aim towards
“simplification”. In this regard, he emphasized that laws should be made with the objective to
“enable people” rather than “disabling people”. He proposed the following for further
discussions and amendments for adoption as the mission statement of NCGG: “To think of ways
and means to simplify things to enable people”.He further emphasized that there is a need to
take account of the existing policies and work towards achieving a “steady state” rather than
resorting to emergency measures. He also urged to avoid pre-judging issues and solutions with

reference to study of best practices.

Shri Padamvir Singh recommended that strengthening citizenship and trust could be the motto
of the organization. He also observed that there is a need to have a vision for the short-term for
the next 4-5 years and then a vision for a longer term of 5-10 years. He re-iterated Dr. Madhava
Menon’s observation that the mission of NCGG is prescribed in the constitution of India. He
highlighted issues of e-governance, use of technology, networking, rule of law as subjects of
importance while defining priority areas for NCGG. He proposed that NCGG could become a
platform for national consultations on important issues. He emphasized that knowledge-
generation should be the key agenda for NCGG. He also suggested that NCGG should hold a
series of workshop with the stakeholders every year to take it the institute forward.

Shri Sudipto Mundle recommended that the priority areas for NCGG should be defined by
identifying the challenges to governance and that can be aggregated to form a vision and a
mission statement. He observed that the current system of governance existing in the country
is a result of further grafting of administrative procedures on to the colonial system of
governance and policy making. He pointed out that the colonial Administrative Machinery was
not primarily meant for development; and followed a more ‘ruling-the-people’ based approach
than a ‘serving-the-people’ approach. He recommended that there is an urgent need to revamp
the existing administrative machinery. He advocated the use of technology for helping citizens,
and tweaking the system for minimizing the opportunities for corruption. He called on for land-
market and labour-market reforms.

/
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Professor Dr. C. Raj Kumar advised the vision and mission of the organization must be backed
by the institutional apparatus to support it. He pointed out that the Aims & Objectives of NCGG
as listed in the Concept Note for the workshop were rather board. He suggested that the NCGG
should follow a minimalistic and focused approach. He also suggested that NCGG should work
on research and knowledge creation for infusing new ideas and perspectives into governance.

In terms of formulating the vision, he pointed out that it is important to capture what role
NCGG can offer in the field of training and capacity-building such that it does not overlaps with
the role of LBSNAA and other training institutes. He suggested that NCGG should play a greater
role in knowledge generation and should not have much focus on capacity-building. He also
advised that NCGG should take a cue from what other international organizations working on
governance issues are doing and the niche they have created for themselves in those
countries.He suggested that NCGG should conduct studies on creation of effective governance
and public policy. He also proposed that NCGG should work towards developing a global
network of universities and individuals to advance the cause of good governance.

Summary/Recommendations

From the discussions, it ensued that the National Centre for Good Governance could act as a
platform for National consultations and for establishing a global network of universities and
individuals to advance the cause of good governance. It can also facilitate a functioning network
for knowledge exchange and act as a platform for consensus-building. Specifically, the following
recommendations were made:

Vision: It was proposed that the vision statement must be such that it clearly exhibits the
agenda of NCGG as being distinct from other capacity-building organisations. It was suggested
that NCGG’s vision should be to propagate the agenda of shift from ruling-the-people regime to
serving-the-people philosophy. Realising citizenship should be at the core of the vision of
NCGG. It was further recommended that the vision statement should encapsulate propagation
of evidence-based policy-making such that it engrains the principles of transparency,
coherency, equity, efficiency and sustainability through coordinated actions.

Mission: Following a discussion on the mission statement of NCGG, it was suggested that the
missions of NCGG could be envisioned as the spokes of an umbrella anchored by the vision
statement as the central pillar. It was advocated that the mission must be evolving and dynamic
to be in-sync with the agenda of the Planning Commission. It was also suggested that the
activities that would compose the mission of NCGG must have a buy-in from the Government
departments and agencies. It was recommended that the mission of NCGG must be derived
from the direction provided by the Constitution of India. It was cautioned that NCGG’s mission
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should be such that there is no duplication and overlapping with the activities that are already
being undertaken by other organisations. It was suggested that NCGG’s mission should follow a
focused approach on knowledge-generation. Simplification of processes for enabling citizens
and evidence-based policy-making should form the strategic base for composing the mission for
NCGG.

Priority themes: It was suggested that NCGG’s priority should be to undertake research on
Minimising corruption, Electoral reforms, Decentralisation, use for IT for service delivery, Urban
governance and Judiciary. Developing quantitative framework for assessment of public policy,
Institutionalisation of study of public policy, social policy and benchmarking governance were
also suggested as strategic priority themes for NCGG. It was proposed that policy
implementation including cutting-edge innovation in implementation, developing decision-
making and leadership capacities should be included in priority themes for NCGG. Law, Healith,
Education, Labour market reforms and Land reforms were also suggested as important themes
for formulating the research-agenda for NCGG.
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Panel Session II

Architecture and Building Design of the National Centre for Good Governance

OVEI'I'EBI'ICB

consultation

Session Moderator:
Prof. (Dr.) N.R. Madhava Menon (Eminent Jurist, Trivandrum)

Session Panelists:

Shri R.S. Prasad (Advisor, TERI GRIHA, New Delhi)
Ms. Priyanka Kochhar (Sr. Programme Manager, TERI GRIHA, New Delhi)
Shri Pradeep Singh (Deputy Dean, 1SB Mohali)

Prof. Ashok Kumar (Head- Regional Planning, School of Planning & Architecture, New
Delhi)
5 Shri Sourabh Gupta, Archohm Consults, Noida

HBIWIN|E=

Background

The session invited deliberation on opportunity to embody sustainable design principles in its
building from the very beginning of the construction and designing phase. The session saw
intense discussion on ideas for incorporation of the principles of economic, environmental and

#

Page 15



social sustainability within the framework of the architectural concepts and design code for the
new campus to be built.

The National Centre for Good Governance is currently operating from the Old JNU Campus in
New Delhi as its Head Quarters and Mussoorie as its Branch Office. NCGG has envisaged to
build its own campus with enough office space to carry out its research activities and equipped
with all modern facilities to facilitate efficient output generation towards its objectives.
Additionally, it should also be equipped with enough space to carry out capacity-building
activities. NCGG shall be constructing its own new building in the near future. This building -
being the tangible and physical form of the organisation — is an important characteristic of the
organisation as it would be the most visible and distinguishable, identification feature of the
organisation. It is preferred that the principles and building code applied for designing of this
new building should entail the principles that constitute the ideology of the organisation.

Since NCGG would be constructing its own building afresh, there is an opportunity to embody
sustainable design principles in its building from the very beginning of the construction and
designing phase. It was therefore considered that views and expectation of all the concerned
stakeholders and subject experts should be captured and incorporated in the planning stage
itself.The expected outcomes from this session included:

e Arriving on a consensus on the ideology governing the Architecture and Building Design
for NCGG.

e Identification of buildings/ architecture designs that can be a source of inspiration for
designing of NCGG’s new campus.

e Deliberation on potential sites for construction of the new campus including legal and
other aspects. It is preferred that the site for the new campus is located in the vicinity of
other eminent academic and research institutions.

e Deliberation and recommendation on ideas for incorporation of the principles of
economic, environmental and social sustainability with-in the framework of
architectural concepts and design code for the new campus to be built.

e Inthe long-term, it is expected that the building would serve as model for inspiration for
other organizations in India and internationally aspiring to undertake sustainable
construction/design practices for their endeavors.

Session Proceedings:

Prof. Madhava Menonintroduced the panel session and suggested that Architecture and
Building Design is closely linked with the objects and missions of the organization. He
mentioned that there are three types of infrastructure that need to be looked at while setting

E
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up any organization. These include physical, technical and human resource infrastructure. He
suggested the need for a nil maintenance physical infrastructure.

Shri Pradeep Singh mentioned that the session illustrated the detailed outline for efficient
designing of space for better outcome and to achieve defined objectives. Shri Singh, in his brief
session, pointed out that NCGG should be an institution based on the objectives of Research,
Learning and Dissemination or Advocacy. He emphasized that NCGG needs a campus which
catalyses collaboration and creativity. He focused on flexible and collaborative as an integral
component for efficient design of NCGG.

Ms. Priyanka Kochhar detailed the outline for optimum utilization of resources and building an
efficient designing model. Ms. Kochhar focused on various cost effective ways for energy
conservation, citing examples from TERI GRIHA project. She pointed out three basic
components that need to be taken care of for cost effective design, Passive Design, Efficient
System, and Renewable Energy Management. Ms. Kochhar in her brief discussion proposed way
for NCGG as Net Zero emission, 5 Star GRIHA rated design model, and Integrated indigenous
features. At the end of the briefing, Ms. Kochhar invited NCGG design team to visit TERI
Gurgaon to have an essence of efficient designing.

