
Excellence in Digital Governance - District

Khargone, Madhya Pradesh



Challenges

Compliance with Standards

Cluttered layouts, poor colour contrast

Inconsistent Navigation

Non Citizen Centric and Poor Content

Security Issue

Bilingual Issue



Solution

S3WaaS Platform
New Zeal and Dedication



Easy and Logical Categorization based on information architecture



Single Window Source of Information



Quality Scheme Information on Wide Domains



Information on 126 Central and State Govt. Schemes



Information on Variety of Online Services



Information on 52 Online Services



Information to Success Stories



Information to Success Stories



Application Forms on Schemes



Sufficient and Quality information on Key Departments



Contact Information on Most useful public institutions



Information on ‘One India’ Theme – ‘Produce’



Information on ‘One India’ Theme – ‘Produce’



Information on ‘One India’ Theme – ‘Festivals’



Information on ‘One India’ Theme – ‘Art & Culture’



Useful & Timely Information on COVID 19



Active Social Media Links



Dedicated page and Exhaustive Information on Election



Citizen Centric – Citizen Participation



Feedback/Queries from across the state



Language Audit



Thank you

District Administration & National Informatics Centre [NIC]
Khargone, Madhya Pradesh


