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MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding ("MoU") executed at New Delhi on the  day of
October 2025 between:

Government EMarketplace, a Special Purpose Vehicle (SPV) under the aegis of the
Ministry of Commerce and Industry, Government of India, registered as a Section 8
Company under the Companies Act 2013, having its office at 2nd Floor, Jeevan Tara
Building, 5, Sansad Marg, New Delhi 110001, (“GeM”) and represented by Shri. Mihir
Kumar, Chief Executive Officer, GeM, whose expression shall, unless it is repugnant to the
subject or context thereof, include its successor and assigns of the FIRST PARTY.

AND

National Centre for Good Governance (hereinafter referred to as “NCGG”), an apex-
level autonomous research and training institution under the Department of Administrative
Reforms and Public Grievances (DAR&PG), Ministry of Personnel, Public Grievance &
Pensions, Government of India (Gol), having its headquarter on the 9" floor, NDCC-II
building, Jai Singh Marg, New Delhi, through its authorised signatory Shri. Surendra Kumar
Bagde, DG, NCGG, whose expression, unless it be repugnant to the context or meaning
thereof, shall mean and include its successors and assigns, as the SECOND PARTY.

WHEREAS GeM and NCGG are hereinafter collectively referred to as the "Parties” and
individually as the "Party.”

BACKGROUND

GeM is the National Public Procurement Portal for the procurement of goods and services
for all Central Government and State Government Ministries, Departments, Public Sector
Units (PSUs) and autonomous bodies. GeM endeavours to make public procurement
processes transparent, efficient, and inclusive. GeM acts as a centralized and unified public
procurement platform for government buyer organizations and suppliers of goods and
services, accompanied by Policy reforms for current processes of the public procurement
ecosystem, Driving inclusiveness and Ease of Doing Business (EoDB) with the government
(especially to smaller organizations such as MSMEs), Standardization of processes backed
by the regulatory framework and a fully automated system enabled through advanced
technologies.

NCGG is mandated to work in the areas of governance, policy reforms, capacity building
and training of civil servants of India and of other developing countries.

Both the Parties are entering into this MoU in order to set up an institutional mechanism for
formal interaction between GeM and NCGG.




NOW IT IS HEREBY AGREED BY AND AMONG THE PARTIES HERETO AS
FOLLOWS:

2. AREAS OF CO-OPERATION
The Parties agree to collaborate under this MoU as follows:

(a) GeM is a unique organization aimed towards providing transparency in the government
procurement process. NCGG would engage in academic and policy research on GeM and
NCGG, either by itself or through its partner institutions, identify and provide technical and
policy solutions to the problems identified by GeM.

(b) NCGG would like to publish academic and policy articles related to GeM and its business
models, achievements and related aspects.

(c) NCGG at times would request specific information or data points for the purpose of this
research and article writing.

(d) GEM may propose research problems concerning its functioning to the NCGG, which can
be taken up with mutual agreement.

In furtherance of the aforesaid, both the Parties shall be obliged to collaborate and cooperate
in research and publications.

3. INFORMATION AND CONFIDENTIALITY OBLIGATION

(a) For the purpose of this MoU, the Parties may share confidential information with each other
in written or oral form, information such as projection, data, know-how, design, materials,
etc. which are confidential in nature. The recipient Party is obligated to keep such
information confidential and not disclose it nor permit the disclosure of it to any third party,
except in accordance with the provision stated here in and undertake to use the confidential
information solely for the purpose of this MoU and not permit any third party use such
information, whether commercial or non-commercial, without the prior written consent of
the disclosing Party.

(b) Exceptions to confidentiality obligation as practiced and understood in common parlance
of confidentiality obligation shall apply to the Parties, which are including but not limited
to the following:

i.  The information was in the public domain at the time it was communicated to the
Recipient by the Disclosing Party;

ii. The information entered the public domain subsequent to the time it was
communicated to the Recipient by the Disclosing Party through no fault of the
Recipient;




(c)

(d)

5

iti. The information was in the Recipient's possession free of any obligation of
confidence at the time it was communicated to the Recipient by the Disclosing
Party;

iv. The information was rightfully communicated to the Recipient free of any
obligation of confidence by a third party subsequent to the time it was
communicated to the Recipient by the Disclosing Party;

v. The information was developed by employees or agents of the Recipient
independently of and without use or reference to any Confidential Information
communicated to the Recipient by the Disclosing Party;

vi. The information is required to be disclosed pursuant to an order of a duly
empowered government agency or a court of competent jurisdiction, provided due
notice and an adequate opportunity to intervene is given to the Disclosing Party,
unless such notice is prohibited by such order.