Prof. Ashok Kumarpointed out three basic components of that need to be taken care of while
construction planning for NCGG. These include construction on the basis of Need, construction
on the basis of Values, and construction on the basis of Energy Optimization. He emphasized
that a library or e-library has to be at the heart of the institution and that the spaces should
reflect openness, equality and deliberation to encourage collaboration. Shri Kumar emphasized
on the location and accessibility of the institute for better participation.

Shri Sourabh Gupta, elaborated few best possible designs citing examples from Archohm
Consults. He also illustrated the need for designing collaborative/participative spaces within the
institutions. He emphasized on the unorthodox designing of the institutions rather than to have
traditional design.

Summary/Recommendations

e Architecture and Building Design is closely linked with the objects and missions of the
organization.
e Infrastructure includes physical, technical and human resource infrastructure.
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Architecture and Building Design has to aim at optimal resource use in terms of energy,
water and environment.

Given the revolutionary changes taking place in the process of learning, as a 24 x 7
activity, one has to build NCGG on the basis of collaboration, creativity, and flexibility.
Architecture and Building Design is to emphasize the values of equality, openness and
accessibility.

The proposed centre should not only be a think tank on governance but an incubator of
ideas and lead to operationalizing these ideas into action projects.

The campus has to be residential. If available land is inadequate, NCGG may look for
apartments to be leased in the neighborhood.

NCGG may build vertical spaces for multi-functional purposes in its two-acre land and
look for more land in the neighborhood to expand in future.

Architecture and Building Design team may look at select campuses like Indian School of
Business, Mohali, Google Campus in Gurgaon, Alliance University, Bangalore, TERI
GRIHA five-star rated building in Gurgaon and International Institute of Faith Leadership,
Ghaziabad.

Innovation and entrepreneurship are two key concepts needed for good governance.
NCGG itself should be a model working on these concepts.
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Panel Session 111

Global Best Practices on Good Governance
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Session Moderator:
Shri Kush Verma, IAS, Commissioner, NCR, Government of Uttar Pradesh

Session Panelists:

1 | Ms. Sumeeta Baneriji, Assistant Country Director & Head (Democratic Governance),
UNDP, New Delhi

2 | Ms. Sudha Shetty, Assistant Dean for Global Alliances, Goldman School of Public Policy,
Berkeley, USA

3 | Mr. Dean Spears, Faculty, Centre for Development Economics, Delhi School of Economics

4 | Shri Saraswati Prasad, Joint Secretary (Sanitation), Ministry of Drinking Water and
Sanitation
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Background

With the change in time, the role of government and nature of governance is also changing
rapidly. There is an emerging global consciousness demanding to usher in an era of good
governance. Accordingly, there has been a paradigm shift in the system of governance in India
and many attempts have been made to provide responsive administration through various
kinds of reforms. The new set-up envisages an environment wherein every citizen may realize
his/her potential as a citizen and deliver to his/her best knowledge.

The first objective of the session was to identify the best practices based on the comparative
analysis of other successful organizations across globe and to learn from them so that a similar
model can be adopted for the National Centre for Good Governance (NCGG) by following a
systematic process. it would be important to look into the research findings of such
organizations and utilize the existing resources for ‘re-inventing the wheel’. Secondly, to
analyze the performance gaps in an organization and to suggest various examples/case studies
of global best practices which can help in improvising the present administrative set-up.

Session Proceedings:

The session focused on identifying institutes and organizations that have devised best practices
and have produced superior results in governance. Shri Kush Verma opined that, the term
“gest Practices” needs to be replaced with “Good Practice”, as there is still an enormous scope
of improvement. It would not be sufficient to simply identify the good practice of an
organization/institute, it is furthermore important to understand how a particular institute of a
country has emerged and became embedded within the system of government. A holistic
approach needs to be followed encompassing best practices of all the categories- executive,
legislative, judicial and civil society.

Ms. Sumeeta Banerji through her presentation highlighted global best practices on Centres of
Excellence on Good Governance and shared lessons learnt from them which the NCGG India
may adopt. Ms. Banerji presented a brief overview of the Institutes of Public Administration
across globe which is embedded within the government of respective countries. Some of them
are The National Institute of public Administration of Spain, Chinese Academy of Governance,
The Federal Academy of Public Administration, Germany, and Korea Development Institute.The
core activities of the above-mentioned institutes are to provide: training and improvement of
the civil servants, analyse public policies through conferences, meetings and seminars, conducts
research, facilitates training and capacity building of civil servants, carry out exchanges and
cooperation with institutes of governance and civil servant management bodies of foreign
countries etc.
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She presented the objectives of various Institutes working on the agenda of governance and
public administration which are contributing to the ideas and policy reforms. To name a few:
Ash Center for Democratic Governance and Innovation, Harvard Kennedy School, Australia and
New Zealand School of Government, Korea Institute of Public Administration. She mentioned
that NCGG can have partnership with above-stated Institutes for conducting joint research. The

assessing the organizational performance of the proposed Centre, what have to be its potential
parameters for assessment and level of indicators for assessing performance.

mentioned that, we should have “robust governance” instead of “best governance”. The
available resources are limited, therefore, there is a need to manage the available resources on
the basis of quantitative analysis.

Mr. Saraswati Prasad emphasised on the issues of cleanliness while presenting on the Swachh
Bharat Abhiyaan. Issues of clean environment need to be addressed. He also talked about
adverse impact open defecation can make. He shared that within South Asia, India has the
highest percentage of open defecation of almost 65%. Mr. Prasad also talked about the
importance of rural sanitation.

correct decisions, but it has to be best and right for a particular time and should be managed
according to the change of time. Good Governance should have the following characteristics: it
should be accountable, transparent, responsive, participatory, consensus oriented, effective
and efficient. She also emphasized that the stakeholders should be able to participate in the

organizations.

Summary/Recommendations
Following were the major recommendations of the Session:

1. To study the research conducted by Princeton University. They have conducted studies
on why certain institutes of different countries are doing well and the policies adopted
by them.
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To examine the steps taken by the Country/Institute that resulted in transforming the
initiative into best practice. NCGG should look for institutionalizing best practices which
other institutes have adopted.

To examine those Institutes a) which were successful before and are no longer now b)
which are now taking measures to become effective. Through this, gap analysis can be
done of what went wrong and can help in adopting adequate cautious measures for
NCGG.

While formulating the organizational structure, it can see the examples of other
countries like KDI and others and can have a clearly demarcated authorities and
divisions under it.

NCGG can have partnership with global institutes for conducting joint research
collaboration.

Limitations of good governance need to be addressed and issues of governance become
central and role of the state is important. Generic issues of public service delivery,
integrity, accountability, bifurcated policy making, inclusive and participatory
governance need be kept in mind while creating the new Centre.

The Centre should be made independent and autonomous of any political interference.
Issues of lack of basic data/statistics/information needs to be addressed.
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Panel Session IV

Interface of NCGG with its Stakeholders
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1 Dr. Krishna Kumar, Professor of Education, University of Delhi

2 | shri K. Ramakrishna Rao, Secretary, Finance & Director General, Centre for Good
Governance, Hyderabad

Shri Shabbeer Shaikh, Director, Centre for Good Governance, Hyderabad
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4 | shri. N.C. Saxena, IAS (Retd.) & Advisor, UNDP
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Background

Stakeholder engagement is a key for running an organisation responsibly and optimally. It
enables optimising long-term benefits for the organisation by minimizing negative impacts by
reconciling sometimes disparate stakeholders’ wants and needs. An efficient stakeholder’s
interface provides opportunity to further align organisational interests with needs and
expectations. Processes employed to fully realise the benefits of stakeholder engagement
provides an edge to the organisation in an increasingly competitive environment.

It was expected that the outcomes of this deliberation will support in identification of the
stakeholders and the interfaces for interaction by NCGG with them; platforms to be employed
for their participation; frequency at which they should be engaged; and the channels for
continuous communication with them.

This session aimed at understanding the value of key stakeholders to the organization,
promoting convergence between institutions and how they can be involved in the decision
making process. It has been observed that there are many good institutions but they do not
merge to work together and lack convergence.

Panel Chair Shri Sanjay Kothari, Secretary, DoPT listed the following questions in context of
NCGG to the panel for their comments:

1. How do we make the interaction with Stakeholders demand driven?
il. How do we merge Educational Institutions with Government Institutions?
il How can we make use of the convergence?

V. How can autonomy of NCGG be maintained?

Session Proceedings:

Shri Sanjay Kothari introduced the session theme and invited the Panelists to share their
thoughts on the theme. He also maintained an open floor and permitted the audience to ask
questions directly to the Panelists in case they had any observations or comments to make.

Dr. Krishna Kumar initiated his talk by explaining the role and importance of education in
society for Governance. Institutional health is a reflection of Good Governance and the strength
of these educational institutions depend on its stability. Education has a set of ideas which are
met and achieved in long term. He then explained the relation between Academia &
Government institutions. He said that there is commonality between educational &
government institutions as they both face political pressure. Governance needs a time bound
implementation. Education requires certain autonomous space and this in turn contributes to
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autonomy and accountability. He suggested that NCGG should tune itself to the expectations of
the stakeholders and consequently will be able to enjoy the academic and research freedom.

On the deliberations of Dr. Krishna Kumar it was discussed that convergence between
educational and government institutions should be further worked upon. It was also pointed
out that opportunity for public servants to move to academia for sometimes and then moving
back to their service should be encouraged. Mr. Padamvir Singh, Former Director, LBSNAA
stressed importance of defining the stakeholders clearly. He further said that only practitioners
and academia are present, however other important players in society such as representatives
from civil, political and economic society should be included in any stakeholder consultations.

Dr. N.C. Saxena described Stakeholders to be of two types: Primary and Secondary. Primary
stakeholders include Central ministries/ departments and state governments, while secondary
stakeholders comprises of civil society, academia, universities etc. He mentioned that demand
from primary stakeholders is weak. It is generally seen that there is difference between the
evaluated data and the reported data that comes from Government bodies, also data, reports
and gathered information is not done in a systematic manner. These reports which are
produced have direct impact on the States. Therefore, the reports generated by NCGG should
be authentic, unbiased & resourceful. There is shortage of line staff while support staff are
many in number. There is a need to balance this ratio. Therefore, appointment of staff needs to
be very meticulously done by NCGG.

Building on the comments of Dr. N. C. Saxena, Ms. Rashmi Singh (IAS) gave an observation that
there are no good government research institutions. NCGG can be made one by improving
upon the reasons of failure for existing research institutions.

Mr. K. Ramakrishna Rao briefly explained the formation of Centre for Good Governance (CGG),
Hyderabad. The centre was established in year 2001 with the funding from Government and
with much interest from the then Chief Minister,it was registered as a society and short term
consultants were hired. Operational and functional flexibility was given to the institute. Since
2005, Government funding has not been available for the institute which has now become an
autonomous body. Financial independence is important for attaining autonomy. Strategy and
performance innovation units (SPIUs) were established in the centre to undertake research on
different topics. The centre has approx. 35 administrative and 250 IT staff managing different
programs. One of the challenges faced is attracting and retaining young talent. Branding
through tie-ups with national & international institutions plays a crucial role.

Mr. Shabbeer Shaikh further added to what Mr. Rao said and detailed CGG's role in seeking
studies and approaching departments. He suggested, how to find demand and how to cater it
should be the main focus of NCGG. All states have Administrative Training Institutes (ATIs) and
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a few also have Centre for Good Governance, broadly working on governance issues, can be the
extended arms of NCGG working in collaboration.

Ms. Sumeeta Banerji, Assistant Country Director & Head-Democratic Governance, UNDP
mentioned about the Monitoring & Evaluation Framework which can be used in creating a
network of academia.She also shared an observation on academia being so distant from the
policy-making framework of the government that the research outputs from the academia do
not get incorporated into Policy-making. This she highlighted as a major area where NCGG
could add value in bridging the gap between the Academia and the Policy-makers.

Shri Sanjay Kothari concluded the session by summing-up the inputs from the Panelists and the
Participants. He highlighted the need for engaging academicians in the policy-making
framework. He further emphasized the need for identifying citizens as major stakeholders for
successful functioning of governance-research institutes like NCGG. He congratulated Shri K.
Ramakrishna Rao, Shri Shabbeer Shaikh and their team from CGG for successfully running their
enterprise without financial assistance from the government; and thanked them for sharing the
approach CCG had followed for moving towards attaining financial autonomy. Shri Kothari
added that the CGG could be an inspiration for the recently established NCGG in their endeavor
to achieve financial self-sustainability in future.

Summary/Recommendations

e It was suggested that academia should be involved in the policy-making framework. The
research generated by academic institutions must feed into the policy-making process. This
could be achieved through engaging researchers/ institutions working on specialized
themes on short-term basis.

e It was suggested to engage citizens as a major stakeholder in all activities of NCGG. It was
emphasized that NCGG’s engagement must not be limited to the State and Central
Governments; but should also include active engagement with the citizen, citizen-groups
and politicians.

e Model of CGG, Hyderabad should be observed closely. NCGG could mould its operational
model to incorporate good practices from CGG. [t can replicate and enhance income-
generation model being used at CGG for achieving financial autonomy in future.

o It was suggested that NCGG should work in close consultation with other organizations and
institutions to be able to continuously obtain feed-back and ideas for enhancement of its
operations and framework.

e It was also suggested that NCGG should also serve as an open platform for other
organizations to share their views and research-findings with. It was emphasized that NCGG
should be ready to fairly analyze propositions from other organizations working on
governance, even if they are in defiance of its own research outputs.
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The Valedictory session began with a summary on all the Panel sessions conducted during the
day followed by an address from the DG, NCGG. In his valedictory address, DG, NCGG,
suggested that this was the first effort towards stakeholder interaction it has been a successful
effort in terms if eliciting stakeholder opinion. He mentioned that the idea was not to chart the
mandate of NCGG in stone. Since there is a need to allow NCGG to evolve, ideas and activities
need to be taken gradually as initiatives to shape the future of NCGG. DG, NCGG mentioned in
the end that all the staff and faculty members of NCGG have benefitted from the discussions
that took place during the course of the day and was thankful to all stakeholders who attended
the workshop.

The house was then addressed by Dr. Indira Rajaraman, who brought to the fore some
important points of concern which could be looked at by NCGG. She mentioned that in defining
the vision statement of NCGG it must be taken care that specifics do not get lost in general
statements and slippery ideas. She pressed that there is a need to operationalise and actually
do things and take action. She also mentioned that NCGG should look at working with research
institutions which are outside the academic arena. She emphasised the need for NCGG to
create platforms where inter-departmental disputes could be resolved because a lot of
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important work opportunity is being lost at the cost of warring departments and dissent
between departments is ruining the common interest of the country. She also suggested that
NCGG should not only include the executive in its endeavours but also include the legislature.
She suggested that NCGG could partner with Parliamentary Research Institutions and bring
matters pending with the legislature to light. Improvement of performance of both the
executive and legislature could be the mandate of NCGG.

Secretary (Personnel) in his concluding address pointed out that NCGG needed to be a creation
which is something new, out of the box, unique, and in setting which up all red tape and
barriers needed to be broken. He mentioned that it is a big challenge to set up the NCGG as
envisaged in the day long stakeholder consultation workshop, nonetheless, he was confident
and asserted that DoPT will put up its best effort to set up NCGG as a Centre of Excellence.

The day ended with a vote of thanks from JS (Training), who thanked all panelists, guests,
officers and staff of NCGG and DoPT for making the workshop a success.
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List of Annexures

Annexure 1: Agenda

Time Committee Room D
09.00-09.30 Registration
09.30-09.40 Introductory Note/Presentation on NCGG and workshop objectives
09.40-09.50 | Address by Chief Guest
09.50 - 10.00 Key-Note Address
10.00-10.15 Tea Break
Committee Room A Committee Room C
Session 1 Session 1
10.30~11.45 Vision, Mission and priority themes Architecture and Design of NCGG
for next few years
11.45-12.00 Tea Break
Session 2 Session 2
12.00-13.30 Vision, Mission and priority themes for Architecture and Design of NCGG
next few years
13.30-14.15 Lunch Break
Session 3
14.15-15.45
Global Best Practices on Good Governance
15.45-16.00 Tea Break
Session 4
16.00-17.30
Interface of NCGG with its Stakeholders
17.30-17.45 Valedictory
17.45 - 18.00 Vote of Thanks

High Tea
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Annexure II: List of Panelistsand Panelist Profile Session 1 - Vision, Mission and
Priority Themes for Next Few Years

Sh. B.S. Baswan (Chair)
IAS (Retd.)