The obligation of confidentiality created pursuant to this clause shall be in force even after
termination or expiry of this MoU.

The data provided to NCGG under this MoU remains the exclusive property of GeM, and
NCGG will ensure that such data is not shared with any third party without express prior
written permission of GeM.

FUNDING AND FINANCIAL RESPONSIBILITIES:

Each Party will bear its respective cost for carrying out its obligations under this MoU,
unless otherwise agreed to in writing by the Parties for implementing the scope of this MoU.
With mutual consent, both Parties may discuss and share expenses as discussed and
mutually decided to execute this MoU/Agreement for all such programs and initiatives.

INTELLECTUAL PROPERTY RIGHTS (IPR):

(a) Any report or document generated by NCGG under this MoU and data proposed to be

provided by NCGG through any publicly accessible online database or dashboards, may be
published or circulated for academic and research purposes only, and shall not be used for
any commercial purpose. Such publication or circulation shall be subject to prior intimation
to GeM and due consideration of GeM’s suggestions in the draft prior to release.

(b) All intellectual property over software systems, algorithms, analytical tools, procedures,

operating, quality, control audit and user manuals, data, database design, screens, source
and object code etc., to the extent that they are proprietary to a Party, shall be treated as the
intellectual property of such Party.

(c) All intellectual property rights of a Party developed/acquired prior to or independently of

this MoU (“Pre-Existing IP”), shall belong exclusively to such Party, and this MoU shall




not be construed as giving either Party any rights over such Pre-Existing intellectual
property of the other Party.

Third Party Infringement

The Parties shall promptly notify each other of any infringement or unauthorized use of
each other’s intellectual property, trademarks, or brand that comes to its attention. The
Parties agree to cooperate fully with each other in the enforcement and protection of
intellectual property rights as stated in Clause 5.

DATA PROTECTION

Each Party agrees to use reasonable efforts in accordance with their respective internal
policies and procedures and industry standards to safeguard all confidential and other
personal data in its possession or under its management, against destruction, loss, disclosure
or misuse, and agrees to comply with all applicable laws with respect to the protection of
such data, with clause 3 (b) exceptions applied. At any time, and on termination/expiration
of this MoU, each Party shall promptly return to the other Party, any and all of such data of
the other Party or such portion of it as has been requested. At the request of a Party
(Disclosing Party), after sharing any information it deems to be confidential, the other Party
(Recipient) shall:

(a)Return to the Disclosing Party all documents and materials (and any copies) containing,
reflecting, incorporating, or based on the Disclosing Party’s Confidential Information.

(b)Erase all the Disclosing Party’s information from its computer systems or which is stored
in electronic form (to the extent possible).

(c)Certify in writing to the Disclosing Party that it has complied with the requirements of this
clause.

(d)If the Recipient develops or uses a product or a process which, in the reasonable opinion of
the Disclosing Party, might have involved the use of any of the Disclosing Party’s
information, the Recipient shall, at the request of the Disclosing Party, supply to the
Disclosing Party information reasonably necessary to establish that the Disclosing Party’s
information has not been used or disclosed.

Data Protection: To the extent that personal data (as defined in the Information Technology
Act 2000 or Digital Personal Data Protection Act, 2023 (“DPDP Act”) or any such other
applicable law) (“Personal Data™) is received by the Parties, pursuant to or in relation to this
MoU:

(e)The Parties acknowledge that the eventual collection and processing of personal data in
accordance with this MoU is subject to applicable laws governing data protection.

(f) For the purposes of the services, if required, GeM will provide NCGG with the Participant's
first name, last name, and e-mail address (collectively referred to as "Personal Data"). In its




role as a data processor, NCGG will process the Personal Data provided by the GEM in
accordance with the terms of this MoU.

e Collect, use, share and process any Personal Data shared pursuant to this MoU, as per
the DPDP Act and other applicable data protection laws.

e Provide reasonable assistance and respond to a data subject's request to correct an
error or omission in Personal Data or to withdraw consent to the collection, use or
disclosure of Personal Data.