E-12/1, VasantVihar
New Delhi - 110 057

Shri Baswan joined Indian Administrative Service in 1967 as on Officer of the
Madhya Pradesh Cadre. He was educated at the Doon School, Dehradun St.
Stephen's College, Delhi, Elphinstone College, Bombay Victoria University,
Manchester (UK), Banff School of Advanced Management, Canada.

During his career, he had held many important positions such as, Director,
Indian Institute of Public Administration, Secretary, Department of
Secondary and Higher Education, MHRD, Govt. of India as well as the
Director, Lal Bahadur Shastri National Academy of Administration,
Mussoorie.

He has served as Commissioner, Higher Education, Government of M.P.,
Director, Institute of Secretariat Training and Management, Government of
India; Joint Secretary(Training), Ministry of Personnel, Government of India,
DFID/World Bank Consultant for Forest Policy — 1999; Secretary, National
Commission for Minorities, Government of India; Chairman, National
Pharmaceutical  Pricing  Authority (Ministry  of Chemicals and
Petrochemicals), Secretary, Ministry of Tribal Affairs, Government of india,
Secretary, Ministry of Social Justice & Empowerment, Government of India.
Post retirement, he also served as Fellow, Singapore Institute of Arbitrators,
Senior Consultant, Planning Commission, Government of India.

Professor Dr. C. Raj
Kumar

Vice Chancellor

0. P. Jindal Global
University

Sonipat,

Haryana - 131001
(NCR of Delhi)

Professor (Dr.) C. Raj Kumar was appointed as the Founding Vice Chancellor
of O.P. lindal Global University (JGU) in India at the age of 34 in 2009.

Professor Kumar has academic qualifications from the University of Oxford,
Harvard University, University of Hong Kong, University of Delhi and Loyola
College. Professor Kumar is also a Member of the National Legal Knowledge
Council (NLKC). He was a faculty member at the School of Law of City
University of Hong Kong, where he taught for many years. He was a Rhodes
Scholar at the University of Oxford, UK, where he obtained his Bachelor of
Civil Law (B.C.L.) degree; a Landon Gammon Fellow at the Harvard Law
School, USA, where he obtained his Master of Laws (LL.M.) degree and a
James Souverine Gallo Memorial Scholar at the Harvard University.

He was awarded the Doctor of Legal Science (S.J.D.) by the University of
Hong Kong. He also obtained a Bachelor of Laws (LL.B.) degree from the
University of Delhi, India; and a Bachelor of Commerce (B.Com.) degree from
the Loyola College of the University of Madras, India. Professor Kumar's
areas of specialisation include, human rights and development, terrorism
and national security, corruption and governance, law and disaster
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Mmanagement, comparative constitutional law, legal education and higher
education. He has over hundred and twenty five publications to his credit
and has published widely in peer reviewed journals and law reviews in
Australia, Hong Kong, India, Japan and USA

Prof. Rajeev Malhotra

Professor &Executive
Director

Centre for Development
and Finance, Jindal School
of Government and
Public Policy, O.P. Jindal
Global University,
SonipatNarela Road,
Haryana — 131 001

Prof. Rajeev Malhotra bridges the world of academics and policy making. He
is currently Professor and Executive Director, Centre for Development and
Finance, School of Government and Public Policy, O.P. Jindal Global
University, Delhi. A development economist with over 25 years of
experience, he has worked with the Government of India where until August
2012, he was Economic Adviser to the then Union Finance Minister. From
2002 to 2008, he worked at UN Office of the High Commissioner for Human
Rights in Geneva and prior to that at the Planning Commission, New Delhi.
He has published on methodological issues in estimation of poverty, human
development, human rights indicators, right to development, fiscal policy
and specific issues on Indian economy. He has been a consultant to several
international organisations. His recent publications include India Public
Policy Report 2014) and A Critical Decade-Polices for India’s Development).

He has studied at the Delhi School of Economics, University of Delhi and at
the London School of Economics, United Kingdom.

Prof. Dipankar Gupta

1, PalamMarg (Annexe)
Vasant Vihar,

New Delhi— 110 057

Prof. Dipankar Gupta is a distinguished Professor in Shiv Nadar University.He
obtained his Master’s and Doctoral degrees from Delhi School of Economics
and Jawaharlal Nehru University respectively. He was formerly Professor in
the Centre for the Study of Social Systems, Jawaharlal Nehru University, New
Delhi where he taught for 28 years. For a brief period from 1993-1994, he
was also associated with the Delhi School of Economics as Professor in the
Department of Sociology.

Over the years he has held many positions in universities in North America,
Europe and UK namely Toronto University, Strasbourg University etc. He was
Leverhuime Professor in the London School of Economics in 2003. Prof.
Gupta has also been a Visiting Faculty as a Fulbright Professor, as Shastri
Indo-Canadian Fellow and as Charles Wallace Fellow in international
universities. In 2007 he was Woodrow Wilson Scholar at the Woodrow
Wilson Centre in Washington D.C., USA.

Prof. Gupta is an advisory in several educational and research institutions. As
editor of the prestigious journal “Contributions to Indian Sociology” for over
15 years till 2006. In 1998 Prof, Gupta started KPMG’s Business Ethics
division in Delhi. Currently, he is a Director in RBI and NABARD and is in the
board of directors of Max Life and Population Fund of India.
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Shri Sudipto Mundle
Emeritus Professor
National Institute of
Public Finance and
Policy,18/2, Satsang Vihar
Marg,Special Institutional
Area (Near JNU),

New Delhi - 110067

Shri Sudipto Mundle is an Emeritus Professor and Member of the Board of |
Governors of the National Institute of Public Finance and Policy, New Delhi.
He is currently serving as a member of the Fourteenth Finance Commission,
constituted by Government of India. Prior to this, he has also served as the
Acting Chairman of the National Statistical Commission, Government of
India; Member of the Monetary Policy Advisory Committee of the Reserve
Bank of India; Member of the Board of Governors of the Institute of
Economic Growth, New Delhi, and Chairman of the Research Advisory
Committee of RIS, a think tank of the Ministry of External Affairs. He had
also been a part of two steering committees of the Planning Commission for
the 12th Five year Plan.

He has spent the major part of his career in various capacities in ADB,
including Chief Economist at the India Resident Mission. He retired from
ADB in 2008 as a director in the Strategy and Policy Department. Prior to
joining ADB, he served at the Indian Institute of Management, Ahmedabad;
the Centre for Development Studies, Trivandrum; and the NIPFP, New Delhi;
where he was RBI Chair Professor. Dr. Mundle was also a Japan Foundation
scholar in Tokyo, Japan, 1979; a Visiting Fellow at the Institute of Sacial
Studies in the Hague, the Netherlands, 1984; a Fulbright Scholar at Yale
University, USA, 1985; and Joan Robinson Memorial Fellow at King’s College,
Cambridge University, UK 1991.

Shri Padamvir Singh, IAS
(Retd.)

Former Director
LBSNAA, Mussoorie,
Uttarakhand

Shri Padamvir Singh is an IAS officer of 1977 batch of Madhya Pradesh
Cadre. He joined the LBSNAA as Director in January 2013. Prior to joining the
Academy, he was posted in various capacities in Government of Madhya
Pradesh as well as in Central Government namely Sub Divisional Officer,
Jashpurnagar and Baikunthpur, Additional Collector, Jashpurnagar, Project
Officer, Integrated Tribal Development Project, Tamia, District Collector &
District Magistrate, Damoh & Datia, Deputy Development Commissioner and
Deputy Secretary, Rural Development Department, Panchayat Department
and 20 Point Programme Department, Managing Director, Madhya Pradesh
State Warehousing Corporation, Inspector General of Registration &
Superintendent of Stamps, Director, Food & Civil Supplies Department,
Deputy Director (Sr.), LBSNAA, Mussoorie, Director (Training), DoPT, New
Delhi, Director, MP Academy of Administration, Bhopal, Secretary, indian
Institute of Advanced Study, Shimla, Managing Director, M.P., Warehousing
Corporation, Principal Secretary, PWD, Principal Secretary, Department of
Information Technology, Govt. of M.P. He is a B.A. Honours (Economics)
SPURS Fellowship, MIT (Massachusetts Institute of Technology), Boston,
USA, Certificate in Total Quality Management in Government and Training

|

Institutions from Civil Service College, Sunningdale, UK.
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Annexure III: List of Panelists and Panelist Profile Session 2 - Architecture and

Building Design of NCGG

Prof. (Dr.}) N.R. Madhava Menon
Eminent Jurist

"Devi Priya", Sairam Road

Opp. ParikshaBhawan, Poojapura,
Trivandrum — 695 012, Kerala

Prof. (Dr.) N.R. Madhava Menon is an alumnus of Faculty of Law,
Aligarh Muslim University and is presently Honorary. Professor and
IBA CHAIR ON CONTINUING LEGAL EDUCATION at the National Law
School of India University, Bangalore. He is also Chancellor of
Central University, Chhattisgarh. Earlier, he was Professor at Faculty
of Law, University of Delhi.

When the Bar Council of India proposed building a new law school in
early 1980s, Prof. Menon was offered the job of setting up the
Bangalore-based National Law School of India University. After a 10-
year tenure at the University in Bangalore, when he relinquished the
job, Prof. Menon was then invited by the West Bengal Government
to set up the West Bengal National University of Juridical Sciences
(NUIS) on the lines of the Bangalore initiative.

Before Prof. Menon could complete his term as the Vice-Chancellor
of NUJS, the Supreme Court of India asked him to take over as the
first Director of the newly established National Judicial Academy for
training judges at Bhopal.

Prof. Menon was conferred with Padma Shree for distinguished
public service in the year 2003 by the President of India.

Ms. Priyanka Kochhar
Senior Programme Manager
Sustainable Habitat Division
TERI GRIHA, A260 Defence
Colony, New Delhi

Ms. Priyanka Kochhar works for TERI (The Energy and Resources
Institute) where she serves as a Fellow and the Senior Programme
Manager at GRIHA Council.

An architect by qualification, her experience encompasses research,
capacity building and outreach related to design of resource efficient
buildings.Green Rating for Integrated Habitat Assessment or GRIHA,
is now the national rating system for green buildings in India. Having
contributed to the development of GRIHA, she has been leading
efforts for mainstreaming green buildings in India.

She has served on the Expert Group on Low Carbon Strategy for
Inclusive Growth for Building and Urban Planning formed by the
Planning Commission, Government of India;has been member of the
UNEP Sustainable Building Climate Initiative (UNEP SBCI) Advocacy
Committee and also served on the Board of UNEP SBCI.
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Shri Pradeep Singh

Deputy Dean

Indian School of Business,
Knowledge City, Sector 81, SAS
Nagar,Mohali, Punjab - 140 306

Shri Pradeep Singh has over 34 years of work experience in
government, non-government organizations, private sector and
academia. He has been a visiting faculty member at the Kennedy
School of Government, Harvard University. He has also been
engaged in consulting for the World Bank and the Asian
Development Bank.

He was a member of the Indian Administrative Service and later
served as the Assistant Country Director at CARE India, an
international NGO. He has previously served as the CEO of IL&FS
Infrastructure Development Corporation.

He holds a Masters in Public Administration (MPA) from Harvard
University and was a Rotary International Graduate Feliow at
Stanford University.

Prof. Ashok Kumar
Head Regional Planning
School of Planning and
Architecture, 4-Block-B,
Indraprastha Estate,
New Delhi - 110002

Prof. Ashok Kumar has been working in the School of Planning and
Architecture, New Delhi since the last 20 years. Ever since he joined
the School, he has been teaching Planning Theory to undergraduate
and postgraduate planning students. His areas of interest include
Trust and Collaborative Planning Theory, Senian Capabilities and
Urban Planning, and Spatial Justice. After graduating in urban and
regional planning from SPA, Delhi, Prof. Kumar completed his Ph.D.
in 1992 from the globally renowned Department of Civic Design,
University of Liverpool, England, on the subject “Organizational
Analysis of the Planning Function: A Case of the Metropolitan
Districts of England”.

Prof. Kumar has published 75 articles in national and international
refereed journals, written and edited 8 books, and published 16
book chapters with publishers such as Oxford, Cambridge, Sage,
Prentice Hall and Carfax.

Prof. Ashok Kumar has been invited by several foreign universities
for conducting research. These include universities in the UK, France
and Norway.

Shri Sourabh Gupta
Managing Director
Archohm Consults, C-28C,
Sector 8, Noida - 201 301

Shri Sourabh Gupta is the Founder & Managing Director of Archohm
Consults Private Limited, one of India’s leading architectural design
firms. He is an alumnus of Centre for Environmental Planning and
Technology University (CEPT), Ahmedabad and Technical University,
Delft, the Netherlands.

With over 12 years of experience in Architecture and Urban Design,
Shri Sourabh is renowned for his capabilities in conceptualizing,
designing, and detailing.

\
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Annexure IV: List of Panelists and Panelist Profile Session 3 - Global Best
Practices on Good Governance

rshri Kush Verma, IAS
Commissioner, NCR Delhi, UP

Dr. Kush Verma, an IAS officer of 1979 batch (Uttar Pradesh Cadre), is
currently working as Commissioner NCR, Government of Uttar
Pradesh. Earlier he was working as Director General, Nationa! Centre
for Good Governance (NCGG), formerly known as the National
Institute of Administrative Research (NIAR) under the ambit of Lal
Bahadur Shastri National Academy of Administration, Mussoorie. He
has executed and led various assignments in Government of Uttar
Pradesh as well as Government of India. He has published several
papers in the field of general administration, development, labour
issues and tourism etc. He has presented papers in
International/National Seminars & Workshops. He completed his PhD
from Jamia Millia Islamia University, New Delhi, on the intricate topic
of “Re-designing India’s Civil Services”. He has also delivered lectures
at national and international forums.

Ms. Sumeeta Banerji

ACD & Head (Democratic
Governance), UNDP

55 Lodhi Estate, New Delhi

Ms. Sumeeta Banerji is a social development professional and
currently Heads the Democratic Governance Program at the UNDP in
India. She handles a portfolio of programmes providing technical
assistance and policy advice to key Government of India Ministries
and State Governments on a wide range of governance themes
including public administration, access to justice, capacity
development for local governance and decentralised planning, human
development, and rights based social security interventions.

Her role involves bringing together communities of development
practitioners from across India, including government, private sector,
civil society, academia and donors, to discuss, offer solutions and
prepare action agendas on issues related to work, employment,
livelihoods and entrepreneurship for the poor.

Prior to joining the UN in India, Sumeeta spent several years with the
Canadian International Development Agency leading projects in the
areas of democratic governance, human rights, child rights, inclusive
education, livelihoods and, HIV/AIDS., focusing on building the
capacity of local partners in addressing concerns of the poor in these
sectors.

Sumeeta is a Fellow of the Aspen Institute’s India Leadership Initiative.
She did her Undergraduate Degree in History from the Lady Shri Ram
College in New Delhi and her Masters in International Relations from
the Diplomatic Academy in Vienna. She is also a linguist and has a
Master’s degree in German and Diploma in French and Spanish.

ﬁ
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Ms.Sudha Shetty

Astt. Dean for Global Alliances
Goldman School of Public
Policy, Berkeley, USA,
Berkeley, CA

Ms. Sudha Shetty is the Assistant Dean for International Partnerships
and Alliances. For the past five years she has served as the Director of
the International Fellowship Programand a graduate faculty at the
University of Minnesota’s Hubert H. Humphrey Institute of Public
Affairs. She speaks and writes extensively on domestic violence issues
facing immigrant women and women of color. She has been a
consultant to the law firm of Dorsey & Whitney, L.L.P. on diversity
issues and in her former role as Director of the Seattle University Law
School’s Access to Justice Institute she developed a variety of legal
access projects focused on battered women. She was honored by the
Washington Women Lawyers Foundation for her work with
underserved communities.

Ms. Shetty has been the recipient of several awards — 2005 King
County Washington Women Lawyers — Special Contributions to the
Judiciary Award; 2005 NALP (National Association of Law School
Placements — Award of Distinction in Pro Bono and Public
Service; 2003 Asian Bar Association of Washington - Community
Service Award; 2003 PSLawNet - the Pro Bono Publico Award; 2004
AALS (American Association of Law Schools) - Father Drinan Award for
forwarding the ethic of pro bono and public service in law schools
through personal service, program design and management. She was
the 2005 Section Chair of The American Associations of Law Schools
Pro Bono Public and Public Interest Section. She was a founding
member and chair of Chaya, A 1999 fellow of the Asian Pacific
Women'’s Leadership Institute.

She received a Bachelor’s Degree in Sociology and Psychology from
Sophia College in Bombay, India, and a Juris Doctor from the
University of Bombay, India.

Mr. Dean Spears

Faculty

Centre for Development
Economics, Delhi School of
Economics,

Delhi - 110007

Dr. Dean Spears is an economist who studies development, health,
demography, decision-making, and human capital of children in poor
countries. His research has been published in Journal of Human
Resources, Economic Development and Cultural Change, Journal of
Economic Behavior and Organization, and other peer reviewed
journals. His research has been featured on the front page of The
New York Times, in The Economist, and in every major Indian
newspaper. Dean is a visiting economist at the Centre for
Development Economics at the Delhi School of Economics, is
Executive Director of Research Institute for Compassionate Economics
(RICE.), and has a Ph.D. in Economics from Princeton University.