(g) To the extent any Party engages any third-party sub-processors to process Personal Data, such
entities shall be subject to the same level of data protection and security under the terms of
this MoU, and such Party shall be responsible for the performance of the third-party sub-
processors’ obligations in compliance of applicable data protection law.

The Parties agree that:

(h) NCGG shall inform data subjects of the purposes of the processing as participants of the
program.

(i) NCGG shall use the Personal Data it accesses exclusively for the performance of the
obligations in accordance with the terms and conditions of this MoU.

(j) NCGG shall not access or use the Personal Data for any other purpose than the one set out in
this MoU, nor shall NCGG communicate to them, without the consent of GeM or the
Participant.

(k) NCGG shall process the Personal Data in full compliance with the obligations of
confidentiality set out in this MoU and shall ensure that its own and/or subcontracted
employees/faculty observe such duty of secrecy.

() NCGG shall implement legal requirements related to protection of personal data in its
information systems, paper files or other devices that store Personal Data, the proper level of
security measures against unlawful destruction or accidental loss, alteration, unauthorized
disclosure or access.

(m) During the term of the MoU, NCGG will inform GeM within the next two (2) business days,
in case it receives from Participants a request of access to their Personal Data, to modify their
Personal Data, or for erasure of Personal Data, as well as a request limiting their processing
or oppose said processing of their Personal Data.

7. ACKNOWLEDGEMENT

(a) All knowledge products created under this MoU (whether final reports or any other
documents, by whatever name called) shall duly acknowledge GeM.




8.

10.

11.

(2)

(b)

Marketing and Publicity

(b) Either Party shall not issue any press releases, advertisements, marketing collateral, or other
public communications regarding its relationship or collaboration with each other without
other Party’s prior written approval.

Protection of Other Party’s Reputation

(c) Either Party shall not engage in any conduct, actions, or activities that would have an adverse
impact on each other’s brand, reputation, or standing in the educational and business
communities.

INDEMNIFICATION

Each Party shall indemnify and hold harmless the other Party including their respective officers,
directors, employees, representatives, affiliates, successors and assigns from and against all
claims, demands, cost, liabilities, losses, expenses, adverse judgement, and damages arising out
of or in connection with this MoU, arising out of the Indemnifier’s gross negligence or wilful
misconduct in performing any of its obligations under this MoU.

. TERM AND TERMINATION

This MoU shall become effective from the date of execution as signed by both the Parties and
continue in effect for three (3) years, unless terminated earlier by either Party upon notice to the
other. Each Party shall have the right to terminate the MoU by giving 1 (one) month’ notice in
writing to the other Party at any time.

Termination by either side shall not affect any prior obligation, project, or activity already in
progress. Notwithstanding the termination, all the rights and obligations accrued till the effective
date of termination shall be binding on the Parties.

AMENDMENT CLAUSE

This MoU may be modified or amended by written agreement between both the Parties.
MISCELLANEOQOUS PROVISIONS

This MoU is entered into between the Parties on a principal-to-principal basis, and nothing in
this MoU shall constitute or be deemed to constitute a partnership or agency between the
Parties hereunder, and the Parties shall not have any authority to bind the other Party in any
manner.

It is hereby agreed that this signed MoU can be put in the public domain by the Parties.

This MoU shall be governed and construed in accordance with the laws enforced in India.




(d) Any differences or disputes arising out of or in connection with this MoU shall be subject to
the exclusive jurisdiction of the courts in New Delhi only.

(e) Each Party will comply with all applicable laws, rules, and regulations in its performance of
this MoU.

In WITNESS, the Parties hereto have executed these presents the day, month and year first

herein above written.

Signed and delivered by In presence of Witness 1
(On behalf of GeM, Govt. of India) (For GeM, Govt. of India)
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Ministry of Commerce & ndustry

Date:

Signed and delivered by In presence of Witness 2
(On behalf of NCG$, Govt. of India) (For NCGG, Govt. of India)

g
/
ational Centre for Good %;'

Gq ngi

Dr Surendra Kumar

Director General (D
Governance

Department of Administrative Reforms & Pensions
and Grievances (DAR&PG), Ministry of Personnel,
Public Grievances & Pensions, Government of Indig

Place: New Delhi

Date:
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