Shri Saraswati Prasad

Joint Secretary (Sanitation)
9th Floor, Paryavarn Bhawan,
CGO Complex, Lodhi Road,
New Delhi - 110003

Shri Saraswati Prasad is an IAS officer of 1985 batch from Assam
Meghalaya cadre. He holds a post graduate degree in Physics. He is
currently Joint Secretary (Sanitation) in the Ministry of Drinking Water
and Sanitation,
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Annexure V: List of Panelists and Panelist Profile Session 4 - Interface of NCGG

with its stakeholders

Shri Sanjay Kothari, I1AS
Secretary

Department of Personnel &
Training (DoPT), Govt. of India,
North Block,

New Delhi —110001

Shri Sanjay Kothari is Secretary, Department of Personnel and Training
(DoPT) and Chairperson, Management Committee, NCGG. He is a 1978
batch Indian Administrative Service Officer of the Haryana cadre.

He has previously served as Secretary, Department of Administrative
Reforms and Public Grievances, and Department of Pensions and
Pensioners' Welfare. He holds a Master’s Degree in Physics and Master
in Business Administration from United Kingdom. He has worked as
District Magistrate, Gurgaon, Home Secretary, Union Territory of
Chandigarh and Chairman, Managing Director, Director and Secretary,
Haryana Tourism. He has also been Secretary, Revenue and
Rehabilitation, Personnel, Health, Cultural Affairs and Public Relations
in the State of Haryana. In the Government of India, he has also worked
in the Ministry of Tourism.

The primary concern and interest of Shri Kothari has been in creation of
institutions, innovations and pioneering reforms for ‘Good Governance’
and documenting them. He has published more than 30 articles on
administrative reforms, city development and subjects pertaining to
tourism. He has authored a book in 2007, “Good Governance Initiatives
and Reforms”.

Dr.Krishna Kumar

Professor of Education
University of Delhi, 33-A,
ChhatraMarg, Delhi University,
Delhi - 110007

Dr. Krishna Kumar is professor of education at the University of Delhi,
India. Noted for his writings in sociology and history of education, Dr.
Krishna Kumar has used the school curriculum as a means of social
inquiry. He has framed his study of education in a critical engagement
with modernity in a colonized society.

As a teacher and bilingual writer, he writes essays and short stories in
Hindi, and has also written for children. From 2004 to 2010, he was
Director of the National Council of Educational Research and Training
(NCERT), an apex organization for curricular reforms in India. National
Curricular Framework (2005),

Dr. Krishna Kumar started his teaching career at Kirori Mal College of
Delhi University in 1971 joined the Central Institute of Education, Delhi
University, in 1981. He has been a National Lecturer of the University
Grants Commission, a Fellow of the Nehru Memorial Museum and
Library, a Visiting Fellow at the Centre for Modern Oriental Studies,
Berlin, the Centre for the Advanced Study of India, University of
Pennsylvania, and an Erasmus Mundus Fellow at the Institute of

?
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Education, University of London. He has delivered several memorim
lectures, including the Gladwyn lecture in the House of Lords. He was

awarded the Jawaharlal Nehru Fellowship to examine the history

textbooks of India and Pakistan.

He was awarded the Padma Shri by the President of India in 2011. The
same year, the Institute of Education, University of London, awarded
him an Honorary DOC OF Litt. in Education.

Shri K. Ramakrishna Rao, IAS
Secretary, Finance & Director
General, Centre for Good
Governance, Survey No. a1,
Near Outer Ring Road
Chowrasta, Gachibowli,
Hyderabad — 500 032,
Telengana

Shri K. Ramakrishna Rao is an IAS officer of 1991 batch from Andhra
Pradesh cadre, presently working as Director General of Centre for
Good Governance in Hyderabad. He has worked in tribal areas of
Visakhapatnam District as Project Officer. Education and Health were
primary areas of focus. He successfully introduced reforms in School
Education by introducing student centred teaching - learning material
for Primary Schools in technical collaboration with Rishi Valley School's
£ducation Resource Centre..

He worked as Collector in Adilabad and Guntur Districts where under
his leadership a number of community based initiatives to improve the
incomes of farmers were taken up.

He received National Literacy Award for an innovative PPP project in
improving adult literacy by using computers done in partnership with
the TCS. He HOLDS AB.Tech from IiT, Kanpur, M.Tech from IIT, Delhi and
MBA from Duke University, USA.

Mr. Shabbeer Shaikh
Director, Centre for Good
Governance, Survey No. 91,
Near Outer Ring Road
Chowrasta,Gachibowli,
Hyderabad — 500 032,
Telengana

L

Shri Shabbeer Shaikh is serving as Director - Governance and Urban
Management Groups at the Centre for Good Governance, Hyderabad.
He joined CGG in March 2010 after 17 years of professional experience
in Environmental Management and Urban/Regional Planning sector in
Arizona (USA) and India.

He graduated with M.S. in Urban and Environmental Planning and M.S.
in Geographic Information Science/RS from Kansas State University
USA. He also holds M.Sc., (Forestry) from University of Horticulture and
Forestry, Solan (H.P.) and Bachelors from Konkan Agriculture University.
Additionally, he HAS COMPLETED A Certificate Programme in
Environmental Education from East-West Center, Honolulu, Hawaii.

His key interests and expertise lie in Environmental Planning and
Management; Land use planning; Urban Planning, management &
governance; Project monitoring & evaluation; Public policy analysis;
Administrative Reforms; Geographic Information Science (GIS) and
Remote Sensing; Environmental impact Assessment (EIA); Social Impact
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Assessment  (SIA); Monitoring and Evaluation and Disaster
Management.

He has published 9 peer reviewed research articles in environmental
planning; community forestry and governance and authored several
research reports in the areas of urban planning; environmental
planning and community forestry.

Shri N.C. Saxena, IAS (Retd.)
68, New Friends Colony West
New Delhi

Dr. N.C. Saxena was the topper of his batch in the IAS, which he joined
in 1964. He retired as Secretary, Planning Commission, GOI. He also
worked as Secretary, Ministry of Rural Development, and Secretary
Minorities Commission. He was Member of the National Advisory
Council from 2004 to 2008 and 2010 to 1014. During 1993-96 he was
Director, National Academy of Administration, Mussoorie, which trains
senior civil servants. On behalf of the Supreme Court of India, Dr.
Saxena monitors hunger based programmes in India. He has chaired
several government committees, such as on 'Women's Land Rights',
‘Identification of poor families’, “iImplementation of Forest Rights Act’,
‘Joint Review Mission on Elementary Education’ and 'Bauxite Mining in
Orissa’'.

Author of several books and articles, Dr. Saxena did his Doctorate in
Forestry from the Oxford University in 1992. He was awarded honorary
Ph.D. from the University of East Anglia (UK) in 200e6.

He is a member on the Editorial Board, Development Policy Review,
London, International Forestry Review, Oxford, and the Royal Swedish
Academy of Agriculture and Forestry, Stockholm. He was a Director on
the ADB Institute, Tokyo from 2002-2004. Currently he advises United
Nations on development issues.
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Annexure VI: List of Participants

S. No. | Name & Address Contact No. & E- mail

1. Sh. B.S. Baswan, IAS (Retd.) Mobile: 9810148487
E-12/1, VasantVihar E-mail: bsbaswan@yahoo.com
New Delhi - 110 057

2. Professor Dr. C. Raj Kumar Tel: (+91-130) 3057899; (+91-130)
Vice Chancellor 3057900)/
O. P. lindal Global University Fax: (+91-130) 3057894; 3057888
Sonipat, Haryana - 131001 E-mail: ve@jgu.edu.in / crk@jgu.edu.in/

crajkumard4@yahoo.com

3. Prof. Rajeev Malhotra Phone: 91-130-3057979
Professor &Executive Director Mobile: 09811586624,/08930110899
Centre for Development and Finance, lindal School of E-mail: rmalhotra@jgu.edu.in
Government and Public Policy, O.P. Jindal Global University,
Sonipat Narela Road, Haryana — 131 001

4, Prof. Dipankar Gupta Mobile: 987-117-1987
1, PalamMarg (Annexe) E-mail: dipankargupta@hotmail.com/
Vasant Vihar, New Delhi - 110 057 dipankar.gupta@snu.edu.in

5. Shri Sudipto Mundle Tel.No.: 26569303, 26569780, 26569784
Emeritus Professor Fax: 91-11-26852548
National Institute of Public Finance and Policy,18/2, Satsang E-mail: sudipto.mundie@nipfp.org.in
Vihar Marg,Special Institutional Area (Near JNU),
New Delhi - 110067

6. Shri Padamvir Singh, 1AS (Retd.) Mobile: 09868898059
Former Director E-mail: padamvir.singh@gmail.com
LBSNAA, Mussoorie, Uttarakhand

7. Prof. (Dr.) N.R. Madhava Menon Mobile: 09496750292
"Devi Priya", Sairam Road E-mail: profmenon.milat@gmail.com
Opp. ParikshaBhawan, Poojapura, Trivandrum — 695 012,
Kerala

8. Shri R.S. Prasad Phone: 011-46444500
Advisor, TERI GRIHA, Mobile: 9971311383
A260 Defence Colony, New Delhi E-mail: rsprasad @grihaindia.org

9. Ms. Priyanka Kochhar E-mail: priyanka.kochhar@grihaindia.org
Senior Programme Manager
Sustainable Habitat Division
TERI GRIHA, A260 Defence Colony,
New Delhi

10. Shri Pradeep Singh Phone: +91172459 0000
Deputy Dean E-mail: pia_arora@isb.edu
Indian School of Business,
Knowledge City, Sector 81, SAS Nagar,Mohali,
Punjab - 140 306

11. Prof. Ashok Kumar E-mail: dak_13april1962@yahoo.co.uk

Head Regional Planning
School of Planning and Architecture, 4-Block-B, Indraprastha
Estate, New Delhi - 110002

Mobile: 09968076056

%
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12. Shri Sourabh Gupta Phone: +91 120 464 0300
Managing Director Mobile: 09810428284
Archohm Consults, C-28c, Sector 8, E-mail: sourabh@archohm.com
Noida - 201 301

13. Shri Kush Verma, IAS Mobile: 07042502022
Commissioner, NCR Delhi, UP E-mail: kush56 @hotmail.com

14. Ms. Sumeeta Banerji Phone: 011-4653229
Assistant Country Director& Head {Democratic Governance), Fax: 011-24627612
UNDP E-mail: sumeeta.banerji@undp.org
55 Lodhi Estate, New Delhi

15. Ms. Sudha Shetty E-mail: sshetty@berkeley.edu
Astt. Dean for Global Alliances
Goldman School of Public Policy, Berkeley, USA, Berkeley, CA

16. Mr. Dean Spears Phone: +91 (0)11 2766 7005
Faculty Fax: +91 (0)11 2766 7159
Centre for Development Economics, E-mail: dean@riceinstitute.org
Delhi School of Economics,
Delhi - 110007

17. Shri Saraswati Prasad E-mail: js.tsc@nic.in
Joint Secretary (Sanitation)
9th Floor, Paryavarn Bhawan,
CGO Complex, Lodhi Road,
New Delhi - 110003

18. Shri Sanjay Kothari, IAS Phone No.:+91 11 23094848,
Secretary +91 11 23092056
Department of Personnel & Training (DoPT), Govt. of India, Fax No.: 011-23094500
North Block, E-mail: secy_mop@nic.in
New Delhi—1

19. Dr. Krishna Kumar Phone: 011 - 27667714
Professor of Education E-mail: anhsirk.kumar@gmail.com
University of Delhi, 33-A, ChhatraMarg, DU, Delhi—7

20. Shri K. Ramakrishna Rao, IAS Mobile: 09959334560
Secretary, Finance & Director General, Centre for Good Office: 040-23455529
Governance, Survey No. 91, Near Outer Ring Road Chowrasta E-mail: ramakrishnarao@gmail.com
Gachibowli, Hyderabad — 500 032, Telengana

21. Mr. Shabbeer Shaikh E-mail: shabbeer@cgg.gov.in
Director, Centre for Good Governance, Survey No. 91, Near
Outer Ring Road Chowrasta
Gachibowli, Hyderabad — 500 032, Telengana

22. Shri N.C. Saxena, IAS (Retd.) E-mail: naresh.saxena@gmail.com
68, New Firends Colony West Mobile: 09811486773
New Delhi

23. Shri Tejveer Singh, 1AS Phone: 0135-2632110
Joint Director E-mail: tejveer.singh@ias.nic.in
LBS National Academy of Administration
Mussoorie, Uttarakhand

24. Shri Satyanarayana Sangita Phone: 080-23215468
Professor and head E-mail: sns@isec.ac.in
Centre for Political Institutions, Governance and Development satyansangita@gmail.com

25. Dr. Kala Seetharam Sridhar E-mail; kalaseetharam@gmail.com

ISEC, Bangalore

Mobile: 09972585708

/
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26. Mr. Sanjiv Agarwal Phone: 033-24790010-14,
Founder Trustee Good Governance India Foundation Fax: 033-24790019
25c¢/1 Belvedree Road, Alipur, Calcutta-700027 E-mail: sanjiv@fairfest.com
27. Shri Kartikeya Misra, IAS Phone: 040-23396000
Joint Managing Director; Fax : 040-23320565,
Tansmission Corporation of Telangana Limited, Mobhile: 09440811214
Vidyut Soudha, Khairatabad, E-mail: kartikeyamisra@gmail.com
Hyderabad-500082
28. Prof Akhilesh Jha Phone: +91-129-2465444, +91-129-2465258
Prof e-governance Fax: 91-0129-2418867, +91-0129-2423593
NIFM, Faridabad E-mail: ajhaindia@gmail.com
National Institute of Financial Management,
Sector 48,Pali Road, Faridabad-121 001
Haryana,India
29. Shri T. Jacob Phone: 23094010
Joint Secretary (Service & Vigilance) Mob: 09560911200
Department of Personnel and Training E-mail: tjacob@nic.in
Room No. 193-D,North Block, New Delhi
30. Ms. Mamta Kundra Phone: 23094276
JS(E) Fax: 23092869
Department of Personnel and Training E-mail: jsest@nic.in
Room No. 111, North Block, New Delhi
31. Shri Rajesh Arya Phone: 26107956
Director (TRG.) E-mail: rajesh.arya@nic.in
Department of Personnel & Training
Room No. 307
Old JNU Campus, New Delhi
32. Shri Sanjeev lindal Phone: 26107960
Director (TRG.) E-mail: sanjeev.jindal@nic.in
Department of Personnel & Training
0Old JNU Campus, New Delhi
33. Smt. Deepika Lohia Aran E-mail: deepika.lohia@nic.in
Deputy Secretary (TRG.)
Department of Personnel & Training
Room No. 305
Old JNU Campus, New Delhi
34. Shri Prakash Phone: 23092338
Director (ADMN.) E-mail: diradmin@nic.in
Department of Personnel & Training
Room No. 5A
North Block, New Delhi
35. Shri O. P. Chawla Phone: 26109049(0)
Under Secretary E-mail: so4trg-dopt@nic.in
Department of Personnel & Training
TRG. IV (JNU)
Room No. 23A
Old JNU Campus, New Delhi
36. Shri Bhagaban Padhy Phone: 26107967(0)

Section Officer (TRG.)
Department of Personnel & Training
Room No. 204, Old INU Campus, New Delhi

#
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37. Shri Rajinder Prasad Phone: 26161781(0)
Section Officer(TRG.)
Department of Personnel & Training
Room No. 407
Old JNU Campus, New Delhi
38. Shri Vijay Pal Mobile: 9868188755(r)
Section Officer (TRG.)
Department of Personnel & Training
Old INU Campus, New Delhi
39. Ms. Suman Singh Phone: 011-26161591
Project Manager, UNDP E-mail: suman.singh@undp.org
Department of Personnel & Training
Room No. 202
Old JNU Campus, New Delhi
40. Ms. Akshara Saini Phone: 011-26161591
Project Assistant, UNDP E-mail: akshara.saini@undp.org
Department of Personnel & Training
Room No. 202
Old JNU Campus, New Delhi
41, Ms. Seema Srivastava Phone: 011 26712926
Director LRC E-mail: seema.srivastava@undp.org
Department of Personnel & Training
Old JNU Campus, New Delhi
42. Foreign Service Institute- Indian Trainees Phone : 011-26181327, 011-26181317
{New Delhi) Fax:011-26181317
E-mail : deanfsi@mea.gov.in
43. Mr. Vinod Kumar Phone : 0135-2757316, 2754647,
Indira Gandhi National Forest Academy 0135-2757314, Fax : 0135-2757314
(Uttarakhand) E-mail : director@ignfa.gov.in
44. Shri Shreeram 9868137795
National Institute of Communication Finance Phone : 0120-2700519, 2701218, 2702366
Fax : 0120-2702385, 2701219, 2708888
E-mail : nicf.gov@gmail.com
45, Ms. Richa Misra Phone : 020-26454510, 26401313
National Institute of Defence Financial Management Fax : 020-26443983, 26453446
(Maharashtra) E-mail : misra_richa@yahoo.com
46. Ms. V. Sobhana Phone : 0120-2707370
DDG Fax:011-23329088, 0120-2707371
Director National Telecom Institute for Policy Research, E-mail : srddg.tec@gov.in, dir.nti@gov.in
Innovation and Training Mobile: 9868135165
(Uttar Pradesh)
47. Mr. S.T. Abbas Mobile: 9868831786
Director Phone : 0120-2707370
Director National Telecom Institute for Policy Research, Fax:011-23329088, 0120-2707371
Innovation and Training E-mail : dir.pr@ntipril.gov.in
(Uttar Pradesh)
48, Shri Yaswant Kumar Mobile: 9560473001

Professor
National Institute of Financial Management
Raridabad, Haryana

E-mail : yashwantkumar@nifm.ac.in
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49. Sri Jagjivan Ram Railway Protection Force Academy Phone : 0522-2450341
(Uttar Pradesh) Fax : 0522-2451730
E-mail : directorjrrpfacademy@gmail.com
50. Shri Subesh Kumar Das Mobile: 9830033362
Administrative Training Institute Phone : 033 2337 3960, 2337 5244
(West Bengal) Fax : 033 2337 3960, 2337 4015,
2337 4015, 2337 3865, Mobile: 9830033362
E-mail : director@wbati.org
51. Dr. Manveen Phone : 01242340413
Haryana Institute of Public Administration Fax : 0124-2348452
(Haryana) E-mail: manveenffe@rediffmail.com
52. Mr. Priyatu Mandal Mobile: 9418018822
Himachal Pradesh Institute of Public Administration Phone : 0177-2734777
(Himachal Pradesh) Fax:0177-2734679
E-mail : hipa-hp@nic.in;
priyatu@hotmail.com, priyatu@yahoo.com
53. Ms. Sheetal Verma, IAS Mobile: 9758144761
Addl. Director Phone : 0522-2336292
UP Academy of Administration and Management Fax:0522-2320327
(Uttar Pradesh) E-mail: shvermal@gmail.com
54. Prof. Niraja Gopal Jayal Phone: 011-26704754 {Q)/ 26140988 (R)
Professor E-mail: niraja.jayal@gmail.com,
Centre for the Study of Law and Governance ngj@mail.jnu.ac.in
Jawaharlal Nehru University
New Delhi
55. Ms. Rashmi Singh Mobile: 9810590919
D-11/275, Vinay Marg E-mail: rashmi.nct@gmail.com
Chanakyapuri, New Delhi —110 021
56. Shri Piyush Jha Phone: 26712932
UNDP, Old INU Campus, E-mail: piyush.jha@undp.org
New Delhi
57. Shri Dinesh Upase Mobile: 9990298600
UNDP, Old JNU Campus, E-mail: dinmelghat@gmail.com
New Delhi
58. Shri Bharath Visweswariah Mobile: 9711177582
Executive Director Phone: 011-66190206/66190260
UChicago Center in India Private Limited E-mail: bharathv@uchicago.edu
DLF Capitol Point
Baba Kharak Singh Marg
New Delhi, India 110001
59. Ms. Nandini Mukhopadhyay E-mail: nandini_mukhopadhyay@yahoo.com
Senior Architecture
Delhi Region 2
CPWD East Block, R.K. Puram
Sector -1, New Delhi
60. Shri N.L. Lakhanpal, IAS (Retd.) Phone: 91-522-2440822

Chancellor
Babasaheb Bhimrao Ambedkar

University (A Central University) Vidya Vihar, Raebareli Road

Lucknow — 226025

Fax: 91-522-2440821, 2441888
E-mail: nllakhanpal@gmail.com

——___-_—_—
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61. Smt. Ashu Chaudhury -
Architect
CPWD, R.K. Puram, Sector 1
New Delhi
62. Kumar Saket Mobile: 8527914777
UNDP E-mail: saket.kumar@undp.org
63. Shri Shiv Ram Mehra Mobile: 9911632577
DoPT, New Delhi E-mail: shivtrg@gmail.com
64. Shri Narender Kumar Mobile: 9990174592
DoPT, New Delhi
65. Shri D.K. Bhateria Mobile: 9716004338
CBI E-mail: dkbhateria@yahoo.co.in
66. Shri Anil Trapathi Mobile: 9868332285
Under Secretary (Trg.) E-mail: aniltripathi@hotmail.com
DoPT, New Delhi
67. Shri T.V. Raman Mobile: 9868277717
Addl. DG (Trg.) E-mail: raman.tv@nic.in
M/o Statistics
68. Dr. Lalit Kumar Mobile: 9810993136
Hony. Senior Vice President E-mail: sulabhinfo@gmail.com
Sulab International
69. Shri D.S. Gangwar, IAS Mobile: 9473191408
Principal Secretary E-mail: dsgangwar@yahoo.com
GAD. Govt. of Bihar
Bihar
70. Ms. Sofia Dahiya Mobile: 9871074775
Joint Director E-mail: jtdirector.ingaf@gmail.com
INGAF
71. Dr. Vijaya Katli Mobile: 9818090538
Chairperson Phone: 011-26963880, 011-265839561
Indian Institute of Foreign Trade Fax: 011-265839561
(New Delhi) E-mail: vkathi@yahoo.com
72. Shri Praveen Kumar Mobile: 9911286612
Research Scholar E-mail: praveenkumar6618@yahoo.com
JNU
73. Ms. Abha Seth Mobile: 9810880958
Senior Director
FICCI
74. Ms. Nidhi Tomar Mobile: 9899700572
RA, FICCI
75. Dr. Indira Rajaraman Mobile: 9818938846
Reputed Economist E-mail: Indira_raja@yahoo.com
76. Shri Alok Kumar, 1AS E-mail: alokkumar.2707@yahoo.co.in
DG, NCGG
77. Shri P.K. Das E-mail: jsv-dopt@nic.in
IS, Training
DOPT
78. Ms. Nitya lyer Phone: 26712932
UNDP E-mail: nitya.iyer@undp.org
79. Shri Sanjay Mehta -

uUs, DOPT

%
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80. Smt. Poonam Singh Mobile: 09411101153
Associate Professor E-mail: poonamncgg@gmail.com
NCGG, New Delhi (DOPT)

81. Dr. A.P. Singh Mobile: 09411113830
Associate Professor E-mail: apsingh68@gmail.com
NCGG, New Delhi (DOPT)

82. Dr. B. S. Bisht Mobile: 09412052376
Associate Professor E-mail: drbsbisht@gmail.com
NCGG, New Delhi (DOPT)

83. Shri Supriyo Nath Mobile: 09873059772
Finance officer E-mail: nathsupriyo7@gmail.com
NCGG, New Delhi (DOPT)

84. Shri Sanjeev Sharma Mobile: 09837019414
Research Associate E-mail: mashusharma@yahoo.com
NCGG, New Delhi (DOPT)

85. Dr. Mukesh Bhandari Mobile: 09759764293
Research Associate E-mail: mukeshshubhi@yahoo.co.in
NCGG, New Delhi (DOPT)

86. Shri Satish Bahukhandi Mobile: 09458123380
Assistant Librarian E-mail: bahukhandie8@gmail.com
NCGG, New Delhi (DOPT)

87. Shri Guman Singh Mobile: 09411365464
Stenographer E-mail: bishtguman@gmail.com
NCGG, New Delhi (DOPT)

88. Shri Pradeep K. Rawat E-mail: prawat329@gmail.com
Training Assistant
NCGG, New Delhi (DOPT)

89. Shri Babita Singh Mobile: 09410957023
Training Assistant E-mail: babitaniar@gmail.com
NCGG, New Delhi (DOPT)

90. Shri Shiv Shah Mobile: 08958025564
D.E.O. E-mail: shivmussoorie@gmail.com
NCGG, New Delhi (DOPT)

91. Shri Ashok Dhobal Mobile: 09897968977
D.E.O. E-mail: asdobhal15@gmail.com
NCGG, New Delhi (DOPT)

92. Shri Pankaj Thakur Mobile: 08449685273

D.E.O.
NCGG, New Delhi (DOPT)

E-mail: pankaj.team2006@gmail.com
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